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Wide Majority in Favor of Downtown 
Economic Improvement District

gerry frank – grand Marshall 
first wednesday

W.A.C.E. Names Kyle Sexton 
“Staff Person of the Year”

Mike DeRochier is Salem’s 58th First Citizen

Mayor Janet Taylor congratulates Mike DeRochier, Salem’s 58th First Citizen, 
with his wife, Melinda

The 58th Annual First Citizen Awards 
Banquet was presented by Salem Area 
Chamber of Commerce, West Coast Bank & 
AmeriTitle at the Salem Conference Center.

Salem’s First Citizen 2007 is Mike 
DeRochier.

Mike’s leadership in our community is 
extensive.  Most recently, he chaired Salem 
River Fest which may just have been the 
biggest event ever to take place in Salem!  
Mike and his family moved to Salem in 
1985.  

In 1995, JELD-WEN acquired American 
Pacific Title & Escrow where Mike had 
been working as the controller.  Soon, 
after that acquisition, Mike assumed the 
responsibilities of General Manager and did 
not waste any time in establishing himself as 
a strong and decisive leader.  One of his first 
major acts was to purchase and rehabilitate 
the building that AmeriTitle occupies today. 
Mike has used his leadership and influence 
to affect positive change for his employees 
and the community.  With Mike as the 
primary motivator and example, AmeriTitle 
employees in the Willamette Valley have 
given $137,000 to the local United Way 

organizations over the past 12 years with 
the company matching that total dollar for 
dollar.  In addition, through Mike’s passion, 
he has championed the cause of numerous 
organizations and helped direct 66 specific 
grants totaling $1,271,000 from the JELD-
WEN Foundation to very worthy health and 
human service organizations.  

Mike has served as the President of both 
the Salem Area Chamber of Commerce 
and SEDCOR.  He also has given his time, 
leadership and resources in support of 
Willamette University, Western Oregon 
University, Chemeketa Community College, 
Garten Services, The Boys & Girls Club, 
Salem Pastoral Consultants, Willamette 
Valley Hospice, Salem-Keizer Schools, 
Rotary Club, and the Court Street Christian 
Church.  In addition, his work on task forces 
for the Salem Airport and downtown has 
ensured great things will continue to happen 
for Salem in the future. 

Under his watch as President of the 
Chamber, we celebrated the ground-breaking 

Continued on page �

Kyle Sexton, Director of Member Services 
of the Salem Area Chamber of Commerce, 
was recently named the recipient of the 
Gerald W. Hathaway Staff Person of the 
Year Award by the Western Association of 
Chamber Executives (W.A.C.E.).

 Kyle received the honor at the annual 
W.A.C.E. management conference San 
Diego last month. The award includes 
a scholarship to the 2009 W.A.C.E. 
management conference, which will be in 
Las Vegas.

 The award is given in memory of 
Gerald W. Hathaway, a 25-year veteran 

Continued on page �

Kyle Sexton with last year’s recipient,  
Donna Duperron of the Torrance 

California Chamber

By an overwhelming majority, those 
speaking  at the Salem City Council 
meeting Monday February 25th were 
very much in favor of the plans laid out 
by Go Downtown Executive Director Suzi 
Bicknell. In a 10 to 1 voice of support,  
speakers in favor of the new improvement 
plan had great things to say about the 
work the Go Downtown Association is 
doing and the groups future plans for the 
success of  Salem’s downtown. Property 
owner and attorney Steven Gorham 
owns the building occupied by Mary Lou 
Zeek Gallery. Mr. Gorham was the single 
speaker opposed to the new improvement 

Suzi Bicknell, Executive Director of Go 
Downtown Salem Association with Tim 

Knight, owner of The Guitar Castle on State 
Street and a founder of First WednesdayContinued on page 26
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Now’s a great time to buy a home!
Better prices. More choice. Low interest rates. 
This is the best time to buy a home in years.

If you’ve been putting off the dream of home 
ownership, why wait any longer?

Visit RE/MAX® today and talk to one of our
experienced agents. 
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care enough to get to know you, too. Together, 
you’ll find the place that’s right for you.

Call RE/MAX today.

Nobody sells more real estate than RE/MAX.
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for the hard fought Conference Center 
and launched the Buy in Salem campaign.  
Mike also chaired the 10 anniversary of the 
Crystal Apple Awards and was very involved 
in efforts in education for years.  Mike, as 
Vice President of AmeriTitle, is considered 
by the President of AmeriTitle, Linda Steele, 
to be one of AmeriTitle’s top leaders who 
has accepted every challenge given him and 
knows by pure instinct when to give from the 
heart and when to provide wise counsel.

Much more could be said about Mike 
DeRochier but if kept simple as he always 
says it needs to be for him – (another 
attribute of his humility), he would merely 
say that all this would not be if not by the 
grace of God.  His faith and family, wife 
Melinda, daughter Megan and son, Max 
have always come first.

Salem is honored and much better today 
for that which Mike has given – thank you 
MIKE DEROCHIER!

Also honored with Distinguished Service 
Awards were Alan Bushong, CCTV;  Patti 
Woods, Shaklee dealer; and MaryLou Zeek, 

First Citizen Honorees 
Continues...

MaryLou Zeek Galleries.
Gerry Frank was present and honored for 

his 1964 First Citizen Award. 

 Outstanding Achievement Honoree
Alan Bushong

Outstanding Achievement Honoree 
Patti Woods

Outstanding Achievement Honoree 
MaryLou Zeek

Gerry Frank, now Downtown’s First 
Wednesday Grand Marshall, with over 50 

years service to the Salem community

Mike McLaran, Salem Area Chamber of 
Commerce Executive Director and wife, 

Diane, at Salem’s premier feel-good event

A unique Asian decor was the theme of this year’s 58th Annual First Citizen Awards 
Banquet designed by EnerChi located in Downtown Salem

of the chamber management profession, 
and California Chamber of Commerce 
Executives president (1971), who died of 
leukemia in 1978.

 The award is given to an outstanding 
chamber staff member for contributions 
made to specific chamber goals and for 
personally designing innovative new 
programs and systems that contributed 
significantly to the chamber’s development.

 Kyle is in charge of all membership sales 
and retention efforts, member services, sales 
of directory, website and other publication 
advertising and serves as the chamber’s 
on-site computer technician and website 
designer.

 According to letters of nomination, Kyle 
willingly shares his experience and expertise 
with peers all across the country.  Whether 
it is consultations with business members, 
as a leader in A.C.C.E. (American Chamber 
of Commerce Executives) or as an instructor 
at W.A.C.E.’s Academy, demand for his 
ability to communicate marketing strategies 
and teach others how to succeed in chamber 
work is high.

“Kyle is the Salem Chamber’s ‘rock star’,” 
according to Mike McLaran, Chief Executive 
Officer of the Salem chamber. “He has a 
brilliant mind that continually is working 
to find new ways to take the chamber to 
higher levels of excellence and service to our 
members.”

 Mike received the  W.A.C.E. Russell E. 
Petit Memorial “Excellence in Leadership 
Award” at the 2007 conference.

 Kyle has been an instructor for W.A.C.E. 
Academy, has led workshops for the Oregon 
State Chamber Executives.

 He is active in the A.C.C.E., having served 
numerous times on the Circle of Champions 
(sales and recognition) task force; he 
received Bronze, Silver and Gold A.C.C.E. 

Lifetime Achievement Awards; led 13 
training sessions from 2004-2007; served as 
2006-07 Vice Chair of Sales and Recognition 
Programs; served on the Chamber of the 
Year Awards Transition Committee, emceed 
the 2007 A.C.C.E. Convention; served as the 
2007-08 Chair-Elect, A.C.C.E. Membership 
Development Division; holds an automatic 
A.C.C.E.Board position; and is the 2008-
09 Chair of the Membership Development 
Division.

The Salem Area Chamber of Commerce is a 
privately-funded business and professional 
membership organization. With over 1330 
business and individual members and 14 
staff, it is among the largest chambers of 
commerce in Oregon. The chamber’s goals 
are to help create and maintain a strong 
local economy, to promote the community, 
to provide networking opportunities for 
its members, to represent the interests 
of business with government, and to take 
political action when deemed necessary.  
www.salemchamber.org

 W.A.C.E. is an association of chamber 
executives and staff professionals with 
members in 14 western states designed 
to promote and enhance the professional 
development of chamber of commerce 
executives. www.waceonline.org

Sexton...Continued from page �
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Back in 1903, the year the first Model-A 
Ford came off the assembly line; overjoyed 
consumers could trade-in their horse and 
buggy for a fancy new motorized vehicle 
and pick any color they wanted, as long 
as it was black. In that same year, and 
many years to follow, these same folks 
could buy any home they wanted, at any 
price they could afford, as long as they 
paid cash. Back in those days there was no 
such thing as “lenders, competing for your 
loan.” There was no internet commerce or 
eSignatures sent by eFax or eMail. Back 
then a deal was consummated face-to-
face, cash-on-the-barrel-head, sealed with 
a smile and a handshake.

Times, they have a’ changed, haven’t 
they? And thank goodness for that. With 
steady economic growth over the last 
105 years and light-speed technological 
advancements, our basic one-size-fits-all 
Model-A Ford has morphed into a mind-
boggling assembly-line of styles, sizes, 
colors, shades, trim, features, add-ons and 
options. From the futuristic gas-saving-
electric hybrids to the mud-slinging 
monster SUV’s and everything in between, 
the choices are virtually limitless. 

Believe it or not, the same is true with 
your modern day home loan. Despite what 
the doom-and-gloom ogres are saying, 
the truth of the matter is, the mortgage 
industry is alive and well and providing 
real estate loans for nearly every type 
of buyer showing gainful employment, 
reliable credit and a desire to invest in the 
greatest slice of American pie since the 
advent of the baseball game. 

Certainly there has been cause for 
concern over the past few years. Many 
financial organizations are experiencing 
restructuring pains due to a back-lash of 
creative loans gone bad. Granted, it’s been 
a very difficult time for some lenders and 
nobody likes to see a good company having 
financial difficulties, but what’s happening 
is not all bad for the end-consumer--- the 
optimistic residential home buyer. 

With the bulk of changes taking place in 
the sub-prime markets, the days of zero-
down, zero closing costs, zero-assets, 
zero income, zero proof of employment 
and zero noticeable heart beat are over; 
loans given to consumers one day out 
of bankruptcy are over; and loans with 
negative amortization (the payment made 
is less than the accrued interest with the 
difference added back to the loan) are 
over. As well they should be. Cinching the 
credit belt under these circumstances is 
not cruel and unusual punishment for the 
consumer; it’s just reasonable financial 
judgment for the economy in general. 
The credit markets recognize this and are 
making adjustments that are suitable to 
Wall Street and the rest of the investment 
world. 

Some have asked, “When the dust settles, 
what mortgage products and services 

will be standing?” What can the average 
home buyer expect in terms of loan 
programs, payments and features? The 
answer is “Plenty!” Fannie Mae (Federal 
National Mortgage Association); Freddie 
Mac (Federal Home Loan Mortgage 
Corporation); Ginny Mae (Government 
National Mortgage Association); FHA 
(Federal Housing Administration); 
VA (Veterans Administration) are the 
big players when it comes to funding, 
purchasing or guaranteeing loans and 
creating liquidity among banks and other 
lending institutions. There are many 
others as well. So far, these entities have 
made a few changes in their current 
policies and are moving ahead strong and 
steady. One or more of these institutions 
still allow 100%, financing; zero out of 
pocket closing cost options; zero needed 
assets, reduced mortgage insurance, first 
time home buyer programs, self-employed 
alternative credit documentation, and 15, 
20, 30 or 40 year fixed rate loans at rates 
as low as they were in 1965; plus many 
other programs, features and payment 
options. 

The bottom line being, a consumer 
with reasonable credit, sufficient income 
and employment history can still obtain 
a comfortable, well styled home loan. 
Interest rates are at record lows, and 
according to word on the street, there are 
more listings than normal resulting in 
an abundance of homes to choose from. 
Regardless of sub-prime despondency, 
and Wall Street woes, there couldn’t be a 
better time to buy real estate! 

Tips to ensure the best home 
financing experience:

1) Choose a reliable, local mortgage 
company. No matter what anyone tells 
you, no one in Washington or California 
knows the business in Oregon.

2) Beware of the “on-line” promises that 
sound too good to be true; false promises 
and “cyber-accountability”can destroy a 
pleasant finance experience, or worse, fail 
to deliver altogether.

3) Consult with your Realtor’s “in-
house lender.” Communication and 
accountability are increased when the 
Realtor and loan consultant work in the 
same office building.

4) Choose a loan consultant with a 
minimum of 3 years experience in mortgage 
finance; it takes that long to learn the fine 
workings of the mortgage business. Don’t 
be afraid to ask for a business resume.

5) Be completely honest with your loan 
consultant; the truth will eventually be 
discovered, and it’s always better sooner 
than later.

Randy Bayley is a senior loan consultant for 
Equity Home Mortgage, part of the RE/MAX 
Equity Group team of real estate professionals 
located at 1860 Hawthorne Ave, NE Salem. 
Randy has set a mark to provide a superior level 
of expert consultation and mortgage services. 
Please visit his web site at www.equityhome.
com/randyb 

Residential Home Loans – 
Tin Lizzy to Modern Hybrids
BY RANDY BAYLEY All real estate licensees are not the 

same. Only real estate licensees who are 
members of the National Association of 
Realtors® have the right to call themselves 
REALTORS®.  Realtors® are committed 
to treat all parties to a transaction honestly. 
Realtors® subscribe to a strict code of 
ethics and are expected to maintain a 
higher level of knowledge of the process of 
buying and selling real estate.

The Code of Ethics is a promise—as 
a customer of a REALTOR®, you can 
expect honest and ethical treatment in all 
transaction-related matters. It is mandatory 
for REALTORS® to take the Code of Ethics 
orientation and they are also required to 
complete a refresher course every four years.  
If a REALTOR® represents you, whether 
you are buying or selling a home, you can 
count on that REALTOR® to: 

1. Be honest with all parties in the 
transaction -Not just with you, as his or her 
client, but also with the other real estate 
practitioner and his or her clients.

2. Put your interests ahead of his or her 
own, at all times  - A REALTOR® makes 
every effort to understand the housing 
needs of his or her client, thoroughly 
researches available inventory, and shares 
all relevant information with the buyer 
so that he or she can make an informed 
decision. 

3. Disclose all pertinent facts regarding 
the property and the transaction to 

both buyer and seller -If a REALTOR® 
believes information provided by a seller is 
questionable, the REALTOR® is obligated 
to investigate. REALTORS® should 
recommend that buyers consult their 
own experts, such as home inspectors, to 
address concerns. 

4. Be truthful in all communications with 
the public - When you enlist the services of 
a REALTOR®, you can be confident that 
you’re being dealt with honestly. 

Every member of the National Association 
of REALTORS® makes a commitment to 
adhere to a strict Code of Ethics, which is 
based on professionalism and protection of 
the public.  It is mandatory for REALTORS® 
to take the Code of Ethics orientation 
and they are also required to complete a 
refresher course every four years. 

When you’re ready to think about 
buying or selling your property, you need 
to ask yourself the following questions: 
Do you have the time, energy, sources of 
information, expertise and contacts to do 
the job yourself? If you were one of the 
‘do-it-your-self’ people, would the results 
be as good, or better than they would be if 
you had professional assistance? Would it 
have gone smoother? Would it have given 
you more personal time? Would you have 
purchased for less, or sold for more, if a 
REALTOR® was involved?  Be sure to ask 
your real estate Agent if they are a member 
of the Nation Association of REALTORS®

Why Use a REALTOR®?
BY MARLENE SCULLY
ExECUTIvE vICE PRESIDENT, SALEM ASSOCIATION OF REALTORS®
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It was a Golden Decade – 
Money Did Grow on Trees

The Oregon Pioneer

I Stand Proud and watch from “Atop” the 
Great Dome of the Oregon State Capitol.  
It is my job to watch and remember. I 
remember the time when money did grow 
on trees.  But two months ago, the highly 
touted Congressional Energy Bill of 2007 
was passed, and a news conference was held 
at the White House.  The Leadership of both 
Houses of Congress stood behind President 
Bush as he signed this important Legislation.  
For both sides of the aisle, this was a Bill 
they could take to their constituents and 
claim success.  This was a success for all, 
but Oregon.  

The Energy Bill of 2007 did not include 
a provision to continue Congressional 
payments to Oregon Counties for loss of 
Federal Forest Revenues.  Either directly or 
indirectly, the Federal Government has been 
paying Oregon Counties for the harvest of 
timber since the Great Depression.  

A short history lesson is necessary.  When 
Oregon became a State, great tracts of 
lands were deeded to our new State by 
Congress.  This was the most generous grant 
of public lands by Congress to any state.  
The Western slopes of the Cascades and 
the coastal mountain range contained the 
largest temperate rain forest in the world.  
Vast timber resources were made available 
to the new State.  Railroads were chartered 
by Congress to establish Oregon trade and 
transportation and were granted every other 
section of land through which the railroad 
right-of-way operated.   

Between 1859 and 1900, opportunities for 
corruption involving these vast forest riches 
of Oregon flourished.  By 1906, President 
Teddy Roosevelt sent the United States 
Attorney  to investigate.  Within a short 
time the Federal Government had indicted 
over 1000 Oregonians for fraud, theft, and 
other nefarious crimes against the State and 
all involved timber.  Few were prosecuted, 
but Congress reacted harshly and withdrew 
land grants from Oregon and withdrew the 
grant of land to the Oregon and California 
(O&C) Railroad.  A famous United States 
Supreme Court decision required Congress 

MUSINGS OF THE OREGON PIONEER

to give the O&C Railroad its land back or 
pay for it.  Congress paid for the land.   

From the above two paragraphs of 
abbreviated Oregon History, we now know 
why two-thirds of Oregon land (about 60%) 
is owned by the Federal Government.  The 
US Forest Service and Bureau of Land 
Management are the purveyors of more land 
in Oregon than any other entity.  But that is 
a different story for a different time.

Fast forward to today.  The Energy Bill 
started out with over one billion dollars of 
federal funds for counties in many states.  
Oregon was the greatest beneficiary of 
these funds.  The White House vetoed the 
first Energy Bill, and the second Energy 
Bill did not contain Federal Forest Revenue 
for Oregon counties.  These revenues can 
be characterized as timber receipts, O&C 
money and PILT.  Timber receipts represent 
a portion of the timber sales paid to counties 
for county roads and rural schools.  O&C 
money was the profit from the lands once 
owned by the railroad and now managed 
by the BLM.  PILT is money “paid in lieu of 
paying property taxes on federal land.”  

In the mid-1980’s you all remember a 
smallish rather dumb owl which was known 
as the Spotted Owl.  It was designated an 
indicator species, and its numbers were 
decreasing.  In the span of one decade 
sawmills in the North Santiam Canyon were 
gone.  No, they did not burn down, rather 
the mills were sold for scrap.  The family 
wage timber jobs were lost.  The economy 
of the Canyon was devastated and remains 
so today.  

With the loss of the timber industry, the 
payments to counties stopped.  From 1985 to 
2007, Congress has provided “continuation” 
payments to counties throughout the state.  
The counties, with two exceptions, did 
not plan for the day when “continuation” 

payments from Congress would cease.  Well 
now, the lyricist and singer Paul Simon’s 
famous line seems appropriate, “the 
handwriting is on the wall, ten men tall.”  

In December the Governor, the Leadership 
of the Legislature and Counties formed a 
task force to examine the impact of the loss 
of federal funds.  With all due respect, the 
“handwriting is on the wall.”  If Congress 
does not fund “continuation” of forest 
receipts to Oregon, there will be a financial 
crisis.  I always favor accountability.  The 
Governor, Legislature and County Officials 
failed to plan for the loss of Federal Forest 
Receipts.  Our United States Senators 
and Congressional delegations assumed 
such funding would never stop.  This is 
unfortunate.  

Oregon taxpayers (income and property 
taxpayers) will now be asked to pay higher 
taxes at all levels of local government 
for this lack of foresight.  I offer my 
condolences.  

The “continuation” payments from 
Congress will either happen this spring, or 
they will not.  The Association of Oregon 
Counties as well as our Congressional 
delegation will work diligently to attach 
a “rider or earmark” to a Congressional 
Bill.  This program is not supported by the 
White House.  We will pay now or we will 
pay later, but most assuredly, we will pay.  
The Governor, Leadership of the Legislature 
and Counties can no longer expect to receive 
federal forest receipts and must plan to 
provide basic services in the years to come.  
They must do now what they have failed to 
do in the past.

I Stand Proud and watch from “Atop” the 
Great Dome of the Oregon State Capitol.  
It is my job to watch and remember.   On 
occasion, I have to sadly shake my head in 
amazement. 

Coldwell Banker Commercial Mountain 
West Real Estate’s 22nd Annual February 
Forecast and Market Update was a 
resounding success.  Months of research 
and analysis by our industry experts was 
presented at the February 5th event.  
Attendance at the Salem Conference 
Center was the largest ever seen at the 
Market Update with over 400 attendees.  

Presenters included Fred Stephens who 
reported on the Industrial Sector.  Fred 
has been a broker with Coldwell Banker 
Commercial since 1995 and specializes in 
industrial and office properties.

Jamie Martinson reported on the Multi-
Family Sector.  Jamie has been a broker 
with Coldwell Banker Commercial since 
2005 and is the Multi-Family Team Leader. 
His prior work experience includes multi-
family property and asset management in 
the Portland metro area and the Willamette 
Valley.

Pam Rushing-Lutz presented on the 
Retail Sector.  Pam has been a broker with 

Coldwell Banker Commercial since 2005 
and began her commercial brokerage career 
in 1999.  Pam was voted the Commercial 
Realtor of the Year in 2005 by the Salem 

Association of Realtors.  Pam specializes in 
retail and office properties.  

Gary Weston presented market 
information on the Business Sales Sector.  

22nd Annual Forecast and Market Update Featured Local 
Real Estate Professionals

Gary has been with Coldwell Banker 
Commercial since 2005 following an 
extensive career owning and operating 
small businesses.

Mike Mosar has been with Coldwell 
Banker Commercial since 2004 and 
reported on the Office Sector.  Mike’s 
expertise lies in all aspects of the sale, 
leasing and owner/tenant representation 
of office properties.  

Alex Rhoten, Principal Broker and Owner 
of Coldwell Banker Commercial Mountain 
West Real Estate hosted the event.  Alex 
has been a commercial broker since 1984 
and in 1998 purchased Coldwell Banker 
Commercial.  Alex was recently awarded 
the Platinum Circle of Distinction for being 
one of the top producers in the nation out 
of over 400 offices.  

February Forecast and Market Updates 
for Industrial, Multi-Family, Retail, 
Business Sales and Office Sectors can be 
viewed at www.cbcre.com under Market 
Update.  For more information on the 
Market Update or for all your brokerage 
needs, please contact us at 503-588-3508.  

Presenters (left to right) Fred Stephens, Jamie Martinson, Pam Rushing-Lutz, Gary 
Weston, Mike Mosar and Alex Rhoten

BY TERRY SIMMONS
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LandAmerica - A Fortune Magazine 2007 Most Admired Company.
925 Commercial Street SE, Suite 100 · Salem, Oregon 97302 · 503-361-1211

LandAmerica’s exclusive design and direct mail program provides management of your 
marketing campaigns, 100% freedom of design of postcards, flyers and emails.
LandAmerica Lawyers Title, helping you market your best features from design to delivery.  

Contact your LandAmerica Lawyers Title Sales Representative for more information.

Robin Addicott
Sr. Sales Representative

James Diarmit
Sales Representative

Teri Burstedt
Sales Representative

Market your best features.

The Mayor’s view Janet Taylor

A New Magazine for Downtown

Congratulations to Salem Business Journal 
for branching out to produce a new magazine 
called “Downtown Salem Today”!!!  

With the continued revitalization of 
our gem of a downtown, the need for a 
publication that is supportive of business 
will make a difference in the economic 
vitality of the retail, dining, arts, and culture 
that weave a rich fabric of excitement.     

The City Council has taken many steps to 
support downtown, from the Toolbox loan 
and grant program to the Special Housing 
Funds.  The result has been new retail 
space, housing units, and the upcoming 
redevelopment of the Boise Cascade 
property.  This private investment will be 
bringing more new redevelopments with 
housing and retail to continue to solidify

the importance of the heart of our City. 

 When you add in the new organization 
“Go Downtown Salem” that represents the 
business and property owners, you have a 
real winner.  Their plans to add new events, 
marketing, and additional street scape like 
flower baskets and benches will make the 
area even more visually attractive.  Be sure 
to put August 9th and 10th on your calendar 
for the first Summer in The City Music and 
Wine festival. Be ready for dancing in the 
streets (closed to traffic of course), good 
food, and great wines from the local area.

We are finalizing the Vision 2020 goals 
for our urban center with the next forum 
on March 11 at the Conference Center from 
5:00 to 7:30.  You just won’t believe how 
much fun this one is going to be because 
architect Nathan Goode, and the AIA are 
going to make a replica downtown with 

your help, and Chemeketa Community 
College is bringing art by their students that 
represents different aspects of downtown. 
Don’t miss this special evening.

It will be a pleasure to work with the new 
Downtown Salem Today magazine to reflect 
the positive actions that are changing the 
face of our urban core.  Thank you to the 
publisher, Bruce Taylor, (no relationship, 
but I might adopt him for stepping out on 
this venture), and the many local businesses 
that will advertise to make this magazine 
successful.    

I want to thank the Salem Rotary Club, 
City Club, and the Chamber of Commerce for 
sponsoring this forum every year.  It brings a 
diverse group of interests together to hear the 
activities occurring in our community. 

I also appreciate my husband, Duane Taylor, 
a very accomplished gentleman who never 
hesitates to provide me the support that makes 
it possible to serve as your Mayor. 

As a community, we need to also thank the 
eight City Councilors who serve with me, and 
reflect the volunteer spirit that makes our 
community so successful.

Ward l – Councilor Chuck Bennett
Ward 2 – Councilor Laura Tesler
Ward 3 – Councilor Brad Nanke – current 

Council President
Ward 4 – Councilor T J Sullivan
Ward 5 – Councilor Kate Tarter
Ward 6 – Councilor Bruce Rogers
Ward 7 – Councilor Brent Dehart
Ward 8 – Councilor Dan Clem  
These are the policy makers for the direction 

of our city, based on current and future 
revenue, growth, and residents’ input.  They do 
a great job, and it is truly my pleasure to work 
with them.

Once those policies are in place it is up to our 
City Manager and staff to implement them, and 
craft the budget to support the actions.

We have had several retirements in the last 
year as the baby boomer challenge affects city 
hall just as it has the private sector.  Fortunately 
we have capable and professional employees to 
take the reins while we go through a selection 
process.       

I would like to introduce and thank the 
current management of our City – if you would 
stand and remaining standing please.  

Linda Norris – Pro Tem City Manager
Randall Tosh – City Attorney
Greg Keller – Fire Chief
Gerry Moore – Police Chief 
Vickie Hardin-Woods – Community 

Development Dir.
Rick Scott – Urban Development Director
Peter Fernandez – Interim Public Works 

Director
Ida Salazaar – Information Technology 

Director
Barbara Roberts – Community Services 

Director
Connie Munnell – Human Resources 

Director
Tony Mounts – Administrative Services 

Director
Gail Warner – Library Director 
Municipal Judge – Jane Aiken
We appreciate your leadership and the 

dedication you give to your jobs that have 
helped us to keep Salem moving forward. 

Our thanks also to the many City employees, 
who serve behind the scenes or work with the 
public, and are available day and night, rain or 
shine doing their jobs with little recognition.  
We could not function as a community without 
their dedication to their work.  Thank you from 
all of us for what you do every day.     

2008 State 
of the City
Transcript of the Mayor’s speech in its entirety

This is my sixth State of the City speech, and 
I must say, the years have gone by so fast. In 
addition to celebrating our successes I want to 
also share some thoughts about the future.    

Salem is on the brink of greatness – as a place 
to live, work, and play, and we have a public 
and private employee base that keeps our 
community economically stable in both good 
and difficult times, with the State as our biggest 
employer.    

However, unlike the past, a large percentage 
of the State employees commute from other 
cities to work in Salem – many from as far 
away as Portland.  It’s not my cup of tea to 
spend all that time traveling when this is such 
a great place to live.  Can we encourage them to 
move to the local area and reduce the impact 
of carbon emissions and freeway congestion?  I 
suppose the bigger question is why don’t they 
move here? 

What is the image that others have of our 
beautiful city of Salem, Oregon?  We see it 
as beautiful, safe, and friendly, but we have 
challenges too.   

I remember over four years ago when Anna 
Peterson started the No Meth Not in My 
Neighborhood effort and was joined shortly 
thereafter by Dick Withnell.  I knew we had 
a drug problem in our community, but I was 
uncomfortable with publicizing it.  Of course it 
didn’t take long to realize that bringing issues 
into the open was part of the solution. Engaging 
the community has dramatically reduced meth 
use in the area, and the program has spread 
throughout Oregon.            

As you are aware, I recently brought up issues 
about the new State Mental Hospital.  After 18 
months of the City asking to be brought into the 
decision making process on the site and size of 
a new mental hospital, we remained virtually 
shut out of the process. It became apparent that 
we needed to engage the public.

Although building a new hospital is critical, 
my concern was that 620 beds is twice the 
recommended size based on modern mental 
health standards.  In addition, I felt it should 

Continued on page �
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Marion County Commissioner: Patti Milne

Get to Know the Candidates
Choosing a leader is not an easy thing!  

Understandably, the definition of “leader” 
will vary from person to person.  My own 
Webster’s New World Dictionary does 
not even describe “leader” very fully, 
merely stating:  “One that leads; guiding 
head.”  Granted my dictionary is 20 years 
old, but haven’t leaders been around for 
millenniums?

Nationally, we are in the midst of a great 
and spirited debate among presidential 
candidates.  State-wide, individuals are 
filing to fill the open house and senate seats, 
and locally, individuals have begun to start 
up their campaigns for county-wide and 
city-wide elections.  Many may think it is 
too early, but Filing Day is March 11, the 
Primary is in May and the General Election 
is clear out in November.  

For those who think several months of 
campaigning are too much, we recently 
experienced just the opposite, a fast-track 

appointment process for both Senate 
District 9 and House District 17.   

A sudden resignation from State Senator 
Roger Beyer set in motion a speedy, 
although well-run appointment process 
by the Republican Party.  The “Special” 
legislative session just days away, required 
the unusually short time frame.  In addition, 
statutory notification and process time lines 
compounded the urgency of the ticking 
clock.

Precinct people from Senate District 9, 
following statutory laws, met on Saturday, 
January 26, to nominate candidates to 
forward to the Clackamas, Linn and Marion 
County Commissioners.  On Monday 
evening, January 28, we commissioners 
from Clackamas, Linn and Marion 

County listened to presentations from 
the nominees, had a question and answer 
period and unanimously appointed State 
Representative Fred Girod to fill the senate 
seat.  That appointment opened up Rep. 
Girod’s house seat for an even quicker 
appointment process.

On Thursday evening, January 31, precinct 
people from House District 17 met to 
nominate candidates to forward this time to 
the Linn and Marion County Commissioners.  
Friday morning, February 1, nominees made 
presentations and answered questions 
from the commissioners.  A prompt 5-1 
vote, appointed Sherrie Sprenger to House 
District 17.

With such a whirlwind process, some 
heads are spinning, and people are asking 
what the priorities and criteria are in making 
these appointments.   Two legislative seats 
filled, each in a matter of hours!  

A typical appointment process usually 
spans several days, or a couple of weeks in 
which one-on-one individual interviews are 
often held, and there is time to check out 
nominees and receive input from citizens.  

Even then, there is criticism that there 
is not adequate time or process as in a 
primary election to make such an important 
decision.

So, when asked for a list of priorities and 
criteria in making appointments, I had to 
answer that leadership is not demonstrated 
nor assessed by checking boxes on a form.  
Much is intangible.    

Resumes document education, work 
experience and community involvement, 
and letters of recommendation from various 
prominent community members are helpful.  
In these streamlined appointment processes, 
it is the question and answer phase that can 
reveal much about a person’s personality and 
leadership skills. The process itself can be 
full of surprises and uncertainty, exposing an 
individual’s character and conduct under fire.

Listening to an individual explain his/
her position on issues, how he/she works 
through challenges and solves problems is 
not only an indication of legislation he/she 
will or will not support, but more important, 
how he/she will work with other people. 
Working with people from both parties, 
and all walks of life, is critical.   Politics is a 
people business; it is about relationships.  

These appointments are extremely 
difficult, and I believe the appointment 
process itself and the tight timeline of the 
process highlight the importance of the 
primary election process.  The importance of 
voter involvement is also highlighted.  If we 
are to have the government we truly desire, 
represented by the very best candidate, it is 
up to each and every one of us to get to know 
the candidates, study the issues and make a 
well-informed vote.   

Hagerman Frick O’Brien (HFO), LLC, 
a leading investment real estate firm 
with a growing investor base, is pleased 
to announce the promotion of Hugh 
Holtman to associate broker, where he 
will focus exclusively  on serving HFO’s 
growing client base in Salem, Corvallis, 
Albany and Eugene/Springfield.  

“What we’ve found is that we really 
needed to expand our office to efficiently 
serve our investors throughout the 
Willamette Valley,” said HFO partner 
Tim O’Brien.  “Hugh is committed full-
time to working with us in serving clients 
in those markets over the long term. We 
look forward to connecting clients in the 
Valley with our thousands of investors 
across the country.”

Before joining HFO in 2006 as a broker 
assistant, Holtman was a project engineer 
at Skanska USA Building. Holtman 

received a BA in Business Administration 
from OSU. Prior to graduation he 
attended the Aarhus School of Business 
in Denmark and the University of 
Technology in Sydney, Australia as part 
of a student exchange program. 

About HFO
HFO specializes in the sale of apartment 

properties throughout Oregon and 
Washington valued at $1 million and 
up. Using cutting edge resources, HFO 
helps clients find dynamic investments 
and offers an insider’s knowledge of 
the local market. It is HFO’s mission to 
create wealth for its clients by providing 
extraordinary service and forging mutually 
beneficial long-term relationships. Since 
its founding nearly 10 years ago HFO 
has become one of the region’s leading 
investment real estate firms. Learn more 
www.hfore.com. 

Hugh Holtman Joins Hagerman 
Frick O’Brien

Dave Wilson recently attended 
a series of educational seminars, 
workshops and courses at 
the Independent Jewelers 
Organization’s Spring Conference 
held in Colorado Springs, Colorado. 
Dave also had the opportunity to 
preview the lines of more than 150 
top manufacturers and jewelry 
designers who exhibited their 
merchandise, some of which is 
exclusive to Master IJO Jeweler 
members and is not available from 
any other stores in this area. Dave 
Wilson then carefully selected many 
unique and exciting items for the 
Spring season that are sure to delight 
customers.

IJO us an international buying 
group and educational organization 
of independent retail jewelers with 
almost 900 members worldwide. 
Its group buying power enables 
members to offer customers the 
finest in high-quality jewelry and 
loose diamonds at tremendous 
savings, while maintaining the 
reliability and integrity of an 
independent retail jeweler. Dave 
Wilson Designer Goldsmith is 
Salem’s exclusive Master IJO 
Jeweler Member. Visit his store to 
see the latest in jewelry fashions, or 
for a personal consultation on the 
diamond of your dreams.  

Dave Wilson Attends Major 
Jewelry Conference
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not be relocated in the middle of a residential 
area.  The outpouring of community support 
has truly been appreciated.

I understand that our State leadership wanted 
to protect the local jobs, and we appreciate that 
attitude, but those jobs were never at risk.  At 
last week’s forum, hospital administrators 
confirmed that a smaller, 320 bed hospital, 
fully staffed, would require most, if not all of 
the current employees.      

We love our city, and we elected good 
people to represent us at the State level, but 
unfortunately it has been politics as usual 
instead of finding solutions that would benefit 
not only the patients and employees, but the 
community too.       

And, that is the other larger issue here.  The 
State of Oregon and our legislature should 
develop a public process that has required 
outreach to the entire community, and a land 
use policy that ensures adequate public notice, 
just as the City of Salem is required to conduct.            

State government has over 15,000 employees 
in Salem and ownership of 18% of the property 
inside our city limits. We are fortunate to have 
this stable employment base, and we have 
worked hard to be good partners, provide 
information when requested, help with parking 
issues, provide Police and Fire services, street 
construction and maintenance, and many other 
services.  All with no property tax revenue to 
support these services.  Other Oregon cities are 
having similar issues although not to the extent 
that Salem experiences.   

Maybe it is time for the State to formulate a 
fee in lieu of property taxes that goes to each 
jurisdiction that includes State property.   

Salem is prospering in spite of the challenges 
because of the high level of cooperation between 
diverse groups, developing partnerships that 
bring us success. We will not be discouraged by 
those who do not recognize or participate in the 
hard work and dedication it takes to making 
Salem a first class city.         

Partnerships are a key component of success, 
and one of our important partners is Sedcor, 
the regional economic development group.  Our 
thanks to Ray Burstedt, the President of Sedcor, 
and his very capable staff.  In the two years Ray 
has been in Salem, he has taken strong steps to 
reach out to companies who would be a good 
fit for the region, bringing us family wage jobs, 
and diversifying our local economy.  He has 
built relationships with the State of Oregon 
Economic and Community Development Dept., 
and the Portland Development Commission.  
Last October, Ray and I again attended the 
CoreNet Global Summit with these partners 
and found that Salem has finally risen to the 
top of choices for new, family wage jobs.       

Sedcor is also an important component of 
the City of Salem partnership with the State of 
Oregon Department of Administrative Services 
to make the 560 acre Mill Creek Corporate 
Center available for industrial jobs.  After nearly 
14 years of transitioning this property from State 
ownership to private investment, there is some 
progress with eight acres just breaking ground 
for a Federal Express distribution facility.        

In addition, nearly a year ago, the State 
selected Capstone Partners as the potential 
master developer for the next 150 acres and 
negotiations continue on land price, takedown 
strategies, and a development agreement.  If 

the agreement between Capstone and the 
State can finally be accomplished, Capstone 
will begin construction on a 600,000 square 
foot industrial flex space with several possible 
tenants interested in the site. 

Another partner is our local Salem Area 
Chamber of Commerce led by an outstanding 
Executive Director, Mike McLaran, and his 
talented staff.  They have provided support and 
advocacy for both small and large businesses.  
To help develop an educated workforce for 
employers, the Chamber has partnered with 
the Education for Employment and Salem-
Keizer School District on the Ready to Learn 
Ready to Work program.  Students are exposed 
to good jobs that need employees, but that do 
not necessarily require a college education.  
There are jobs looking for workers such as wind 
turbine technicians with pay of $25 per hour, 
opportunities our young people don’t realize 
exist.      

The Chamber was instrumental in putting 
together the large travel bank from the 
business community that was the critical piece 
in bringing commercial air service to Salem 
last June, for the first time since 1994.  The 
economic benefits of this service have already 
been apparent, and next month Mike and Ray 
will travel with me to Atlanta to meet with Delta 
regarding an expansion of service from Salem 
to Los Angeles.       

These will be success stories added to the very 
long list of what we have accomplished in Salem 
over the last five years.  It has taken a major 
turnaround in attitude, focus, and partnerships 
to make this happen, or as Bob Wells, our 
former City Manger, liked to say “we needed a 
real kick in the pants” for the City to start using 
our resources to encourage the private sector to 
invest in Salem.

What have we accomplished?  Where do we 
go from here?  Is there the political will and 
community support to take the next big steps?

The City is constantly faced with providing 
more or expanded services, such as more 
neighborhood association support and park 
maintenance.  Even as we develop more parks 
with the SDC money paid by builders and 
developers, we have no funds that can be used 
for maintenance after they are built.  It’s like 
landscaping your yard and then never watering 
or mowing.   

Unfortunately, we are headed into a 
challenging General Fund budget cycle.  As the 
national economy stalls, Salem has remained 
stable, but inflation in the costs of materials, 
supplies, and wages added to a decline in 
revenue sources affects both businesses and 
governments.  

Some additional costs have been as a result of 
shifting towards operating as a “green city”, but 
these have been important moves to reduce our 
carbon footprint and do our share regarding 
global warming.  Our City diesel fleet has been 
using 5% bio-diesel for over a year, and we buy 
a percentage of our power from sustainable 
sources.  When you add those choices to 
the campaign to convert at least 5% of our 
residential users to sustainable power, Salem 
became the first State Capital in the nation to 
receive the Environmental Protection Agency 
“Green Power” award.  Then you factor in our 
desire to protect children by discontinuing the 
use of pesticides in City parks even though it 
makes weed control more expensive, and free 
trees from the City for riparian areas, we are 

doing what is right even when there is a cost 
associated with those actions.          

Since August, city management has reduced 
many of their department expenditures and 
been involved in training for the Lean Six 
Sigma approach to reduce costs by improving 
the quality and speed of processes. Vacant 
positions that are in non-critical areas are 
on hold until we determine the extent of our 
budget challenges.   

As we review where we might make cuts to 
match general fund revenues to expenses, 
we must take into consideration the basic 
responsibilities of local government - Police, 
Fire, 9-1-1, streets, parks and libraries that 
use general fund dollars, with water and sewer 
supported by rate payers. Can we consider 
looking at different ways to provide some of our 
general fund programs?   

It is time to take a realistic look at the services 
we provide and identify potential partners 
from the non-profit organizations to the 
private sector.  We can make many changes 
without major impact on our employees or our 
programs, but could reduce costs, and bring 
benefits to our new partners.  An example 
would be to partner with the Boys and Girls 
Club or YMCA for recreational programs.  

Over the last five years we have captured 
opportunities that we only dreamed of before, 
like our very successful Conference Center, the 
Kroc Community Center, and the upcoming 
redevelopment of our waterfront on the Boise 
Cascade site. There is less drug use, new 
fire equipment and stations to be built, new 
buildings on underused properties, better jobs, 
and more support for neighborhoods.  

The cooperation and collaboration that has 

occurred in 2007 sets the bar high for 2008.  
What has been accomplished in Salem is truly 
unprecedented and it is the result of setting 
aside our differences and concentrating on how 
much we are alike.  Every one of you can feel 
pride in the part you played in this success.  

Let’s take a quick mental walk around Salem 
to recap what 2007 brought us, and then 
envision what 2008 will bring.  Most visible is 
the activity in, and around, our urban center 
where within a ½ mile radius we have 33,000 
employees (nearly 20,000 are city, county and 
state government), and 21,000 residents.    

Salem Hospital continues the $275 million 
dollar expansion of their highly rated facility 
under the leadership of Norm Gruber.  City 
code amendments made it possible for them to 
remain in our city center rather than relocate to 
a less central location.  Did you know that their 
emergency room is the busiest in the State?  
In addition to physical emergencies, they 
also handle mental crises, as the State Mental 
Hospital no longer accepts civil commitments.             

Willamette University President, Lee Pelton, 
has led the expansion that will change the 
university interaction with the downtown by 
opening the campus towards the West, with 
fundraising beginning for a $50 million dollar 
performing arts center.  

This arts center will require massive fund 
raising, but tremendous benefits to our 
community.  This is the time to reach out to 
those special contacts you have in the corporate 
world or as individuals.  We need to make this 
happen.  

The assembled site for this performing arts 
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center was made possible by the City sale of 
our Information Technology Center, street 
vacations, and the sale of other city surplus 
property. Information Technology is not visible 
to the community, but it is the nerve center of 
city operations, touching every department.         

Across the street at Church and Trade, 
construction has begun on the very complicated 
partnership involving the new Information 
Technology Center, CCTV facilities, some retail, 
and 27 condominium units. Our very special 
thanks to the developer, Cascadia Corporation, 
for staying the course, along with both Marion 
County and the Cable Regulatory Commission.        

Down the street, the State of Oregon is in the 
planning and design stages for two new office 
towers on the red and yellow parking lots, 
which can have a major impact on the urban 
center.  These will bring new jobs to Salem, but 
create some additional parking challenges, and 
displace the Saturday Market.   

General Growth, who owns most of Salem 
Center, has filled the vacated Mervyn’s space 
with Kohls – a wonderful addition to Salem’s 
shopping choices.  Last May I met with General 
Growth West Coast managers in Las Vegas to 
discuss potential additions to this central mall, 
which we hope to announce this coming May.        

Across the street from Salem Center is the 
plan by the Colson family to remove the old 
Wells Fargo Bank building, which has been 
vacant for many years.  It will be replaced with 
a mixed-use project including offices, retail, a 
grocery store, 61 housing units, 290 parking 
spaces, and roof terrace gardens.  Now talk 
about upscale and exciting – just what that 
corner, and downtown needs!!! 

Just North of Salem Center is the new 
Business Development Center that Chemeketa 
Community College will be building to continue 
their support of business growth.  The relocation 
of Sedcor to this space will give both entities 
improved opportunities for working together 
on retaining and attracting good jobs.  

Down the street at Broadway and Market, the 
three sites sold by the Urban Renwal Agency 
are becoming a reality.  The new YWCA offices, 
55 affordable housing units, and retail have 
now opened with the ribbon cutting planned 
for May 8th.  The second site will contain an 
expanded Salem Art Cinema, retail, offices, and 
townhouses now under construction. Thank 
you to Dave Glennie and Telos Development 
for investing in Salem.  

Across the street Salem Alliance Church will 
be constructing a complex containing retail, 
offices, and a public auditorium that will 
seat 400 people.  Talk about a rejuvenated 
neighborhood!!!  Local jobs created, new 
housing, recreational opportunities – it will 
have it all.

And of course, to go from this area to West 
Salem you will be able to walk or bike across the 
Union Street Railroad Bridge, with renovation 
to begin next month.  We hope to have it 
finished by October and by next spring have 
it lined with flower baskets to celebrate our 
gorgeous city and climate.  

West Salem is booming too with new housing, 
new retail on Wallace Road, and plans for new 
projects on Edgewater St.  Can’t you just see the 
nice shops and attractive walking atmosphere 
that can be created in this special area? The 
Boys and Girls Club and Family Building 

Blocks have both located branches in West 
Salem to continue the work of their outstanding 
organizations. 

The City and the Oregon Dept. of 
Transportation remain committed to the 
lengthy and complicated effort to determine 
the site and future funding for a third auto 
bridge across the Willamette River with a target 
date of 2015.  This is a regional issue supported 
by the cities and counties that would benefit 
economically.     

Back across the bridge you can take Front 
St. or Commercial Street to go south.  On 
Commercial St. you can finally now see the 
beauty of some of the historic buildings.  Trees 
that were inappropriate species had grown 
unruly and covered up the historic features 
of these special buildings.  With new, better 
types of trees planted we can now show off how 
amazing our historic buildings look – without 
trying to build something new that only looks 
historic – we have the real thing! 

As you drive by the Conference Center 
and Phoenix Grand Hotel, you realize how 
this complex was the catalyst for downtown 
revitalization.  Special thanks goes to Bob 
Smith and Steve Johnson, our local investors, 
for seeing what Salem could be, not what it 
was. I look forward to the next Mayor’s Art 
Invitational on July 12th to continue the 
acquisition of art for our Conference Center.  
We need sponsors for this event too!!!

Of course, if you take Front St. off the bridge, 
you pass by the beautiful Riverfront Park that 
has seen more use in 2007 than ever before.  
Everything from the World Beat Festival to 
the 60,000 people who attended Riverfest, it 
is a highly regarded park.  The Mayor’s Free 
Music in the Park, although a much smaller 
venue, was an instant success with our local, 
budding musicians, and now Salem Audubon 
is interested in locating an interpretive center 
overlooking the piece of Minto Island they 
own.  

Going south you drive past what will be one of 
the most exciting projects since the Conference 
Center, another destination to put Salem on the 
map.  We are pleased to be able to collaborate 
with the local buyers of the Boise Cascade 
property, Larry Tokarski and Dan Berrey, for 
a mixed-use project that will open up Pringle 
Creek and provide a connection to the river.  
Following the guiding principles of the Urban 
Land Institute study we could see housing, 
offices, retail, a restaurant, and many other 
uses – truly an exciting opportunity.      

Just down the street from Boise Cascade at 
the corner of Mission and Commercial is the 
Meridian project.  This $54 million dollar, 
first class addition to this area will have 89 
condominium units, offices, and some retail 
– all on riverfront property. Our thanks to Dan 
Berrey and his investors for recognizing that 
Salem was truly an up and coming city, a good 
place to invest your time and money.      

Other changes in the urban center will involve 
the new condominiums on Front St. known as 
the Rivers being built by Kevin and Ida Lafky, 
the redevelopment of the former McMahans 
store by Trademark, and the Tudor Rose 
and Capital Motel redevelopment by Garth 
Brandaw.

You can easily see how busy our Urban 
Development Dept., Community Development 
Dept., and Legal Department have been the last 
five years.   

But do you see an interesting trend in all of 
this positive activity?  It is no coincidence that 
local people are the ones who invested in Salem.  
With local elected officials and City staff who 
have long-term relationships in the community, 
the investors trusted that there would be fair 
treatment along with respect for the financial 
risks they were taking on these complicated 
projects. The City streamlined processes, 
became customer service oriented, and where 
appropriate, provided urban renewal dollars.             

All of this activity in our urban center brought 
us to the realization that it was imperative to 
develop a plan that engaged all of these projects 
and took it to the next level. The result was 
Vision 2020, which is not a land use effort, 
instead it takes into account the existing land 
use zoning and overlays, the projects that were 
already occurring, and the new projects that 
were being proposed.  We wanted to engage the 
broader community for direction on the other 
amenities that really bring that vibrant and 
exciting atmosphere. 

The response has been unbelievable with over 
2,000 surveys completed, 300 people at our first 
forum, great attendance at the neighborhood 
and civic organization presentations, and the 
best partners you could ask for to make the 
ideas a reality.  These partners, which include 
the City of Salem, Marion County, the State of 
Oregon, Willamette University, Salem Transit, 
Salem Hospital, West Salem, General Growth, 
Go Downtown Salem, Salem Keizer School 
District, and Salem Chamber of Commerce will 
be the leaders in making the goals a reality.  It 
will provide a blueprint for the future of our 
urban center with community support for the 
actions.  

Some of the goals rising to the top are, a 
circulator trolley system to engage the large 
employee base in the urban retail and dining 
choices, a public plaza or gathering place 
where attractive kiosks could be placed for 
information on local activities, trails and bike 
paths connecting the city from 12th Street to 
the river, and Market St. to Mission.  There is 
massive support for more downtown housing, 
restaurants, unique shops, and more art and 
culture.

Our next big forum is March 11th from 5:00 
to 7:30 here in the Conference Center.  This 
exciting event will include Chemeketa College 
students’ art depicting different aspects of our 
urban core plus the local Architects Association 
will have an interactive building of a replica of 
what you want downtown to look like by 2020.  
Thank you to both organizations to make this 
one of the most interesting and productive 
visioning this city has ever seen.     

For the first time in years, downtown is 
starting to unify and pull together for their 
mutual benefit.  A new organization called 
Go Downtown Salem has been formed with 
a 13 member board led by Roger Yost and 
Doug Van de Griend with Executive Director, 
Suzi Bicknell.  They are leading the effort to 
implement an Economic Improvement District 
with a three year tax on property to fund 
marketing, event development, more flowers 
baskets, benches and more – all the elements 
that draw customers and increase property 
values and lease rates. Be sure to mark Aug. 9th 
and 10th on your calendar for the new Summer 
in the City Music and Wine festival.  There will 
even be dancing in the streets!!!

In May, a new magazine called “Downtown 

Salem Today” will makes it debut.  This venture 
of Salem Business Journal, and its’ publisher, 
Bruce Taylor, will bring a supportive voice to 
downtown businesses along with exciting, new 
advertising opportunities.  We wish you the 
best of luck!        

Other areas in town are also seeing 
rejuvenation.  To the North, on Portland Road 
a new Walgreens is under construction, the 
new Hollywood Senior Center is coming out of 
the ground along with 23 new townhouses and 
retail space, and of course, the Salvation Army 
Kroc Center which had a ground breaking 
last August.  Excavation and fill has been 
completed with construction to begin in April 
on this aquatic, gymnasium, and arts center at 
a cost of $35 to $40 million with a matching 
endowment.  This wouldn’t have happened 
without the financial support of this community 
to raise the $8 million dollars required for a 
partial match, and the untiring leadership of 
Gerry Frank.  Thank you Gerry – you have been 
an inspiration to all of us.    

But now we need to support the non-profits 
like the YWCA, the Boys and Girls Club, Salem 
Leadership Foundation, and the YMCA, who 
are fund raising to continue their programs 
and build replacement facilities.  Frankly, 
when the YMCA put their expansion plans on 
hold and partnered with us for the Kroc Center 
presentation and application, it was the critical 
piece in our winning the grant.    

The programs offered by these and other 
non-profits provide after school programs that 
prevent drug use and teen pregnancy, swim 
lessons, sports programs to fight obesity, plus 
many other programs that are an investment in 
our future.    

We must continue to manage our growth to 
address all points of view by addressing the 
concerns of neighbors even while respecting 
private property rights.  There are some in the 
community who believe we are still growing 
too fast, even as there is a major slowdown in 
home construction. Actual growth rate is under 
2% per year, but it seems like more in West and 
South Salem where the only major land supply 
is located.  Home building is slowing, a cycle 
that occurs every few years – build when there 
is demand for your product, slow down when 
demand slows down.  

Many of the new housing choices are affordable 
units, downtown apartments and condos, and 
larger homes with yards – the type of mix that 
makes a healthy community.  It is increasingly 
necessary to encourage the mixed-use we 
see being built downtown so that we relieve 
the pressure on our urban growth boundary.  
Much of this was encouraged through the 
Urban Renewal Agency loan programs, and 
this month City Council approved the $1.2 
million in Federal “Home” funds to encourage 
affordable housing in downtown. 

Great cities have great neighborhoods, and to 
keep Salem neighborhoods with their current 
quality of life, it is time to consider requiring 
the developers of large subdivisions to make 
presentations to neighborhood associations 
early in the proposed development to mitigate 
the issues surrounding traffic and zoning.        

According to the nationally recognized 
publication, “Housing Predictor”, Salem is the 
fifth best place in the U.S. to invest.  How were 
we able to reach this milestone?  We did it by 

State of the City...Continued from page �

Continued on page ��
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focusing on family wage jobs, public safety, 
revitalizing our downtown, and increasing the 
maintenance of what we already own - our 
infrastructure.      

Last year, City Council accelerated 
maintenance of our assets and infrastructure.  
We are spending nearly $3 million in urban 
renewal dollars to repair and upgrade the free 
parking garages in downtown.  A decision 
to return sidewalk responsibility back to the 
adjacent property owners after 18 years will 
take about five years to complete after some 
repairs are made.  The City will continue to 
make repairs to sidewalks damaged by street 
trees.  

Our next issue is our street maintenance 
and repair, and finding dollars for improving 
railroad crossings for a quiet zone.  It is too 
easy to think roads are just for autos, but buses 
and freight vehicles also depend on this vital 
asset.  The gas tax revenue is our main source of 
funds, and it has been diminishing every year 
as gas mileage per vehicle increases and people 
drive less due to fuel costs. 

We have not passed a street and bridge bond 
measure since l995, and City Council will be 
making the decision next month on whether or 
not to place a measure on the November ballot.  
In the next three years our bonded debt will be 
paid in full except for the recently passed fire 
bond, so a street bond will only replace the 
current taxes you are paying.  

And – thank you voters – for supporting the fire 
bond measure.  Bids are coming in for building 
the new fire stations and 13 replacement fire 
engines are arriving, with ladder trucks on 
order.  This upgrade to our system will help 
us to improve our response times to fires, and 
emergencies from car wrecks, to heart attacks, 
to drug problems.  You have provided the tools 
these professional EMT/fire fighters require to 
do their job safely.     

City Council has made the Police Dept. a major 
focus with the addition of 13 more officers over 
the last three years.  An additional 4 officers 
will be added when the State approves all of our 
preferred photo red light installations in major 
intersections.

The best headlines we could hope to see were 
released earlier this month, showing crime 
dropping nearly across the board.  Much of 
that success can be attributed to increased 
neighborhood watch participation led by a City 
Police officer who is now the County Sherrif, 
Russ Isham.  Continued support for targeting 
graffiti has become a priority to discourage gang 
activity. Added to the No Meth effort is the Guido 
Caldarazzo Interagency Methamphetamine 
Drug Task Force with $450,000 funded by 
businesses and private citizens committed to 
fighting Meth in Marion County.  

In addition, the new ordinance Council 
passed to create crime-free zones in north and 
north-central neighborhoods has provided an 
important tool to change the dynamics in these 
areas.  Even with tight budgets, I have formed a 
Council sub-committee to work towards Police 
sub-stations in these areas.  In the meantime, 
our Police Dept. does an outstanding job under 
some of the most difficult circumstances, 
dealing with all of the broad range of social and 
criminal issues.  Kudos for the great work!!! 

Neighborhoods need another type of policing 
too, and the Community Development Dept. 

has started a new approach to addressing code 
enforcement.  The new Compliance Services 
division combines zoning enforcement and 
building and housing issues so that each 
employee has the ability to deal with all 
complaints of this type without bringing in 
another inspector.  This has reduced response 
times from two to three weeks down to two 
days.  This makes a tremendous difference to 
our residents.  Special thanks to Tom Phillips 
for putting this program together.   

No matter what is occurring I always try to 
keep a focus on the future, and that includes our 
young people – they are our future employees, 
business owners, and elected officials.  Their 
education is crucial to our future and it is 
challenging to provide that education in a 
changing society.

Seven years ago the minority population 
in the Salem area was around 6%.  It is now 
25% and growing. In our school system, 35% 
of the students are minority, and many do not 
speak English, a tremendous challenge for our 
teachers and school leaders.  

An education can be a preventive measure to 
reduce the drop out rate, gang development, 
graffiti, teen pregnancy, and other negative 
behaviors that impact a community.  If we 
ignore education, we suffer the consequences.

And just look at one of the success stories 
out of our school system.  The music program 
is the best in the U.S., and the South Salem 
High School jazz ensemble is one of only five 
U.S. groups to be asked to perform at the 
2008 Olympics in China.  What an exciting 
experience for these young people.  They are 
fund raising to pay their way, and I hope this 
community can find it in their hearts to be sure 
they take this trip.    

I admire and trust the leadership of the 
School Superintendent, Sandy Husk, and the 
school board.  They are also faced with school 
infrastructure requiring major repairs and 
maintenance that was not addressed in the 
past due to difficult budgets, plus the need 
for more schools as a result of the growth of 
our community.  When they determine the 
dollar amount of bonds they want to place on 
the November ballot, it is our responsibility 
to support that decision.  I have no doubt 
the decision will be done in a thoughtful 
manner respecting voter financial constraints 
balanced with the needs of our children and 
grandchildren.       

Additionally, Chemeketa Community College, 
and its’ new President, Cheryl Roberts, deserves 
our support for a bond measure that provides 
the classrooms and equipment that prepares 
individuals for the reality of the workplace, 
and retrains older workers displaced by plant 
closures or changing technology.  

These educational institutions led by such 
competent leaders will ensure that our 
businesses have employees, that our juvenile 
crime rate does not increase, and that we have 
an educated community to carry on the work 
we have begun. 

In addition to street bonds and school bonds, 
it is time to give some support to our transit 
system.  Under the new leadership of Alan 
Pollock, many changes are occurring that give 
a more practical approach to bus service, and 
should reduce the empty bus syndrome that 
plagues community support for their system.  
We only need to look at cities that do not have 
good bus service to see that without it, streets 

become even more clogged with cars as the 
only choice for transportation.  We need to be 
a city of choices – in jobs, transportation, and 
housing.  

What do I see for 2008?  Salem is at a tipping 
point.  It is easy to rest on our laurels, after all, 
a lot has been accomplished.  But – it is not 
enough.  

As we continue to grow and change, we 
absolutely must not lose the quality of life 
of our neighborhoods.  Protection of our 
precious historical neighborhoods will retain 
the character that makes our city so special.   
Some of the older neighborhoods are impacted 
with challenges of higher crime, lower income 
families, infrastructure issues such as bad 
sidewalks and streets, inappropriate use of 
some properties, and transients and pan 
handlers.  Every city faces these as it ages and 
revenues are tight, but Salem has even less 
resources than most due to the over 30% of 
property in our city limits that does not pay 
property taxes.  

Can we continue to develop a well-rounded 
community – opportunities for poor, middle 
class, and wealthy people – to reach our full 
potential?

Can we find a way to make the African 
American Museum a reality in Salem along 
with the Salem Museum?  I am involved in both 
projects and see that as the older generation 
passes on we may lose an important part of our 
history unless we act soon.  

Will the cohesiveness that is so important 
coalesce around the “Go Downtown Salem” 
group to approve the Economic Improvement 

State of the City...Continued from page �0 District tax and provide the necessary amenities 
for success?

Can we expand our improvement and 
promotion of other important parts of our city 
like the Lancaster Drive area?  Is there a way to 
thoughtfully annex some small pieces along that 
major arterial so that traffic and development 
can be better coordinated? 

Will the community support the major 
redevelopment of the Wells Fargo Bank building 
for one of the most exciting opportunities in 
years for this long-term vacant building?  

Can we influence the legislature and the 
Governor to understand that they have a large 
part to play in our mutual success?  If Salem 
has a great image it reflects well on the entire 
State, but we face special challenges that only 
the State government can solve.  

Will our voters support the street bonds, 
school bonds, and a transit levy?  Can we 
help them understand that investing in our 
community can give a return on investment 
many times more than the original cost?

I remain very optimistic about Salem, even 
as we have a national economic downturn.  We 
have some distinct advantages in our favor with 
good partnerships and leadership.  We must be 
as effective as possible every day in our corner 
of the world to make Salem the best it can be.  

We can lead by example, being respectful of 
each other, helping each other to be successful, 
step-by-step making a difference.  You have 
proved that approach works in the last five 
years, and I know even more will occur in the 
future. 

The future is bright because of you!!!!   
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From Strings to Bling

201 Commercial Street NE  •  Downtown Salem  •  503-399-0333

Willamette Valley Bank is pleased 
to announce the appointment of Bill 
Severin as Senior Vice President 
Commercial Loan Officer. 

In addition, Derik Munns has been 
promoted to Commercial Loan Officer 
at the Salem Branch.

Severin has over 39 years of banking 
experience and formerly served as 
Senior Vice President & manager of 
the mid Willamette Valley Region for 
Umpqua Bank prior to accepting the 
position at Willamette Valley Bank.

 Severin earned a Graduate Degree in 
Banking Management at the University 
of Washington and Bachelor’s degree at 
Willamette University.  Bill Severin is 
currently involved in local community 
groups, including SEDCOR, The 
Salem Chamber of Commerce, and 
The Oregon Bankers Association. 
Severin also plays an active role as a 
volunteer for Family Building Blocks, 
Blanchet Catholic School, St Joseph’s 
Grade School, and Marion Polk Food 
Share. 

“Bill Severin’s outstanding credentials 
and extensive experience in banking 
make him a very welcome addition 
to Willamette Valley Bank,” said Neil 
Grossnicklaus, President and Chief 

executive Officer.
Derik Munns, in his new position, 

will analyze, evaluate and authorize 
commercial loan applications for 
customers in all markets. Munns has 
been with the team at Willamette 
Valley Bank since February 2007 as 
assistant at the Salem Branch.

Originally from Teton Valley Idaho, 
Munns earned a Bachelor’s of Science 
in Economics from Brigham Young 
University in Rexburg Idaho while 
playing a very active role in the BYU 
economic society. Munns is currently 
involved in local community groups, 
including Leadership Salem and Boy 
Scouts of America.

Willamette Valley Bank is a locally 
owned community bank serving 
Oregon since 2000. With assets over 
$100 million, Willamette Valley Bank 
operates full service branches in Salem, 
Keizer, and Albany. The Willamette 
Valley Home Loan Center in Silverton. 
The Bank of Bend Home Loan Center 
in Bend, and the Bank of Oregon Home 
loan Centers in Medford, Redmond, 
Sisters and Oregon City. 

For a complete list of our services 
please visit www.willamettevalleybank.
com.

Willamette valley Bank 
Announces New Staff You are under attack – and you probably 

don’t even know it.  
Every day you breathe, eat, touch and 

share millions of dangerous microbes 
that infest your surroundings. Unseen 
and unfelt, these substances still pose an 
undeniable health threat.  And you might 
ask; so?  The business “so” is that every 
time one of those little unseen, unfelt 
things gets you, you loose.  You not only feel 
rotten, but you loose valuable productivity.  
And whether you are self employed or an 
employer, it pays to keep yourself and 
those who work for you healthy.  

We are taking notice.  More of us walk, 
jog, or belong to health clubs; exercise is 
proven to raise the immune system.  We 
are becoming more aware of healthy eating 
habits. And most Americans on the street 
know more about nutritional supplements 
today than their health care provider 
knew five years ago.  I’m happy to say that 
everyone is beginning to recognize the 
value of some key supplements.  So the 
great news is you are not defenseless.  Your 
body’s built-in immune system protects you 
whenever possible.  A complex network, 
it provides you with multiple layers of 
defense.  Still, everyday life can challenge 
immune function.  You don’t eat well for 
a day or two. You’re under a lot of stress.  
You’re overly tired.  That’s when knowing 
the value of supplementation can make the 
difference.  

Forty years ago Dr. Kojima, a prominent 
immunologist discovered our body’s 

natural Interferon; the body’s way of 
fighting off all those attacking microbes.  
Dr. Kojima spent the next 40 years trying to 
uncover natural compounds that increase 
the natural production of interferon. His 
patented formula not only optimizes the 
production of your own body’s natural 
interferon, it prepares your immune 
system to better handle invaders.  

Preliminary studies suggest that his 
formula, sold in United States by Shaklee: 
rapidly activates immune system defenses, 
calls the natural killer cells to action and 
balances your immune response against 
environmental irritants and airborne 
pollutants.

NutriFeron is a breakthrough in 
immune science; NutriFeron strengthens 
your immune system by naturally 
boosting the body’s natural production 
of interferon. NutriFeron is just one 
of many natural safe products offered 
by Shaklee, the number one natural 
nutritional company. We all have reasons 
to want a strong immune system. Isn’t it 
time you take steps to improve yours?   
You can learn more about your immune 
system by visiting either of the following 
web sites.  

http://www.naturalinterferon.com/   
http://www.shaklee.net/pattiwoods/
prodNuFeronHome  all Shaklee Products 
including NutriFeron are marketed through 
home based businesses with Independent 
distributors like Patti Woods who has been 
with the company for 30 years.  

You are Under Attack!
BY PATTI WOODS

Non-Toxic Paints: When it is time to 
spruce up or move into a new office you may 
want to request natural paints, Zero VOC or 
Low VOC paint.  Paint and finishes can be a 
leading cause of health problems due to the 
emission of low level toxins emitted years 
after application.  Non-toxic paint with 
reduced toxins benefit everyone.  They are 
cost effective, durable and less harmful to 
human health.  They perform well covering 
previous flaws on the surface, wash up 
with soap and water and provide low odor 
during application.  Low VOC, Zero VOC 
and Natural Paints are no longer considered 
hazardous waste.  These paints are practical 
and add to the preservation of our health, 
our offices and our planet.  

Plants: A great way to warm up and soften 
an office is by adding plants.  They can 
transform an office décor with their shades 
of green, reduce levels of air pollution and 
create privacy screens depending on the 
choice of plants.  The task of taking care 
of plants can reduce your stress levels.  
Picking off old foliage or flowers, feeding 
and watering can be a good calmer after 
high stress phone calls or unreasonable 

demands.  For style the following plants 
are wonderful:  Madagascar dragon Tree, 
Umbrella Tree, or Mother-In-Law’s Tongue.  
All of these are fairly low maintenance and 
eye-catching.  For Big and Bushy Plants: 
Weeping Fig, Sweetheart Plant, or Spider 
Plant.  For cleaner air: Rubber Plant, 
Weeping Fig or Spider Plant.  All of these 
plants will enhance the look of your office 
whether you are trying to lease a space or 
you want to improve your surroundings. 

Throwplace.com: The Internet’s landfill 
alternative is a global website called 
Throwplace.com.  This is a perfect place 
to give away old computers, furniture, 
printers, file cabinets, chairs, printed T-
shirts, mugs -you-name-it.  Sign up is free 
and you decide where to give your goods.  
“Throw” listings include item location and 
pickup or shipping preferences.  When you 
Give to Throwplace.com, the items are then 
given to a 501 ©(3) charity such as Habitat 
For Humanity.  Members from 28 different 
countries have signed up with the site. A 
Responsible way to recycle and also help 
those in need, Throwplace.com is easy and 
efficient and helps keep our planet green. 

Office Spruce-Up Tips from 
the Oregon Association of 
Realtors
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Jon R. Johnson,
Senior Vice President
Regional and Branch Manager
Frontier Bank’s
Salem Office

To Oregon, We’re“Jon”

However, for the record,
we’re Frontier Bank:

• With offices throughout the
Pacific Northwest

• Bringing you unsurpassed
service from dedicated
employees

• Providing Commercial Loans,
Cash Management, Online
Banking, and more

Salem Office
1995 Commercial St. S.E.

Salem, OR 97302
503-585-5290

Key: SaleJon(C)-SBJ.pdf Size: 1/4 page (5 x 6.125)

For the Frontier Bank office nearest you
call: 888-779-4801 or visit us online at:
www.frontierbank.com • Member FDIC

Where People Really Make
The Difference

Prudential Real Estate Professionals 
is proud to welcome Dan Lowe  and 
Jessica Taylor to their Salem-Keizer 
office. 

Dan attended Western Oregon State 
College and has a background in 
home remodeling and the restaurant 
industry. 

Jessica formerly worked in the 
food service industry and is a recent 
graduate of Norman F. Webb Real 
Estate School. 

 Prudential Real Estate’s Salem-Keizer 
office is located at 1220 20th Street SE 
in Salem. 

Prudential 
Welcomes 
New Brokers

Dan Lowe

Jessica Taylor

In a recent New York Times feature, Salem 
was mentioned as one of  three cities across 
the nation where real estate is holding up. 
Described as “The tale of two Americas” 
one being in decline, while the other is” 
not doing too badly”. Austin, Texas - Grand 
Forks, North Dakota - Yakima, Washington 
- and Salem, Oregon were described as the 
“America that never boomed crazily as did 
the big cities” and that real estate prices in 
these communities are firm and rising.

In Salem, “Everything is going up, even 
the lower-income  homes” said Marlene 
Scully, executive vice-president of the 
Salem Association of Realtors. A 3.6 percent 
increase for the year was noted for Salem.

Salem in The New 
York Times 
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Oregon is a mecca for gifted artists born here or transplanted 
from less beautiful landscape. The main purpose of  Et 

Cetera Art Gallery is to discover and bring forth Oregon art 
by artists from the turn of the 20th Century, down through the 
period during the 2nd World War.   The gifted artists from 
Portland and the Willamette Valley after the war added so 
much to the wealth of material now enjoyed. All over the state, 
in fact, artists’ work from the last 100 years is discovered, 
sought after and appreciated. This is essentially the goal of Et 
Cetera Art Gallery. “To keep a flow of this original art coming 
though our gallery to you”

Dale Shepardson
Art Sales

Dr. John Griffith
Gallery Curator

Cynthia R. Day
Owner

Karen Dunn
Manager

Oregon Artist Amanda Snyder
“Blue Still Life” 1894-1980

Et CEtEra art GallEry
329 StatE StrEEt NE • DowNtowN SalEm • 503-589-1600 • 503-581-9850

GallEry HourS wEDNESDay - SaturDay 11 am - 5 pm

We continuously buy, 
sell and consign Oregon 
art and 18th, 19th and 
20th century American 
and European fine art

Bring
your

paintings
for a 
free

appraisal

Oregon State Treasurer: Randall Edwards

PERS Success is Finally Recognized
It’s easy to forget that just six years ago 

Oregon’s Public Employee’s Retirement 
System was one of the most financially 
troubled in the country. It took a courageous 
and politically risky leadership by the 
Governor and the Legislature to turn the 
financial system around. But the fruits of 
that effort are obvious today. Recently the 
prestigious Pew Charitable Trusts named 
Oregon PERS as the best as the best funded 
pension system in the country.

In a report entitled “Promises with a 
Price,” it’s estimated that Oregon’s pension 
reforms have “contributed to $400 million 
in pension reform savings.” Furthermore, 
the report points out that at the end of fiscal 
year 2006, Oregon was one of only six states 
that are on track to have fully funded their 
non-pension obligations during the next 30 

years. The Pew study also says that Oregon 
is among only five states with pension 
funding ratios at a 100 percent or greater 
level. Oregon’s is at the top of the list with 
about 110% invested.

Let’s step back and review what the PERS 
reforms entailed. First, a large number 
of PERS members saw the growth of 
retirements capped, regardless of stock 
market performance.  Further, a reserve 
structure was created so that returns from 
good years are being used to cushion 
the lower performing years.  Also, state 
employees hired since 2003 are in a different 
retirement plan with smaller pensions.  Thus 

the system is much less volatile and that’s a 
good thing given the drop on Wall Street so 
far this year.

It’s also important to keep in mind that 
the $60 billion PERS portfolio is extremely 
diverse in its long term investment strategies. 
We don’t have to depend on a roaring 
stock market and we are buffered against 
market downturns. The portfolio contains 
investments in bonds, international stocks, 
private equity, real estate and U.S. Stocks.  
As a result, the fund has long been one of 
the top performing pension funds, whether 
public or private.   

The reforms made by the Governor and 

the Legislature to PERS were enormous to 
its long-term financial health.  The recent 
national recognition that Oregon is one of 
the best funded pension plans in the country 
validates that.

Footnote: The Pew Charitable Trusts is an 
independent nonprofit and nongovernmental 
organization. Pew’s self described mission 
is to serve the public interest by “improving 
public policy, informing the public, and 
stimulating civic life.”

Dan Berrey and Larry Tokarski have 
retained the services of RRC Associates 
Research, Planning and Design, a multi-
disciplinary consulting firm to conduct an 
in depth feasibility study for the 13 acre 
Boise site. RRC research consultants will be 
meeting with members of the Urban Land 
Institute and many Salem area civic leaders 

in an effort to recommend features and use 
of the Boise industrial property conversion. 
There are many ideas circulating as to visions 
for a new multiple use development along 
this high visibility riverfront parcel. Will 
there be a marina? Will there be shopping 
village? Will there be a restaurant row? Will 
there be a yacht club? Will there be luxury 
condos? Will there be an office complex? 
Will there be a  hotel -resort? Is there a 
unique theme in mind?  All these questions 

will be answered in due time, as this exciting 
project unfolds... One thing is for sure - Dan 
Berrey and Larry Tokarski have a vision for a 
new community centerpiece that Salem will 
be proud of. The Salem Business Journal 
is eager to  report on each and every new 
element of the Boise project as it begins to 
take shape.

About RRC: 
RRC Associates is a multi-disciplinary 

consulting firm providing market research, 

strategic analysis, and community/land 
planning services. RRC specializes in 
collecting and analyzing customer feedback 
for a variety of public and private clients 
nationwide and internationally. Our primary 
objective is to assist our clients in obtaining 
the best, most reliable and most pertinent 
information, enabling them to make effective 
management, product development, and/or 
investment decisions. Research techniques 
we utilize are customized to clients’ needs, 
but often incorporate web-based surveys; 
national and regional panels; intercept, 
telephone, and mail back surveys; and/or 
focus groups. Our office also operates a 
full service focus group facility specializing 
in qualitative research, the Boulder Focus 
Center. 

Principal areas of focus by RRC include the 
ski and snowboard industry in particular, 
and the travel, tourism, and recreation 
industries generally. In these subject 
areas we are considered national experts 
and are frequently quoted and contacted 
for information concerning trends and 
opportunities. RRC also provides consulting 
services in real estate feasibility and market 
demand analysis, financial consulting 
and modeling, data base management, 
competitive analysis, customer demographic 
profiling, and customer satisfaction/loyalty 
assessments. Additionally, RRC provides 
a wide range of community planning, land 
planning, public processing, and affordable 
housing studies for a variety of public 
agencies and communities as well as private 
entities. 

Clients of RRC Associates most typically 
include: cities and counties, convention and 
visitors authorities, economic development/
redevelopment agencies, resorts and resort 
communities. In addition, RRC frequently 
works with companies specialized in 
development or promotion of various types of 
facilities including private clubs, advertising 
agencies, and trade associations. While our 
office is based in Boulder, Colorado, our 
clients are located throughout the United 
States and Canada.

13 Acre Boise Site Study Under Way
BY BRUCE TAYLOR
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Real Estate: Elaine Gesik

It’s a Market Adjustment...
I like to refer to this current cycle not as a 

recession but as a market adjustment.  We 
need to take account for today’s economy,  
realize where we are, why we are here at 
this point and beware of the current market 
conditions. The market adjustment will 
require an adjustment in our attitude, time 
and money.  So if you are trying to market 
your property in this period take note that 
today’s cycle may require additional time 
and work.  Now is not the time to cut back on 
your marketing efforts. 

Engage A Professional
First and foremost – you need to engage a 

real estate professional to represent you if 
you are looking to sell, buy, or lease in today’s 
market. The National Association of Realtors 
reported that in 2007 85% of all buyers used 
the assistance of a real estate broker so if 
you opt not to engage the services of a real 
estate agent who are limiting your property’s 
market exposure.

Now is not the time to do things on your 
own you need the skills of a professional to 
assist you in today’s changing market.

A professional real estate broker can offer 
you market updates, market analysis, and 
should be able to work with you on how 
to best market, write an offer, properly 
respond and guide you to a point that will be 
acceptable to both the buyer and seller. Don’t 
go for the cut rate self service approach in a 
difficult market you need someone who is 
experienced who can guide you through the 
process.  You need to find someone who is 
willing to spend the time to work with you 
and your property and realistically that is 
not going to happen with someone who is 
not going to be compensated for their time, 
experience, and work – the old adage is true 
“you get what you pay for”, so beware of the 
self service brokerage approaches.

Marketing your property is a team effort 
between you and your real estate broker.  
Therefore both parties have the responsibility 
to put their best foot forward.  Make an effort 
to have your property market ready; make 
sure that the outside of your building as 
well as the interior is ready for show.  Make 
sure that your property is well lit showings it 
is difficult to show a property when it does 
not have the proper lighting.  Make it easily 
accessible for showings be flexible, keep the 
property in “show condition” don’t have the 
junk yard dog greeting your potential buyer.  

Potential buyers will often times make an 
instantaneous decision on your property as 
soon as they drive up so curb appeal is the 
key  to get them through the door.

Brokers are finding that this market 
requires the back to basics marketing efforts 
that skilled and industry veterans have honed 
over the years.  Anticipate that you will 
experience a hold time in today’s market, it is 
going to take some time, you will need to be 
flexible to make adjustments based on input 
and response to your particular property.  

Communicate with your broker make sure 
that they know the properties best assets as 
well as if it has challenges that you need to 
disclose (like that nuclear waste pile buried 
in the backyard ha!ha!).  For example if 
you have recently replaced the roof let your 
broker know, if you have obtained bids for 
upgrades or improvements for the property 
share that information with your broker so 
they can have that available for a potential 
buyer.

Analyze Your Decision and Be 
Realistic

Be realistic about today’s market which 
is driven by pessimism and a wait and see 
attitude among buyers. There is a glut of 
property on the market and with the rise in 
foreclosures this has a psychological effect 
on the attitude of the buyer to hold off and 
wait for price adjustment, lowered interest 
rates, etc.  

So the first question is do you have to sell 
now?  Can you hold off for this cycle to end?  
Are you better off to hold and wait through the 
market? Start watching the mortgage rates 
you may want to consider refinancing if the 
rates drop to be less than 1% of your current 
FIXED rate.  If you are in an adjustable rate 
scenario look to get out and refinance into a 
fixed rate loan. 

Don’t get caught up in the mix with those 
who are desperate to sell if you do not have 
to sell. Remember the basic principle of 
supply and demand you will obtain a better 
price when the inventory is low and demand 
is high – today’s market is inventory is high 
and demand is low – if you are a buyer you 
have a lot of properties to choose from so 
make sure you do your research and work 

with an experienced broker who can assist in 
making accurate comparisons.

Good news – you live in the 
Northwest

The world is far from crashing in the 
commercial real estate market.  Big players 
are holding on decisions and waiting for 
additional market adjustments, but there 
is significant activity amount mid-size and 
smaller businesses as well as outside investors 
hedging their US bets in the Northwest’s 
more stable real estate market.  Washington, 
Oregon and Idaho are weathering the national 
economic turbulence better than any other 
region for many factors prominent among 
which are our big population of independent 
businesses, small population of the mortgage 
giants, national homebuilders and others 
who are taking heavy hits in today’s credit 
meltdown.

Salem:  Salem has seen a new trend toward 
condominiums and downtown living, 
mixed use projects are being developed to 
accommodate the trend of the need and 
desire of people who are choosing to downsize 
and simplify their lifestyle.  The downtown 
market is just on the verge, or resurgence, of 
redeveloping into a thriving new community. 
The redevelopment of the downtown will 
be one of the key components to the future 
success of the Salem Community.

Economy:  Given the prospects for a slowing 

in the housing sector and the negative 
impacts lingering from high energy prices 
during the past couple years, the Oregon 
economy is expected to slow as well. Weaker 
than expected business capital spending 
is an added uncertainty at this time. In the 
meantime, strong exports and anticipated 
rebound in business investment spending 
will act as equalizing forces in this market.

Oregon is the Leader in Urban Development 
and Environmental Stewardship.  Green 
Building and Sustainability is the Key to 
Global Success.

We are known as visionaries, independent 
thinkers, and the creators of our own destiny.  
So let’s join together with our pioneering 
spirit and be smart adjust and ready to move 
on opportunity!

Elaine Gesik has over 20 years of commercial 
real estate experience working for some of the 
nation’s largest real estate investors.  She has 
handled all phases of the transaction from start to 
finish including the asset management for large 
portfolios She brings a balanced, fair approach 
to commercial real estate. For additional advice 
or questions regarding your commercial real 
estate needs please feel free to call 503-586-7402 
or visit her website at www.elainegesik.com.

Is Los Angeles on the horizon?

Thank you, Salem, for your support!
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Salem Consumers: Be Our Guest!
Telling Your Story: Mary Louise VanNatta, CAE

Much ado is made about “customer 
service” philosophy in business.  It’s March, 
and during Spring Break many of you 
may be heading to the Mecca of consumer 
happiness; Disneyland.  Now, as a Disney 
connoisseur, I have enjoyed many great 
trips (hopefully soon with a direct flight 
from Salem to L.A.) and reading about the 
business philosophies of Walt Disney.   For 
a student of human nature and business, 
Disney has created an Ivy League school.  
What can we learn in Salem from what Walt 
created for us?  

Happiness at Work:  There is no more 

unhappy experience than being a customer 
of a business with unhappy employees; who 
let you know it.  The Disney organization’s 
service theme is: To create happiness for 
people of all ages everywhere. The Disney 
corporate culture is one of happiness.  Only 
one person is allowed to be “Grumpy” in 
Disneyland.  

With over 55,000 employees at 
Disneyworld (largest single site employer 

in the US) and over 12,000 at Disneyland 
how do they create a culture of “happiness”?  
Part of the reason is they can be choosy up 
front.  At Disneyland, 30,000 people come 
before summer for 3,000 openings.  Disney 
also makes it clear in their corporate-speak 
that employees aren’t hired, they are “cast” 
for a role.  As “cast members” they are given 
extensive training with strong expectations, 
leadership and tools to create a guest/
customer-centered experience; which 
includes sharing happiness.  As employers 
we CAN ask that of our employees.  Our 
clients are coming to us for a positive 
experience.  Our happiness is contagious.

Solving Problems:  Building guest loyalty 
is a hallmark trait of Disney.  Cast members 
are given the following guidelines when faced 
with a situation:  Safety, Courtesy, Show, and 
Efficiency.” We often focus on the expedient 
solution and forget the other options.  Cast 
members are encouraged to resolve issues 
quickly, using “spectacular service recovery,” 
by exceeding guest expectations.  Disney 
training suggests that the customer may 
not always be right, but can be wrong with 
“dignity.”  One guest commented that when 
her 5-year old dropped her Mickey-shaped 
ice cream, a cast member gave her a new 
one before she could even start to cry.  Each 
of our businesses should provide employees 
guidelines and flexibility for problem solving 
and encourage creative solutions tailored to 
exceed our clients’ expectations.

Creating a Magical Guest Experience:  
The story goes that Walt Disney saw a 
Frontierland cowboy walking through 
Tomorrowland and this took away from the 
fantasy he was trying to create.  He decided 
that for Disney World, he would hide working 
parts of the park in underground tunnels. 

Unbeknownst to most guests, Disney World 
is actually built on second and third floors 
and below there is a nine acre network 
of tunnels.  This is so deliveries and cast 
members would be able to move around out 
of public view.  Do we provide our clients 
a magical experience?  Can we protect our 
customers from the chaos of the kitchen 
or stockroom?  Can we insulate them from 
company gossip, personal opinions, and 
negative comments about our employers or 
troubles at “corporate”?  Can we meet their 
special requests without a grumble about 
the “extra” time it will take?  When we lift 
the curtain, we remind our customers that 
we are just working for the weekend; we’ve 
stolen that magical feeling.  Our relationship 
becomes just a business transaction.

Salem continues to grow as a great place 
live, work and play. We can create our own 
“Oregon-style” magical service right here at 
home.  So, as for me, I won’t be travelling 
this spring break, but will seek out fun at 
our own local destinations.  See you at one 
of our great restaurants, Enchanted Forest 
or A.C. Gilbert’s Discovery Village!

Mary Louise VanNatta, CAE has received her 
Certified Association Executive designation from 
the American Society of Association Executives.  
She is CEO of VanNatta Public Relations, Inc., a 
PR, association management and public policy 
consulting firm in Salem, founded in 1967. In 
2007 VPR was recognized by the Public Relations 
Society of America with a Spotlight Award for 
Event Planning.   She can be found at PRSalem.
com.

Sperry Van Ness/Commercial  Advisors, 
LLC recently welcomed two experienced 
commercial real estate advisors to their 
Salem, Oregon office.  Julie Frazier, with 
a specialty in retail and Lindsey Martin, 
specializing in office joined the local office 
on Wednesday, February 13th. 

Prior to joining Sperry Van Ness, Julie 
Frazier worked for 20 years in Business 
Marketing and was most recently a 
broker with Coldwell Banker Commercial 
Mountain West Real Estate. She is a 
member of the International Council 
of Shopping Centers and the Salem 
Association of Realtors.  Lindsey Martin 
was also with Coldwell Banker Commercial 
Mountain West Real Estate and previously 
was in health care sales, marketing and 
consulting. He attended Western Oregon 
University and has Tenant-in-Common 
Securities Training, as well as passing the 
Series 22 securities exam.

Managing Director of Sperry Van Ness, 
Curt Arthur, SIOR says, “Both Julie 
and Lindsey epitomize the first class 

professionalism which makes up the 
culture within Sperry Van Ness. We could 
not be happier to welcome them to our 
team.” 

Founded in 1987, Sperry Van Ness is 
one of the largest and fastest-growing 
commercial real estate brokerage firms 
in the industry, with more than 960 
advisors in over 150 locations. Sperry Van 
Ness delivers results for clients through a 
proven business model that immediately 
markets every one of its clients’ properties 
to the entire brokerage community as 
well as its own investor data base. Based 
in Irvine, Calif., the firm operates 
internationally and provides brokerage, 
consultation, asset management, property 
management, leasing, accelerated 
marketing, and auction services. Sperry 
Van Ness represents clients in billions 
of dollars annually in office, multifamily, 
retail, industrial, self-storage, hospitality 
and land transactions. 

For more information, please visit www.
svn.com.

Frazier and Martin Join 
Sperry van Ness
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The Flexible Workforce
human Resources: Alice Berntson, SPHR

Live From the Elsinore: Stephen Martin, Executive Director

The Stage is Busy...Join Us!

March and April performances at the 
Elsinore will feature lots of drums (both 
large and small), A Classic 60’s Folk Group, 
over 50 Independent Films, Classic & Silent 
Films, Broadway Performers, Broadway 
Dance, A Best Selling Author and Speaker, 
The Mighty Wurlitzer,  Modern Dance, 
Contemporary Pop Singing Duos, and 
Family Performances.  It indeed will be 
an entertainment packed two months of 
programming.

March will come in like a lion at the 
Theatre.  On March 4 Jigu! Thunder Drums 
of  China will bring a very upbeat beginning 
to the many sounds of live entertainment 
at the Elsinore.  Quickly following Thunder 
Drums will be the vocal styling of Mark 
Kershner with the Salem Pops Orchestra. 
Additionally Rob Verdi and his saxophone 
performance of SAXOPHOBIA will feature 
more saxophones than you knew existed. 

If you would like a preview of the Miss 
Oregon or Miss America Program you 

won’t want to miss the Miss Marion-Polk 
Scholarship Program on March 15.  The 
program is a preliminary for Miss Oregon 
and Miss America. The winter Wednesday 
Evening Film Series closes out the series 
with the classics: The Grapes of Wrath 
featuring Henry Fonda and the Film Noir 
Classic Out of the Past.  

The month of April will bring Christopher 
Gardner to the Elsinore.  The Medical 
Foundation of Marion-Polk Counties will 
present Christopher Gardner for a lecture 
and book signing as a benefit for MedAssist.  
You might recall that the movie The Pursuit 
of Happyness starring Will Smith is based 
on his life story. The Broadway spectacular 
Forever Tango will grace the stage on April 7 
and Salem Community Concerts will present 
Broadway singer Franc D’Ambrosio on 
April 11. (Speaking of Broadway- Tickets are 
available now for the May 20 performance 
of RENT)

Singing duo Tegan and Sara will perform 

on April 17 and Salem Film Festival 2008 
will take place on April 18-20.  Film 
selections for the festival are still being 
chosen but you can anticipate a similar line 
up of over 50 exciting independent films as 
has been shown each of the past two years 
of the festival.  

Scheduling is underway for next season.  
Expect to hear announcements soon on next 
year’s performances hosted by the Elsinore 
Theatre, Salem Pops Orchestra, Salem 
Concert Band, Salem Community Concert 
Association and Festival Chorale Oregon.

Tickets for all events are available at 
the Elsinore Theatre and all TicketsWest 
locations and at www.elsinoretheatre.com. 
See you at the Theatre!

Tumbling stocks, layoffs, the gloom and 
doom that some believe indicates that 
the economy is headed on a continuing 
downward spiral. Some businesses 
do well under such belt-tightening 
circumstances, while unfortunately others 
have difficulties staying in business. An 
increasing and ongoing trend is to have 
a contingency workforce – temporary 
workers. In certain situations this can be 
cost-effective, not having to commit to 
hiring full-time employees.

This contingency workforce makes up 
a sizable percentage of the labor market, 
depending on the company and industry. 
They include workers provided by a 
staffing or temporary placement firm, 
freelancers and project-based contractors 
who typically would receive 1099s for 
services rendered, and employees from 

outside vendors, such as janitorial 
companies. Organizations typically think 
of temporaries as workers provided by 
outside firms.

Staffing firms can provide the ability 
to get workers in quickly to meet the 
organization’s needs when the extra 
help is needed, for as long as desired. 
Needs typically range from emergency 
assistance to providing individuals 
who would be considered for full-time 
employee positions of the organization 
when such jobs are available. The 
temporary worker industry has evolved 
from providing workers in clerical and 
“light-industrial” to just about every 
level and department of an organization. 
Layoffs, early retirement and the personal 
desire for additional flexibility have lead 
to higher-level experienced individuals 
seeking temporary assignments.

It is still critical, however, to take 
appropriate steps to ensure a suitable 
match for the organization. Having a 
specific, prioritized list of the qualities 
needed will help align the focus. It’s 
important to find a suitable source for 
temporary workers, one that delves beyond 
the job description and understands that 
the fit within the organization’s existing 
culture is just as important as finding 
workers with the technical skills needed.

In addition to the matching process, 
doing background checks are very 
important. Some companies do not 

conduct appropriate background 
checks for their regular hires, and are 
even less likely to require any checks 
on temporaries or others who work on 
their premises. Staffing vendors have 
traditionally not done a great deal of 
background checks because the process 
adds time and cost to providing a quick 
placement. This lack of background 
checks poses potential risk if unscreened 
workers are sent to a workplace, however, 
although organizations should reinforce 
that the staffing vendor is the temporary 
worker’s actual employer.

There are many levels and types of 
background checks. Some may be 
woefully inadequate, or even inaccurate, 
depending on various factors. Thus, it’s 
critical to ask about any background 
checks done on workers coming into the 
work place. Temporary workers are often 
more likely than full-time workers to have 
a felony or drug-related record. Of course 
many become model employees; it’s just 
important to know who’s being hired.

Having a contingent workforce can 
help ease some economic issues for an 
organization, but it pays to do adequate 
due diligence in making sure that the 
employees on-site meet the organization’s 
needs—not only for skills and fit—but for 
the appropriate background as well.

Alice Berntson is the owner of Spectrum Human 
Resources consulting firm, providing clients 
with a full spectrum of human resources services 
and solutions  She has more than 20 years of 
results-oriented experience in all areas of human 
resources and is a certified Senior Professional 
in Human Resources. Contact Alice at 503-428-
8633 or by email at alice@spectrum-hr.com. 
Visit the firm’s website at www.spectrum-
hr.com, for additional information.

Erin and Stan Amundson recently 
converted a 1941 classic Salem bungalow 
located on the corner of 12th Ave. South East 
and Fairview into a very cool coffee house. 
Beautifully relaxing and comfortable for 
private conversations, Cafe Milan takes 
customers from Salem to the old Milan 
township in just a few sips.

It’s the colorful murals that really make 
the trip short. Cafe Milan brews outstanding 
Dillanos gourmet coffee and an array of 
decedent desserts. Dillanos Coffee Roasters 
is a National Award Winning -Seattle based 
company recognized in both 2005 and 2007 
as one of North Americas best roasters. 
“The art of roasting coffee is developing 
flavor, the science is repeating it.”  You’ll 
find friendly staff, ready to convert you into 
a regular customer. Try the drive-through if 
you are in a hurry for your tasty java.

Cafe’ Milan – 
A Real Coffee 
House
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At

the Salem 

Airport
Play video poker at the most unique location in Salem

Now
Smoke Free

www.FlightDeckRestaurant.com  •  503-581-5721  • 2680 Aerial Way SE

$10
Dinner Specials

Sunday Through Thursday

Open for Breakfast, Lunch & Dinner 7 Days a Week

Have Your Cake & Eat Here Too!
Now Serving Breakfast • Lunch • Dinner

Featuring
Fine Wines from 

Willamette Valley 
Vineyards

Sunday 11am to 10pm
Monday-Wednesday 7:30am to 11pm

Friday 7:30 am to Midnight
Saturday 10 am to Midnight
Dinner Served 4 pm til close

310 Kearney Street SE • 503-585-7070 • gerryfrankskonditorei.com

Ask About Our Special Celebration Cakes & Gift Cards

25 YEARS OF GOOD TASTE!

Tom Ferrin 
Head Golf Professional

Allen Cross
PGA Director of Golf

Len Collette
C.P.G.A. Instructor

Mike O’Neill
Greens Superintendent

2025 Golf Course Road South, Salem  503-363-6652 for Reservations

Even with the downturn in the real estate 
market, Americans are expected to spend 
more than $170 billion remodeling their 
homes in 2008.  Brian and Katie Hayes, 
a husband and wife team and the local 
owners of Tile Outlet Always in Stock® 
in Salem located at 1875 25th Street NE, 
plan to make the most of this tremendous 
opportunity by opening a second location 
this summer in Keizer.   

Armed with brains and confidence, 
increasing numbers of young couples 
like Brian and Katie are choosing 
entrepreneurship over corporate America.  
While working for Conway Freight as an 
outside salesman, Brian stumbled upon 
Tile Outlet as a potential client and found 
it was a great business opportunity for 
himself and his wife.  Brian’s interest in 
Tile Outlet only grew after that initial 
introduction – so much so he left a 
successful career in sales and decided to 
open a location with Katie.  

“I had always thought that big-box stores 
like Home Depot and Lowe’s would have 
the best selection because they were the 
most well-known. The first time I set foot 
in Tile Outlet, however, I realized how 
wrong that assumption had been,” said 
Brian, 28. 

Since opening Tile Outlet in May 2007, 
Brian and Katie have had to balance their 
business with raising their two small 
boys but couldn’t be happier with their 
decision.   

Tile Outlet Always in Stock® offers a 
wide selection of high-quality ceramic and 

porcelain tile and stone products as well 
as prefabricated granite countertops at 
discount prices compared to other tile stores 
and big-box home improvement retailers. 
Tile Outlet also offers a sizable selection of 
“in-stock” products compared with smaller 
tile retailers that are oftentimes “special-
order only” and even big-box retailers that 
carry limited stocked products. The result 

is savings of typically 20 percent on tile and 
stone products and as much as 70 percent 
on prefabricated granite countertops 
when compared to the cost of traditional 
installation. Tile Outlet has 65 locations in 
eight western states (Arizona, California, 
Colorado, Idaho, Nevada, Oregon, Utah 
and Washington) with 33 additional 
locations in development and expected to 
open within 12 to 18 months. Expansion 
to Texas, New Mexico and Montana is 
scheduled for early 2008. Expansion to 
the East Coast is being targeted for mid-
2008 with Florida and North Carolina as 
potential sites. Tile Outlet expects to have 
200 franchises sold by the end of 2008. 

Due in large part to the recent downturn 
of the housing market and the upswing 
of very affordable foreclosures available, 
about 80 percent of clients seek out Tile 
Outlet looking to remodel – a task Brian 
and Katie are ready to assist.

“The majority of our clients are looking 
to make their existing homes more 
beautiful,” said Katie. “Customers that 
come in for the first time are extremely 
nervous about the complexity and cost 
of taking on a large project like a kitchen 
or bathroom remodel but seeing them so 
happy with the end result and knowing 
that I played a role in that happiness 
makes it all worth it.”

Renovating Homes and Lives
Business Ownership Gives Local Residents Options, Hope in Home Improvement

Brian & Katie Hayes
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Rushing Reflections: Bo Rushing-Barnes

Mixing Fun, Humor and Work = Success
A friend of mine told me about an 

experience she had at a wireless kiosk the 
other day.  She was there to have existing 
data and photos transferred to a new 
phone.  What she encountered was a lesson 
in balancing technical know-how, work 
ethic, customer care and job enjoyment, 
all of which led to a successful mission 
accomplished. 

At the kiosk that day were three employees, 
two of which were still at the bottom of 
the learning curve when it came to the art 
of balancing enjoyment, work and plain, 
simple, good-old fun.  Make note here, 
the young women who assisted my friend 
that day was the one who understood and 
thrived on service with a smile, even though 
her co-workers from the side-line looked 
over her shoulder and on more than one 
occasion told her “that can’t be done” or 
“it can be done, but there is a $10.00 fee to 
do it.”  The heroine cheerfully kept on the 
path of service, quoting the fine line, smaller 
print of the contract in question; assuring 
my friend there was a way to deliver the 
goods, free of any additional charges. She 
even tried to include her co-workers in 
the lesson she was teaching, but they gave 
contemptible facial expressions and turned 
a cool cheek before busying themselves with 
other things, all the while trying to ignore 
the chatty conversation about house cats 
between my friend and the charismatic 

sales associate.  The employee, all the while 
chatting, was working her technical magic 
on the phone being serviced.  

I asked how the housecats came into 
the conversation (as you are probably 
wondering, too). It began with the wallpaper 
photo of an adorable, black cat on my friend’s 
cell phone. Upon seeing the cat’s photo, the 
sales associate dug her personal phone from 
its holster on her belt and proudly shared 
a picture of her cat named Pete. As it turns 
out, both women share their space with cats 
that are well over 14 years old. This side 
tidbit of news leads me to an important 
attribute and return-on-investment we get 
when work is treated as enjoyable fun while 
delivering the goods at the same time. It has 
to do with health and wellness. 

Stress, a killer of spirit, mind and body, 
seems almost epidemic in our world 
today.  From corporate heads to the newest 
employee in the organization, people seem 
to be working in a fog, moving faster and 
faster, pressured to get better results than 
the day before, to look sharp despite being 
less than rested, and to keep plugging away, 
all the while ignoring the inner need each 
one of us has to feel balanced, secure and 

productive in a healthy, genuine way.  In 
fact, it seems so many who are unable to 
handle the pressures actually become less 
productive and physically ill.  It can lead 
to what I call the “vertically ill”; people 
walking, standing, showing up; struggling 
to keep moving forward.  Is it any wonder 
two out of the three sales associates in that 
kiosk were out of touch, out of sorts, with 
hard-noses-to-the-grindstone attitudes; 
missing out on enjoying the moment and 
failing in a huge way to continually improve 
customer relationships and provide toward 
a committed workplace climate? 

“Realize that life is short; start now to 
enjoy yourself, at home and at work,” says 
Peter McLaughlin, a stress management 
consultant and author of CatchFire: A 7-Step 
Program to Ignite Energy, Defuse Stress 
and Power Boost Your Career (Fawcett 
Columbine Publishers).  Key words here 
being ignite, defuse and power. Combined, 
they represent a collaborative, cohesive 
strategy to ward off the things which rob 
our energy and create tense muscles in our 
neck, shoulders and back.  

Ron Culbertson, founder of Funsulting 
Etc., says it’s not enough to motivate people 

in the workplace, “You’ve got to help them 
see that it’s possible to deal with serious 
stuff and have fun with humor at the same 
time.”  Ron, a clinical social worker by 
training, founded his consulting company 
after a decade of working in the health-
care industry. The transition from one 
career to the other came after he realized it 
was his artful, fun approach to health and 
wellness that made it possible for him to 
stay positive and help others. He realized, 
from a systemic approach, many of the 
physical and mental ailments of his clients/
patients were induced from the stress and 
unrest in their work environments. “In just 
about any workplace there’s a great need 
for balance and focus on the positive.”  Mr. 
Culbertson goes on to say he in no way is 
advocating humor in the workplace simply 
for entertainment sake. “It’s got to have a 
point. When it’s done well…..humor not only 

Lecture and Book Signing
Salem’s Historic Elsinore Theatre

YOU ARE INVITED TO JOIN US…
SATURDAY, APRIL 5, 2008

PLAT INUM SPONSORS

PRESENTS:  A FUNDRAISER  FOR MEDASSISTPRESENTS:  A FUNDRAISER  FOR MEDASSIST

CHRISTOPHERCHRISTOPHERGARDNER
A Rags to Riches Story: 

From Homelessness to Wall Street

S I LVER  SPONSORS

For tickets: 1-800-992-TIXX or www.ticketswest.com
Contact MPCMS for more info: 

503-362-9669 or www.mpmedsociety.org

Tickets start at $20

Christopher Gardner will be in Salem to help raise 
money for the MedAssist Program which provides life 
saving prescription medications to qualifying residents 
of Marion and Polk Counties.

Continued on page 2�
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Designer Goldsmith, Inc.

216 Commercial Street NE • Downtown Salem • www.wilsonjewelers.com
503-364-8707

10 am - 5:30 pm M–F  •  10 am - 3:30 pm Sat

Dave Wilson
COME SEE THE CUSTOM DIAMOND JEWELRY AT

Besides taxes, the only thing you can 
count on is

Diamonds

Employment Law: Randy Sutton

Traps & Tips for Managing Absenteeism
When faced with a person who is chronically 

late or absent, firing the employee and hiring 
someone who “wants to work” would seem 
to be a simple and common sense solution. 
Unfortunately, in employment law, nothing is 
simple, and common sense rarely comes into 
play. Although a number of laws impact an 
employer’s ability to terminate an employee 
with attendance problems, there are two laws 
that give employers the most to worry about. 

Family Leave Laws
The Oregon Family Leave Act (“OFLA”) 

applies to most companies that regularly 
employ at least 25 workers.  If you regularly 
employ 50 or more workers, then the federal 
Family & Medical Leave Act  (“FMLA”) may 
also apply. 

The family leave laws require that you give 
an employee 12 weeks of unpaid leave for a 
“serious health condition” of the employee or 
the employee’s immediate family member. 
The law can give even more time off for 
parental leave, certain pregnancy conditions, 
and to care for sick kids. An employer can 
violate the law by refusing to give an eligible 
employee time off, by penalizing the employee 
for taking family leave, failing to maintain 
benefits, or refusing to return the employee 
to work at the end of the leave. 

A “serious health condition” need not be life 
threatening.  For example, a person who is 

admitted as an inpatient in a hospital will be 
deemed to have a serious health condition. A 
pregnant woman who goes to the doctor for 
prenatal visits likewise has a serious health 
condition. Surprisingly, a “serious health 
condition” can even include the flu so long as 
the employee is incapacitated for more than 
three days, visits the doctor, and is treated 
with prescription medications. 

Employees don’t need to specifically ask for 
“family leave.”  Employers are on the hook 
once the employee has provided enough 
information to recognize that the absence 
could be protected. If an absence is protected, 
you can get into trouble if you make a 
termination decision based on that absence. 

Although most employers carefully track 
absences and tardiness, the reason why 
the employee missed work is often not 
documented. If you want to terminate an 
employee with a bad attendance record, it is 
critical that you are able to prove that none of 
the absences you are counting are protected 
by the family leave laws. 

Disability Discrimination Laws
When managing absenteeism, don’t forget 

about the Americans with Disabilities Act 

(“ADA”) and its Oregon counterpart. Nearly 
every Oregon business is covered by one or 
both of these laws.  

Although a permanent impairment such as 
blindness or being confined to a wheelchair 
will qualify as a “disability,” the law is actually 
applied far more broadly. If an impairment 
makes life a lot more difficult for the employee, 
and the impairment lasts long enough, it will 
probably qualify as a disability. Disabilities 
can be mental or physical and can qualify 
even if the effects are felt at home and not so 
much at work. Examples of disabilities can 
include back injuries, learning impairments 
and chronic depression.  

If a disability makes it more difficult 
for an employee to do his or her job, the 
employer may be required to provide a 
“reasonable accommodation.” With regard 
to absenteeism, allowing time off, more 
frequent breaks, reduced hours or a different 
work schedule are all possible reasonable 
accommodations. It does not matter whether 
giving one employee and not others this 
“special treatment” is bad for morale. 

When handling disability-related issues, 
courts require employers to engage in 
an “interactive process.” To satisfy this 
requirement, talk with the employee to 
determine exactly what he or she needs as an 
accommodation.  If the request is something 

the employer can easily provide, then make 
the accommodation and document that you 
did so. If the accommodation is expensive 
or difficult to provide, further dialog and 
investigation is needed to determine whether 
the employee really has a “disability” and 
what accommodation(s) might reasonably 
allow the employee to perform his or her job. 

Best Practices for Avoiding Disability 
& Family Leave Problems

If absenteeism is a serious problem in your 
company, there are several steps that can help 
you legally bring the problem under control: 

Call In Procedures: The procedure for 
calling in absences should be consistent. 
The person taking the call should be trained 
about how to lawfully determine the reason 
why the employee is not coming into work. 
The reasons provided must be documented.

Absence Request Forms:  You should know 
the reason for every absence and whether any 
absences are protected by law.  Get a leave 
form for every absence. The form should 

Continued on page 2�

Marilyn Krug will be the first Salem 
artist to be featured at Alessandro’s 
Ristorante and Galleria, known for 
exhibiting renowned international 
artists.

Her landscapes will be part of an 
exhibit called “Art in Bloom,” which 
she will share with Californian Brian 
Davis; Paul Guy Gantner of Korea;  
Taras Loboda of the Czech Republic; 
Petras Lukosius of Lithuania; Gerhard 
Nesvadba of Germany, and Irene Sheri 
of Russia.

Marilyn Krug is a native Oregonian. 
She lives in West Salem with a 
backyard full of squirrels, chipmunks, 
and hundreds of birds. Her passion for 
drawing and painting has been with 
her from earliest memories. 

“My home is surrounded by hillsides 
graced by old White Oak and fir trees, 
and close to the ocean,” Ms. Krug 
says.  “I am inspired by nature and 
architectural form, which are reflected 
in representational as well as abstract 
works.”

She joined Artists in Action in 
2001, and served as its President and 
Chairman of the Board in 2004. She 
continutes to serve on the Board of 
Directors.

Marilyn enjoys teaching painting 
through Salem Art Association and is 
adjunct art teacher through Chemeketa 
Community College.

The Alessandro’s exhibit will open 
during a public wine reception Friday, 
March 14, at 6 p.m. and continue 
through April 14.  Exhibit hours will be 
11:30 to 2 p.m., and again from 5:30 
p.m. until 9 p.m., Monday through 
Friday, and Saturday from 5:30 p.m. 
until 9 p.m.

Alessandro’s is located at 120 
Commercial Street NE in Downtown 
Salem. Telephone is (503) 370-9951.

Artist Marilyn Krug Debuts 
at Alessandro’s
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Lullu’s Tidbits: Lullu Truitt

From Salem to San Diego to Italy!

Association Management
Event Planning

Marketing & Public Relations
Writing, Design & Printing
Public Affairs Consulting

vpr

503-585-8254
www.PRSalem.com
3340 Commercial St SE Suite 210

Salem, OR 97302 • Fax 503-585-8547

Public Relations, Inc.

Ciao everybody;
I didn’t know that there was going to be 

a second part to my last article, but here it 
is.   It all started with the Fancy Food Show 
in sunny San Diego.   I love to talk to new 
suppliers and taste new products, as you 
might already know…..so, while I was at 
the food show, I meet Elio Salvati who is a 
Consorzio Boss (just kidding Elio!) for Fiere 
– loosely translated as Shows but not just 
food related. 

Anyway, from his name you know he is 
Italian and you guessed it - he is going back 
to Italy after the SD show.  But guess who 
else is going to be in Italy at the same time?   
Si! - yours truly!

I called him and we arranged for my sister 
and Arnaldo, her husband (he was the 
driver!) and I to meet at a gas station so we 
all could go with one car to meet my new 
connections.  

Off we went.  The drive could have been 
very spectacular because we went to some 
small towns at the base of the Apennines 
– the Italian mountains that run in a line all 
the way to the bottom of the boot - but it 
was a foggy day.  A few times the imposing 
mountains showed themselves through the 
fog, I guess just to let you that they are really 
there and for you to take a small glimpse of 
a breathtaking view.    

The first stop was for the Grigliati.  Yes one 
more processing company for the wonderful 
world of vegetables that are grilled then put 
in trays or glass jars.   As I said in the previous 
article, what you do, is always try new lines of 
products.   Usually, you do the tasting in the 
processing facility, but this time, Alberto the 
owner, said: let’s go upstairs, to my house.  
He, his wife (who works in the plant), and 
two of his kids, who also work in the plant, 
were waiting for us. They had set the table 
for 8 and on the table were dishes filled 
with their products.  Some of their products 
are: artichokes, zucchini, eggplants, dried 
tomatoes, peppers, mushrooms, stuffed hot 
peppers, stuffed olives, salted capers, stuffed 
rolled eggplants, onions, sea food mixes, 
and maybe I’m missing one or two more.  
We ate everything in sight, but to finish 
the whole lunch, the daughter presented us 
with some plates filled with penne, capers, 
and olives with a little sliced dried tomato. 
I was stuffed but happy. I do have to say, it 
seems everybody else had the same content 
expression. I was not about to ask if the 
family was going back to work! 

We left the Mauri family and proceeded to 
drive for about one hour to another small 
town well known for Truffles.  Yes, truffles 
galore!  We were greeted by Mario, who 
runs the show.  It is a small company, but 

boy they do a good job.  Even after a big 
lunch, we were more then happy to taste 
some truffles… and so we did, and were not 
disappointed…some of the products were: 
truffle sauce, truffles and mushroom sauce, 
truffles and wild asparagus sauce, truffled 
cheese, of course white and black truffle oil, 
and cream of truffles. 

By now, it was getting to be pretty late, but 
there was one more stop that Elio said we 
shouldn’t miss. It was a pasta factory.  And 
so we did not miss it!  It was more industrial 
that the one I went to visit last time “Maestri 
Pastai,” but it was still interesting.  At this 
point we had to cut our visit short with the 
promise that we would be back.  Arnaldo, 
my brother in law, still had to drive more 
then two hours to go back home. 

Just a little footnote:  when we finally 
reached downtown Naples, the traffic was 
the worst I have seen in a long while….
and that’s saying a lot, considering Naples.    
Some roads were blocked and policemen 
were detouring traffic. It took us two more 
hours to reach our apartment.   Upon turning 
the TV on, we learned that a 200 kilo bomb 
was found while they were excavating for a 
metro…. a bomb from World War II!

Maybe the Neapolitans could pile up a 
whole lot of garbage on top of it and let it 
explode! (Just kidding!)  

Until next time
Ciao, Lullu helps employees become more productive 

and accessible to customers, it also allows 
managers, supervisors and business owners 
to be become more approachable and flexible 
in enjoying their work and roles, too.” 

I should mention an enjoyable, fun, 
learning atmosphere in the workplace helps 
to relieve not only mental and physical 
tension, but also fatigue, eyestrain, memory 
fog and a stifling, complacent (lazy) attitude 
among people who really want to do 
better. At the Rushing Group, each of us 
strives to have our customers experience 
professionalism mixed with a bit of fun. 
We hear from our clients on a regular basis 
that our vast expertise, technology and pure 
enjoyment of the services and products 
we deliver consistently exceed their high 
expectations. Today, make a plan to enliven 
your workplace with a bit of fun and humor 
which can support and sustain solid work 
habits and good customer care. It’s a skill 
that transfers easily to your home life and 
community life, too.

Bo Rushing-Barnes in collaboration with 
Linda Harris

Bo Rushing-Barnes, CCIM, is the owner and 
principal broker of Rushing Real Estate, Inc. 
(503) 588-8500

Linda Harris is a freelance writer and 
managing partner in the consulting firm of 
Harris & Associates (503) 951-0886

RuShing...Continued from page ��

provide family leave definitions and allow 
the employee to self-identify the nature of the 
absence. 

Consider Requiring Medical Verification for 
Absences:  Requiring a doctor’s note or other 
verification may deter employees who do not 
have legitimate absences. Documentation 
can also help confirm whether an absence 
really is protected. Your documentation 
requirements must be uniformly applied. Be 
careful what you ask for, as the laws regulating 
confidentiality are strict.

Attendance Standards Clearly Stated & 
Consistently Enforced:  Be specific about 
what is “excessive” tardiness or absenteeism.  
In doing so, make sure you only count those 
absences that are not otherwise protected. If 
the policy is selectively applied and ignored for 
high performing employees, you are setting 
yourself up for a discrimination claim. 

Require HR Review of Every Termination 
Decision:  It is always critical to have HR 
review a termination decision before it is 
finalized. Problematic family leave and 
disability issues should also have attorney 
review. Once an employee is terminated, your 
fate is often sealed, as errors in the decision-
making process are very difficult to correct. 

Randy Sutton is a shareholder with the 
SAALFELD GRIGGS PC law firm in Salem 
Oregon. 250 Church Street SE, Salem Oregon 
97301. This article should not be considered 
legal advice. Randy focuses his practice on 
representing management in employment 
and business litigation. For a professional 
consultation, contact Randy at 503-399-1070 or 
rsutton@sglaw.com. www.sglaw.com.

Sutton...Continued from page 20
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Theatre Box Office: 
503-375-3574

www.elsinoretheatre.com

Theatre Sponsor

Forever Tango • April 7

Winnie the Pooh • May 2

RENT • May 20

Let’s Talk: W. Ray Sagner CFP

IRA Issues and Explanations

Cars & Stripes
and Auto Detailing LLC

“We Bring Back ThaT neW

car Look and FeeL”

CARS • TRUCKS • 
MOTORHOMES • BOATS

Insurance Claims
Total Interior Cleaning with the 
“Thermax” Extraction System
Smoke, Pet Odor & Mildew Smell 
Elimination
Paint Sealant
Hand Applied Waxes including 
world famous Zymol Wax System
Paint Overspray Removal
No Job Too Big or Too Small
Over 30 Years Experience

FAMILY OWNED & OPERATED

•
•

•

•
•

•
•
•

“Your Complete 
Satisfaction, Our 

Guarantee”

Quality Automotive Trim
Large Selection of 

Pinstripes & Graphics

503-585-5885 FREE ESTIMATES

1310 Commercial Street NE, Salem, OR 97303

Most people understand the basics of 
opening an IRA, but when it comes to 
rolling over money from a retirement 
account, naming a beneficiary, or 
considering distributions, the water 
becomes a little muddy.  In this article we 
will briefly review the IRA basics and note 
the importance in selecting a beneficiary 
and what that may mean when it comes 
time to distribute the assets. 

First a brief on the basics:  the Traditional 
IRA and the Roth IRA are your personal 
retirement accounts that will supplement 
your employer’s retirement plan when you 
retire. Currently you can contribute up to 
$5,000 per year ($6,000 for those over 50 
years old in 2008, subject to income level). 
Everyone should open an IRA the day they 
begin working. If we began saving 10% of 
what we earn from day one, retirement 
would be a joy rather than an anxious 
time for most people. Unfortunately most 
people first open their IRA when they 
want to roll over the assets from their 
employers plan and then begin to plan for 
their retirement years. 

Whether the reason to open an IRA is to 
roll over assets from a previous employer 
and consolidate retirement plans or to 
move assets from your final employer, it is 
important to understand how the process 
works. Never have your Human Resources 
person distribute a check to you personally 
unless you understand that you may be 

taxed on the entire amount. The rollover 
should always be from the trustee that is 
currently holding the plan to the trustee of 
your new IRA to avoid any tax or penalty. 

Naming an IRA beneficiary is like having 
a will for your IRA and may even be more 
important, especially since IRAs are 
the major asset of many estates. Like an 
insurance policy or an annuity, a beneficiary 
designation is considered a will-by-pass. 
A will-by-pass is an asset that supersedes 
the will; it passes around the will and 
goes directly to the beneficiary skipping 
probate. While one’s spouse is the default 
beneficiary, special consideration should 
be given to the income requirements of 
the spouse. If your better half will be well 
taken care of with a portion or none of 
the assets in your IRA, you may want to 
look at other family members as a way to 
maximize your estate. Also pay attention 
to the contingent beneficiary. Generally 
you have three choices in how you 
designate the beneficiaries: 1) the standard 
designation leaves the assets according to 
a set percentage that you decide and if one 
of the beneficiaries predeceases you his/
her portion will be divided on a pro-rata 
basis among the remaining beneficiaries; 
2) per stripes means that if one of your 

beneficiaries predeceases you that his/her 
portion will be passed on to his/her issue 
(children) and if there is no issue then the 
assets are distributed on a prorated basis 
as in the standard designation; and 3) the 
per capita designation which distributes 
the assets equally among the beneficiary’s 
issue and the other beneficiaries should 
he/she predecease you If the beneficiary 
has no issue then the assets are divided 
among the remaining beneficiaries on a 
prorated basis as indicated above. 

Should you neglect to name a beneficiary 
the assets will pass to your estate - which 
is not advisable. Leaving an IRA to your 
estate also means that it will become 
subject to any creditors of your estate. 
Another problem with letting your IRA 
pass through your estate is that most 
of whatever is left after erosion from 
probate and creditors will be lost to taxes. 
The designated beneficiary is the person 
whose life expectancy is used to determine 
how long the IRA will live on after the 
IRA owner dies. Without a designated 
beneficiary, the IRA will generally be paid 
out quickly after the IRA owner’s death 
eliminating any chance of further tax 
deferral.

While distribution rules have changed 

for beneficiaries in the last few years they 
have not changed much for the IRA owner. 
If you take money out of the IRA prior 
to turning  59.5 years of age you will not 
only owe tax on the distribution but will 
also incur a 10% tax on the amount of the 
distribution. There are a few exceptions 
to the penalty: you have unreimbursed 
medical expense of more than 7.5% of 
your adjusted gross income; you lost your 
job; first home purchase; higher education 
expense; or you are disabled. There are a 
few more exceptions and each exception 
has rules to follow so make very sure you 
qualify before taking a distribution. Also, 
you may take payments that are equal and 
substantial over a period of years until 
reaching 59.5 years under very specific 
circumstances. 

In the year the IRA owner turns 70.5 years 
old he/she must begin to take a Required 
Minimum Distribution (RMD). This is 

Continued on page 23
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not required of a Roth IRA. The RMD is 
determined by the account balance at the 
end of the previous year and by dividing 
that amount by the owner’s life expectancy 
taken from IRS tables. Required is the 
key word here. If the IRA owner does not 
take the RMD he/she can face a penalty of 
50% of the amount that should have been 
withdrawn. Ouch! The IRS wants their 
share. 

The tax effects of making your spouse 
the beneficiary of your IRA is pretty 
simple. A widow(er) may treat a departed 
spouse’s IRA as his/her own. As a widow 
or widower, the surviving spouse may roll 
the IRA to his/her own IRA and continue 
the tax deferral. 

Non-Spousal Beneficiaries get a little 
different treatment from that of a spouse. 
A non-spousal beneficiary has essentially 
two choices, distribute the entire account 
balance by December 31 of the fifth year 
following the owner’s death or over 
their life expectancy and pay tax on the 
distribution each year. The beneficiary has 
until December 31 of the year following 
the death of the IRA owner to make that 
decision. The “inherited” IRA can not 
be treated as the beneficiary’s own as in 
the case of the spouse; it must be titled 
in the owner’s name for the benefit of 
the beneficiary. While an inherited IRA 
can be moved to a different trustee, the 
beneficiary can not make contributions or 
roll assets from a retirement plan into the 
IRA.

IRS publication 590 that covers IRAs is 
over 80 pages long with appendices, so 
while we have touched on some important 
issues in this article it is by no means an in-
depth end-all discussion. The point is that 
the complexities surrounding your IRA 
should be a crucial part of your financial 
plan and be re-visited during the annual 
review you have with your Financial 
Planner. 

Ray Sagner is a Certified Financial Planner®  
with The Legacy Group, Ltd, a fee only Registered 
Investment Advisory Firm, in Salem. Ray can be 
contacted at 503-581-6020,  or by email at Ray@
TheLegacyGroup.com You may view the Company’s 
web site at WWW.TheLegacyGroup.com

SagneR...Continued from page 22 The Award For Best In 
Salem Real Estate Goes to..

Andrea Hofmann, Don Madsen, 
Craig Evans, Jake Buckendorf, Donna 
Miller, Janis King Melsha and Earl 
Kirk all were in the top 10% of Oregon 
company-wide RE/MAX equity group 
inc. agents for 2007. Awards were 
presented by RE/MAX equity group 
inc., President and Principal Broker Jim 
Homolka and Senior Vice President of 
Sales, Russ Newcomer recently at an 
elegant Portland Country Club luncheon.

RE/MAX equity group inc. is the #1 real 
estate company in Oregon. The Salem 
office is headed by Principal Broker and 
General Manager John Lee.

Jim Homolka, Andrea Hofmann 
and Russ Newcomer

Jake Buckendorf Roger Elliott Don Madsen

Janis King Melsha Earl Kirk Craig Evans

Donna Miller

The Roth’s Mission 
Statement...

 
The purpose of Roth’s is to provide our 

customers the highest quality products at 
competitive prices with excellent services 
in a clean atmosphere with friendly, well-
trained employees. FRIENDLINESS and 
CUSTOMER SERVICE IS OUR WAY OF 
LIFE... Roth’s is YOUR family market!

100% Oregon Owned and Operated 

Salem Business Journal – Local 
Business of the Month is Roth’s

D. Loos, Roth’s Commercial Street 
Salem Produce Manager

Willamette Financial Group, LLC 
presented six awards at its year-end 
meeting at the Crown Plaza in Lake 
Oswego on January 16.  Suzanne 
Brazer of Salem was selected as the 
Advisor of the Year.

“The contributions made by Suzanne 
to her clients represent the best of the 
financial services profession,” says 
Alan Koloen, President.   Brazer has 
been a financial planner for over 15 
years and has worked with WFG since 
it was founded in Salem five years 
ago.

Five different national financial 
services companies and their marketing 
vice presidents were present at the 
meeting. They included:

1. Curian Capital, Denver, CO
2. Jackson National Life Insurance 

Company
3. Calvert Mutual Funds, San 

Francisco, CA
4. Hines Real Estate, Houston, TX
5. First Trust Portfolios
Willamette Financial Group, LLC is a 

comprehensive financial services and 
planning firm headquartered in Salem, 
Oregon. WFG has several offices in 
Oregon, including Portland, Albany, 
Newberg, Bend, and offices in Salinas, 
CA; Spokane, WA; Meridian, ID; and 
Coer d`Alene, ID. 

For more information about 
Willamette Financial Group, call 503-
566-7266 or visit www.wfgadvisors.
com 

Willamette 
Financial Group 
Presents Awards 
to Advisors
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“Destiny itself is like a wonderful wide 
tapestry in which every thread is guided by 
an unspeakably tender hand, placed beside 
another thread and held and carried by 
a hundred others.” - Rainer Maria Rilke, 
Austro-German lyric poet.

Gayle Caldarazzo was appointed as 
executive director of the Mid-Willamette 
Valley United Way in September, 2007. 
She believes firmly that this is what she was 
born to be.  This is her destiny.

Born in Myrtle Point, Oregon, population 
then of about 2300, in 1944, to a timber 
falling dairy farmer and his high school 
valedictorian wife (who later received her 
college degree at the age of 40), Gayle recalls 
her early childhood as one that was blessed.  
To be more precise, she says that she is the 
“poster child” for a happy family beginning 
with a story-book childhood.  Threads.

The oldest of 3 girls and zero brothers, 
Gayle learned from her father everything 
there was to learn about raising Herefords, 
fishing, hunting, working in the woods, and 
sustainable forestry.  Yes, I said sustainable 
forestry. 

Her North Dakota born dad, who died 
from arterial sclerosis at 61, was ahead of his 
time.  He realized from his work in the woods 
that there was a limited supply of trees and 
that, eventually, if timber companies didn’t 
employ innovative harvesting strategies 
there would be a generation of Americans 
in the future that would grow up without 
forests.  For that reason, he refused to work 
for big timber companies who, in his words, 
were “raping the land”.  Threads.

Gayle was never bored during her 
childhood. She drove a hay truck on the 
farm at age 9 and when she was 12 she could 
be frequently seen behind the wheel of a big 
old ‘54 Buick.   

Mom and dad were both very high on 
education.  He served as chairman of 
the local school board, and she went on 
to become personnel director for Mercy 
Hospital in Roseburg before she passed 
from Parkinson’s at age seventy six.  More 
threads.

Everyone who knows Gayle knows that 
optimism is what she’s all about.  Even as 
a small child, she lived waiting for the next 
great experience. She attributes this trait to 
her family environment.  But even though 
optimistic, Gayle recalls, she struggled 
with self-confidence.  She understands now 
that Guido Caldarazzo would later serve as 

the thread in her life that would help her 
overcome that.  

Gayle graduated from Myrtle Point High 
in 1962.  She went on to Lewis and Clark for 
a year and then married Guido.  They’d first 
met during her senior year at Myrtle Point.  
He was a young new teacher right out of 
Linfield and as school board chair, her dad 
frequently invited new teachers to their 
home for dinner with his family. 

Later that October when she was at Lewis 
and Clark, Guido called to profess his secret 
love for her.  Gayle, who felt the same way, 
hung up on him 2 times before she finally 
agreed to talk to him.  She explained that 
her Protestant parents would not approve 
of her and a Catholic boy.  He maintained 
that they could work this out because they 
both loved God.  

Two weeks later, Guido visited her at Lewis 
and Clark.  They decided to have a meeting 
with her parents and explain the situation.  
Two more weeks later and they were in 
front of Gayle’s mom and dad.  Guido was 
so nervous, Gayle recalls, that he had a 
magazine he was pretending to read while 
waiting, and it was upside down.  They got 
the blessing they were looking for, and were 
married that spring break.  More threads.

Two years later, Anne Marie was born, 
precisely on their March 9th anniversary.  
In June of 1965 the couple moved to Salem 
where Guido would coach and teach at 
North Salem High School.  Son, Paul, was 
born on February 24, 1968.

During Gail’s adjustment to Salem, she 
joined the non-academic sorority Beta 
Sigma Phi. They volunteered as mentors at 
Hillcrest School for Girls. The volunteerism 
thread.

The following years, she spent a lot of time 
at Guido’s functions but found time to get an 

associates degree from Chemeketa in 1970.   
She even spent time working at a cannery by 
the fair grounds. Threads.

A few years later, they started their own 
business, G & G inc. with Gayle the primary 
operative.  Her job was to work for building 
contractors doing their color schemes, 
wallpapering, and other artistic stuff.  Gayle 
learned her wallpaper skills from one of 
Salem’s best.  He was so impressed with 
her that he even gave her his tools and table 
when he retired.  Threads.

Her first business opportunity was with 
Morrow Construction.  She told them if 
they didn’t like her work they didn’t have 
to pay her one red cent.  They gave her the 
job of wallpapering a three story home.  She 
finished in 2 days, they loved it, and she 
was hired.  Gayle worked for Morrow for 
several years, with her kids helping during 
summers.  Threads.

Then in around 1979 all construction in 
Salem seemed to stop. Guido, who was 
now vice-principal at North was hired as 
principal at South Salem High School. At 
the same time, South needed a new registrar 
and Gayle was picked for the job.  She was in 
charge of all grade and transcript issues but 
also served as the Pep Club and Cheer Team 
coach until 1987. 

In 1987 with the kids leaving home she 
decided she wanted be in the business world.  
And since she was not now a scaredy cat, 
she took every business class and training 
opportunity she could find.  More threads.

That year, she was recruited by Roy 
Thompson of Royal T Papers.  They did 
announcements and supplied graduation 
caps and gowns for schools.  Thompson, 
who had been after Gayle to work for him 
for 3 years finally hired her as a sales rep.  
She was given three small schools to pitch 

and only one chance each year around April 
and May to get the accounts. Her territory 
expanded to Eugene, to the coast and over 
to Paisley.  She worked for Royal T for about 
6 years.  More threads.

Gayle left Royal T in1990 and hooked up 
with Ray Madison, Madison Personnel, Inc., 
a job placement company.  She was hired as 
an account manager.  During her three years 
there she gained invaluable experience with 
human resources, learning about safety 
issues and OSHA.  Threads.

From 1993 to 1996 Gayle worked for the 
Eugene based Select Temp, opening an 
office for them in Wilsonville . They were a 
little fish in a big pond, competing against 
the likes of Kelly and Personal Source.  
Commuting from Salem, she was able to get 
that office in the black in 6 months while 
gaining even more skills in human resource 
management.  Threads again.

In 1996, she worked for Withnell Dodge as 
an HR consultant for a 90 day trial period.  
She’d worked with Dick for 9 months when 
they were both at Capitol Toyota just before 
her registrar position at South.  Dick (a 
college friend of Guido’s) hired her as his 
HR manager right after that trial period and 
that’s where she spent the next 7 years.  At 
the same time she became very involved 
with the Salem Area Chamber of Commerce 
(She’s been an Ambassador for 10 years).  
More threads.

In 2003 Gayle went to work for John Kirk 
at Cascade Employers Association.  She 
wanted to learn more about writing policy 
handbooks and some other HR skills she 
hadn’t yet obtained. Gayle worked in the 
HR department for the director, Patrice 
Altenhofen.  Another thread.

In 2004 Gayle decided to set out again 
on her own.  She started HR consulting 
with Skyline Sales, Inc. while continuing 
her volunteer work mentoring at Liberty 
Elementary and Sprague High School.  
Threads.

And finally, this past summer, with all 
those threads woven into a fine fabric of 
skills and experience, and after 2 years on 
their board of directors, Gayle Caldarazzo 
was hired as the Executive Director of the 
United Way of the Mid Willamette Valley. 
She had arrived at her final destination.  
(Mid-Willamette Valley United Way, 455 
Bliler Ave. NE, Salem.  503-363-1651.)

Gayle’s already hired a high energy staff, 
developed a new computer system and 
begun to stress improvements in efficiency, 
effectiveness, and accountability.  She’s 
determined to squeeze even more bang for 

Continued on page 25

Gayle Caldarazzo
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your donation buck.
The primary goal is, of course, to deliver 

as much purchasing power of those bucks 
to the partnering agencies and their 
customers as possible and by doing so make 
a huge positive contribution to the overall 
health and welfare of the residence of this 
community.  

Pay attention because in the coming 
weeks, months and years, under Gayle’s 
leadership, you’re going to be reading and 
hearing about cutting edge, innovative and 
creative ways to accomplish that goal.  And 
you’re going to see many new opportunities 
to be a part of it all.  

The current year’s campaign goal is about 
$1.5 million and is on pace to reach that 
mark by the end of the campaign in May.  
But Gayle says in 3 to 4 years, we need to 
raise about $4 million annually in order 
to meet all of the new challenges that lie 
ahead.  

One of her ideas to cover administrative 
costs without cutting into the program 
dollars would be for a number of large 
corporations (one corporation at a time 
per year) to donate just for administration 

costs and rotate through again about every 
5 years.  

Additionally, Gayle believes that the 
United Way should be more than just a 
fund raiser.  It could also provide space and 
logistical support to volunteer professionals 
from the community who could assist folks 
in need with various services that they could 
not otherwise afford.  

Gayle feels that her many paths in life have 
prepared her for this United Way position.  
And her beloved Guido, who passed this last 
year and who helped guide her to this point, 
emphatically imparted that to her.  He told 
her that this was, indeed, her destiny! And 
he also let her know that her hobbies, resting 
at the beach house, gardening, swimming, 
reading, travel, and fly fishing are also a part 
of her destiny.

She’s at peace with Guido’s passing and 
believes he’s watching over her even now.  
Her deeds were his deeds and together in 
spirit those deeds will go on.

“Actions are the seed of fate, deeds grow 
into destiny.”

Bill Isabell is chief meteorologist for KBZY 
Radio, 1490am and owns an Allstate Insurance 
Agency at 735 Browning Ave SE, Suite 120, in 
Salem, Oregon

iSabell...Continued from page 2�

Lisa Franceschi 503-589-9150 lisa@withnellauto.com

Organic Fresh Fingers, Inc. a one year old 
Salem-based company has hired Executive 
Chef, Kurt Lucas. Lucas, formerly the 
Executive Chef for Oregon State University 
for the past 10 years, will oversee Product 
Development and Production Management 
for Organic Fresh Fingers.

Organic Fresh Fingers provides organic, 
healthy lunches and snacks to schools 
and day-care facilities in the Northwest. 
“Because of our rapid growth, we needed 
to find someone the caliber of Kurt to help 
us keep up with our growth”, says Evann 
Remington, Organic Fresh Fingers CEO.  

Lucas attended Western Culinary Institute 
and interned at Los Angeles’ Citrus, 
under famed chef Michel Richard.  After 
the internship, Kurt worked at various 
restaurants in the Salem, OR area. Two 
of the most notable were 2 years as sous 
chef at Morton’s Bistro NW and 3 years at 
Lifesource Natural Foods. Lifesource was 
where he learned about and cooked with all 
natural and organic foods.

At OSU, Lucas operated 7 restaurants 
serving over 3,000 meals a day.  His 
responsibility included creating the menus, 
handling product orders, employee training, 
and just about everything else that it takes 
to run 7 restaurants profitably. The local 
health department had used his restaurants 
to show others the proper way of food 
handling.  As Vice President of Product 
Development for Organic Fresh Fingers, 

Inc., his extensive culinary knowledge and 
love of fresh, organic ingredients will add to 
the current line of high quality, nutritionally 
balanced meals.  

All entrees and snacks created at Organic 
Fresh Fingers meet with the child nutrition 
guidelines of completely balanced and 
wholesome meals specifically designed 
for young children. The meals are fresh 
vegetarian (where possible, local), are 
certified organic by the Oregon Tilth 
and Organic Fresh Fingers is a Oregon 
Department of Agriculture Licensed 
Processor. 

A study conducted by the Department 
of Environmental Health, School of 
Public Health and Community Medicine 
at the University of Washington shows 
that children who eat primarily organic 
foods are exposed to fewer pesticides than 

Organic Fresh Fingers, Inc. 
Scores Big with Hiring of 
Executive Chef Kurt Lucas
BY LAINE LATIMER

children who eat conventional foods. High 
doses of pesticides can cause neurological 
or reproductive damage.

“Many daycare centers and preschools in 
Salem think that organic meals are more 
expensive and dismiss the possibility out of 
hand. I can disprove that myth.  Some of our 
customers meet the eligibility requirements 
under the USDA Adult and Child Food 
program. Consequently, some low-income 
kids are receiving highly nutritious food 
and I love that,” said Remington.   

Customer Sue Miller, the executive 
director of Family Building Blocks is 
“proud to serve high-caliber nutritious 
foods.  In addition to nutritious meals, the 
convenience of delivery and bulk pricing 
were key elements in our decision to try 
Organic Fresh Fingers.”  

Another aspect, “Our lunches and snacks 
remind kids of their already favorite foods 
with one exception, we take out all the bad 
stuff and replace it with organic fruits, 
veggies and whole grains.  Kurt and I know 
that fun healthy foods do not have to be 
tasteless.  We offer exciting meals that 
have received rave reviews from some of 
the most finicky food critics…Kids!” says 
Remington.  

For more information visit:  www.
organicfreshfingers.com 

Cheesy Mac with Red Apple and Peas 
This must have meal is made with whole 
wheat pasta and never any fake cheese.

Cappelli Miles [spring] has added a new 
creative copywriter for its Brand Management 
team.  Mike Seng joins the firm after 16 years of 
agency experience in New Mexico. He’s worked 
in all media for a diverse clientele of regional 
and national brands. 

Mike earned a Certificate in Copywriting from 
the renowned Creative Circus advertising school 
in Atlanta and a top-10 Journalism degree from 
The University of Maryland.

Recently, Mike contributed to a national Adidas 
promotion, Wonder Drink’s POS campaign and 
first aluminum can design, Earth 2-o POS and 
Northwest Natural’s 2008 online campaign. 

His award winning work on campaigns for 
Roswell, NM’s UFO Festival, Melitta Coffee, 
Triton ATMs and AGCO agricultural equipment 
evidence Mike’s ability to cross-industry brand-
build with his strong conceptual skills.

Cappelli Miles [spring] is a full service 
advertising agency, specializing in creative 
advertising, branding identity and public affairs 
strategies.  The agency has offices in Eugene, 
Portland and Denver.

Cappelli Miles 
[spring] Adds 
Writer
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Thank you to the Salem 
Business Journal for 
Supporting the Arts!

91
86

53

2007-2008 | SEASON | CLASSICAL

MOZART CLARINET 
CONCERTO

Sharon Kam, Clarinet
Gregory Vajda, Conductor
Bartók: Music For Strings, Percussion & Celeste
Mozart: Clarinet Concerto
Strauss: Suite From Der Rosenkavalier

Tuesday | April 15, 2008 | 8 pm
Bartok sounds vivid and lean. Mozart is warm and gracious, 
glowing with quiet depth. Strauss beams with every sound in the 
orchestral rainbow. Where else could you hear colors like this?

We invite concert attendees to a post-concert informal chat with 
conductor Gregory Vajda and artist Sharon Kim in the gallery at 
Smith Auditorium, Willamette University.

CONCERT SPONSOR: Willamette University

Willamette Master Chorus

Dr. Paul Klemme, Music Director

M
Music for anAbby
sponsored by

May 4 at 3:00 p.m.  
May 18 at 3:00 p.m. 
Mount Angel Abbey 
Music by Monteverdi, Telemann, 
Vaughan Williams, Widor, Pärt 
and Whitacre.

Tickets
Order tickets online at 
www.WillametteMasterChorus.org 
or purchase tickets at Weathers Music
2825 Commercial Street SE, 503-362-8708.

 

Spring Break Workshops 
March 19 – 28 

 
Register your child now! 

 
For ages 2 and up. 

 
Tons of hands-on fun!  

 

 
 
 
 

 

See the full schedule online 
 
 
 

 

116 Marion St. NE * Salem, OR * 503-371-3631 

Scholarships 
available! 

plan.
Another session is planned for March 31 

giving a fair chance for The Equitable Center 
a to cast a vote.

The Equitable was accidentally omitted 
from the process. 

Go Downtown, President Roger Yost 
was praised by Mayor Janet Taylor for his 
outstanding contributions and investments 
in Downtown Salem.

One speaker emphasized the hard work 
and passion for downtown Salem by Carole 
and Eric Smith, 25 year veterans of service 
to the downtown Salem community.

Downtown...Continued from page �

It’s time to go to Downtown Salem

Willamette Humane Society is pleased 
to welcome Terri Jackson, DVM, and 
John Swanson to its volunteer Board of 
Directors. 

Terri Jackson, DVM, is a full-time mom 
and a part-time veterinarian at Dallas 
Animal Clinic, where she specializes in 
small companion animals. She holds a 
Bachelor’s degree from Western Oregon 
State and a DVM from Oregon State 
University. Jackson is a member of the 
Oregon Veterinary Medical Association 
and the Marion Polk Veterinary 
Association. Jackson s ays that she 
wanted to join the WHS board because 

“I felt the veterinary community needed 
representation and WHS could benefit 
from my animal-based education.” 

John Swanson works as a city planner in 
the community development department 
for the City of Dallas. He holds a Bachelor’s 
degree in communications from Juniata 
College in Huntington, PA. Swanson also 
serves on the board of the Dallas Chamber 
of Commerce and recently completed a 
special program in community leadership 
with the Ford Institute He says he joined 
the board because he “fully believes in the 
mission of the organization” and wants to 
help strengthen the relationship between 

Willamette Humane Society Welcomes New 
Board Members

the community of Polk County and WHS. 
About WHS 
The Willamette Humane Society 

(WHS) has served the communities of 
Marion and Polk Counties since 1965 
and is an independent, private nonprofit 
that receives no tax dollars and is not 
supported by, or affiliated with any other 
animal welfare organization. WHS serves 
more than 10,000 animals annually 
and relies on donor support and its for-
profit ventures to promote the welfare of 
animals through leadership, education 
and action. To learn more, visit www.
willametteumane.org. 

An annual Salem tradition, the 2008 
Home Builder’s Association of Marion 
& Polk Counties Tour of Homes will 
take place from June 14-22.  As part 
of this tradition, a builder is selected 
each year to build a house featuring new 
products.  This year Kaufman Homes Inc. 
has been selected to manage and build the 
home for the Home Builders Association.

This home will have an open floor plan 
with a large great room furnished around 
an entertainment center/fireplace, 
extending into a spacious, open kitchen/
dining area.

The large master suite will include a 
fireplace TV entertainment area with access 
to the covered deck area flowing into the 
master bath with a spa tub area connected 
to the tile shower, leading into the master 
closet.  On the front of the home will be 
a guest bedroom/office with a secondary 

Kaufman Homes Inc. Selected for Tour of Homes
entrance out to the front entry area. 

This home will be fully accessible 
without steps into the home with wide 
halls and large doors.  The entry area 
will flow past a beautifully landscaped 
inner courtyard on through the home 

to a large covered outside deck living 
area.  The 2008 Salem Homebuilders New 
Product Home, built by Kaufman Homes, 
will be the ultimate in elegant, easy, casual 
living.  

For more information or to follow 
the progress of construction visit www.
kaufmanhomesinc.com.   
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_______________________
FREEMAN MOTOR CO

FINE EUROPEAN MOTOR CARS

WWW.FREEMANMOTOR.COM
                 503-314-6446 

In the summer of 2000, Marion County Public 
Works – Environmental Services (formerly 
“Solid Waste Management”) began one of the 
first electronics recycling programs in the Pacific 
Northwest.  As more businesses and households 
plug in to the “information superhighway,” an 
ever-increasing flow of outdated electronics 
items will continue to enter the solid waste 
stream.  Marion County alone has exceeded the 
million pound threshold in annual electronics 
recycling. Our Environmental Services 
personnel continue to receive inquiries daily 
regarding appropriate disposition of outdated 
electronics items. 

It’s hard to believe that so little value exists in 
our old computers.  After all, only a few years 
ago the old cobweb catcher was worth hundreds 
- if not thousands - of dollars, right?  Most of 
us have been confronted with the sad truth that, 
even though many older computers still function, 
their software, memory, speed and connectivity 
render them obsolete in (on average) three 
years.  A small percentage can be refurbished to 
attain minimum standards for public resale, or 
they can be donated to charitable organizations, 
but the cost of bringing outdated computer 
components to current market standards is 
simply cost-prohibitive. 

Through an innovative partnership with 
Garten Services, Inc. - a Salem-based not-
for-profit that provides jobs for people with 
disabilities - Marion County Environmental 

Services has now expanded electronics 
recycling opportunities for the general public 
and businesses throughout Marion County.  
In addition to computers, recycling services 
are now available for televisions, microwaves, 
photocopy machines, PDAs, cell phones and a 
variety of other personal electronics. 

In addition, thanks to the County’s new 
arrangement with Garten Services, the number 
of electronics recycling drop-off sites has also 
quadrupled. The public can choose the site 
most convenient to them and drop off their 

electronics at Garten’s North Salem location on 
Industrial Way NE or Garten South Salem on 
McGilchrist SE – in addition to the two existing 
Marion County Recycling and Transfer Stations 
in Woodburn and on Deer Park Drive southeast 
of Salem.

Electronics received at all four collection 
sites are transported to Garten’s North Salem 
recycling facility, where employees in Garten’s 
Electronics Recycling Program sort and process 
the materials in a safe, supervised workplace 
environment. Materials are first triaged and 

sorted by type. Units with reuse potential 
are identified.  Components from computers 
tagged as appropriate for resale are removed 
and tested.  All  hard drives, whether from 
a computer marked for demanufactured or 
one being refurbished for reuse, undergo 
a strict information erasure processes that 
conforms with U.S. Department of Defense 
(USDD) standards. Hard drives from systems 
designated for demanufacture are destroyed, 
while hard drives from units destined for reuse 
are subjected to a triple erasure process using 
a high level, USDD-approved process. [Upon 
request, Garten staff can provide a formal 
“Certificate of Hard Drive Destruction” at a 
nominal cost.] Eventually, parts that have tested 
to be viable are used to assemble refurbished 
computers.  Garten then sells these computers 
on Ebay through the State of Oregon’s property 
surplus program, to help provide funding for 
worker wages.

All materials from electronics tagged for 
demanufature are separated by component 
content for recycling.  Metal components from 
the circuit boards, wires, power supplies and 
hard drives are sold to commodities brokers 
dedicated to responsible recycling of these 
component parts.  Plastics are baled and sold 
to companies who use them to make new 
computer and monitor cases.  The cathode 
ray tubes from televisions and monitors are 
taken to a reputable, responsiible downstream 
vendor that separates the leaded glass and other 
potentially dangerous materials before sending 
them for recycling at carefully selected smelters 
and glass tube manufacturers.

While electronics have so far represented a 
relatively small part of the overall solid waste 
stream in Marion County, it is particularly 
important that they be safely recycled due to the 
toxic materials they contain.  Arsenic, beryllium, 
cadmium, chromium, lead and mercury are 
found in all computers and can cause both 
health and environmental consequences if not 
properly managed.

For six months prior to launching their e-
reycling activities, Garten Services worked 
closely with Oregon OSHA, the State 
Accident Insurance Fund and Department of 
Environmental Quality to established processes, 
procedures and comprehensive training to 
ensure the safety of all workers hired into the 
E-Recycling Program.  

Garten also conducted careful investigations 
to select downstream vendors who are also 
dedicated to the principles of sustainability, 
ensuring environmentally appropriate 
disposition of materials through the entirety of 
the recycling chain. 

As a result, Marion County’s electronics 
recycling program is based on strong 
partnerships with reputable businesses that 
are dedicated to the health and well-being of 
their employees, their communities and the 
environment.

For more more information, contact: (1) 
Marion County Public Works – Environmental 
Services at (503) 588-5169 or http://www.
co.marion.or.us/PW/ES/ or (2) Garten Services, 
Inc. at (503) 581-4472 or www.garten.org.

Marion County Expands Electronics Recycling Program
BY BAILEY PAYNE, RECYCLING COORDINATOR, MARION COUNTY PUBLIC WORKS – ENvIRONMENTAL SERvICES

Amie Young and Nathanael  Knotts from Garten Services 
work in electronics recycling area
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www.GrahamAviation.com

503-581-4139

$99Introductory Flight Lesson

Let Yourself Fly...

LOCATED AT THE SALEM AIRPORT

Call Now to Reserve Your Place in the Pilot’s Seat

FULFILL YOUR GOAL OF BECOMING A PILOT.
START YOUR FLIGHT LESSONS TODAY AT 

GRAHAM AvIATION SERvICES
 AT THE SALEM AIRPORT.

Thank You!
RE/MAX equity group 

Salem 
for

sponsoring
First

 Wednesday
Downtown Salem’s 
Premier Event 
2006 & 2007

The RE/MAX family 
of brokers will always 

be a part of 
the Salem 
Downtown 
Community

The Marion County EarthWise business outreach program is a
free service for businesses seeking information and resources
about recycling, waste reduction, environmentally preferable 
purchasing, water pollution prevention and energy conservation.
For more information or to sign your business up for a free
environmental assessment visit our website.

Public Works - Environmental Services
htttp://co.marion.or.us/Pw/ES

(503) 588-5169 :: Se habla español

Is your business interested in
saving resources and money?

Workplace initiative for Sustainable Enterprise

Agri-Plas, Inc.
AJ’s Auto Repair, Inc.

Advantage Precast
CB l 2 Architects

Compex Two Computers
DeSantis Landscapes

Marion County Public Works - 
Environmental Services

Sabroso Company
Salem Conference Center

Truitt Bros., Inc.
Willamette Ear Nose Throat
and Facial Plastic Surgery

EarthWISE certified 
businesses:

Congratulations
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Thank you Salem for your comments 
shared during the Vision 2020 community 
events.

You asked for more events downtown and 
Go Downtown plans to give you just that!

In fact, over 1600 survey results show the 
most popular requests were:

More events and activities downtown
More performing art venues and live 
music
More opportunities to promote local 
artists
More businesses and restaurants open 
later
More outdoor seating for dining

Go Downtown and the downtown 
merchants and restaurants are building 
a new vision – an updated model of First 
Wednesday. First Wednesday – Celebrate 
Downtown!

This is a community event designed to 
showcase the wonderful artists, musicians, 
actors, entertainers, and talent existing 
in Salem. It is time to put them on stage 
– the downtown stage! All of Downtown 
Salem will become a stage with activities, 
art, and music for all ages and cultural 
preferences. And of course, surrounding all 
these activities will be shopping and dining 
opportunities.

Each month businesses and restaurants 
will host artists and musicians in their 
stores and be sure to check out their “First 
Wednesday Surprise” specials. There 
will be something new and exciting each 
month. Dine First Wednesday Shop First 
Wednesday!

First Wednesday is planned under the 
leadership of Sara Whitney, co owner of 
Le Shoe Boutique and Regan Donofrio 
owner of Meringue. Several business 
and restaurant owners head up the First 
Wednesday committee. The launch of First 
Wednesday – Celebrate Downtown is May 
7, 2008.

Visitors to First Wednesday - Celebrate 
Downtown will be given the option of 

•
•

•

•

•

four main entertainment areas; ROCK 
AVENUE STAGE, COUNTRY ROAD 
STAGE, SYMPHONY COURT STAGE, 
and JAZZ AND BLUES ALLEY STAGE. 
But the entertainment doesn’t stop here; 
sprinkled throughout downtown will be 
more activities and events. Come on out 
regardless off the weather and walk the 
beat of downtown! Discover new things and 
support local business.

Go Downtown is doing a call for all 
interested musicians, artists, entertainers, 
street vendors, and volunteers. Interested in 
being a part of the downtown revitalization? 
Email suzibicknell@godowntownsalem.
com. 

Downtown merchants are excited about 
First Wednesday 2008, here’s what they 
have to say:

“Like to see massive people enjoying the 
downtown area throughout the day and 
evening time,” said Dave Wilson of Dave 
Wilson Designer Goldsmith. 

Christi Finholt of the Blue Pepper Cafe 
and Gallery is passionate  about downtown 
and believes that First Wednesday needs to 
grow into a venue that unites all business 
and propety owners as one.

Susan Spencer of Bride’s Irish Faire has 
been participating with First Wednesday 
for two years. Bride’s Irish Faire’s focus 
is providing year-round products and 
activities to the Irish community and 
all those interested in the Irish culture. 
Spencer agrees that art attracts people to 
First Wednesday. 

“When local artist Mary Lou Zeek painted 
a door for one of the First Wednesday, it 
was great for my business and drawing 
people inside my store.”

First Wednesday 2008 looks to be more 
exciting than ever with the addition of Gerry 
Frank as Grand Marshall. With over 50 
years of service to Salem, Mr. Frank is sure 
to add his flare and passion for downtown 
and bring businesses together with his 
ambassadorship.

Unify and Be One at “First 
Wednesday”

Come In And

Ask Us About Your Next

VacationVacation
Serving families like yours since 1974!

Take advantage of this coupon and with the pur-
chase of $119900 dollars worth of furniture we will 
give you 5 days and 4 nights in Cancun Mexico... plus 
an additional 5 days and 4 nights in  Puerto  Vallarta 
Mexico.  That’s right! two vacation stays with your 
purchase, just in time for the holidays and no black-
out dates.  Obey your better judgement--bring this 
coupon in now.  We have reduced prices on seleted 
items throughout the store up to 60% and are clear-
ing out our warehouse for this promotion.

Mon. -  Thurs. 9:30 - 6pm • Fri 9:30 - 4pm   •    Sun. 11 - 5pm   •   

Ask about 
our

Convenient

Credit Plans

You work hard!

You deserve a beautiful home 

and two restful VACATIONS

Salem
230 Chemeketa St. N.E.

503–315–1290

You work hard!

You deserve a beautiful home 

and two restful VACATIONS

Coupon expires 2/28/08
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��������Willamette�Valley Grill

It’s
An

Experien
ce

All-You-Can-Eat

Prime Rib

$1995

Monday-Tuesday 
starting at 5pm

33301 Market Street NE
at The Red Lion Hotel

(503) 370-7997
WillametteValleyGrill.net

GREAT STEAKS • GREAT SEAFOOD • GREAT SERVICE

Salem’s Finest Steakhouse
featuring Executive Chef Mathew Slack

SALEM’S
BEST STEAK

PAN FRIED 
TROUT

FENNEL
POLLEN LAMB 
CHOPS

BANANAS
FOSTER – 
TABLESIDE

Live 
Music

Friday & 
Saturday

Willamette
Valley Grill

541-736-1443      nwelectricians.com

W E  K N O W  E X ACT LY  
WHAT WE ARE DOING

L    O    C    A    L        2 8 0OREGON PACIFIC - CASCADE

SETTING THE STANDARD FOR

EXCELLENCE

	 Frances	Campoz	and	Alexandra	Campoz	are	the	Grantors	and	Irving	Potter,	Esq.	is	the	Trustee,	and	
Gregory Funding, LLC, an Oregon corporation, is the Beneficiary of the trust deed dated November 16, 
2005, recorded on November 21, 2005, recorded at Reel 2569, Page 112, of the mortgage records of Marion 
County, Oregon.  The trust deed covers the real property described as follows: 
 The West ½ of the following described tract, to-wit: Beginning at the Southeast corner of Lot 11, 
Block 10, ENGLEWOOD ADDITION to Salem, Marion County, Oregon; and running thence Northerly 
along the East line of said lot 39.56 feet; thence Westerly and parallel with the South line of said Lot, 
137 feet to the West line of said Lot; thence Southerly along the West line of said Lot 39.56 feet to the 
Southwest corner of said lot; thence Easterly along the South line of said lot, 137 feet to the place of 
beginning and being the Southerly 39.56 feet of Lot 11, Block 10, Englewood Addition to Salem, Oregon.  
 Property also known as: 763 18th Street NE, Salem, Oregon 97301 
 Appointment of Trustee, in which the Beneficiary named as Trustee, Irving Potter, Esq., attorney, was 
recorded November 21, 2005, in the Official Records of Marion County, Oregon.
 There is a default by the Grantors of the obligations secured by the trust deed, authorizing the sale of 
the collateral to satisfy the obligations of the trust deed and the secured note.  The default is failure to make 
payments when due, on the Promissory Note which is secured by the trust deed. 
 As a result of the default, the Beneficiary has declared the debt secured by the trust deed to be 
immediately due and payable in the following amount: $79,695.00, including principal, interest, and fees, as 
of July 1, 2007.
 Notice is given that the Beneficiary and Trustee have elected to foreclose the trust deed by 
advertisement and sale of the Grantor’s interest, at public auction to the highest bidder for cash or cash 
equivalent, under ORS 86.705-86.795, to satisfy the secured debt, together with expenses of sale and 
compensation of the trustee and reasonable attorney fees, as provided by law. 
 The sale will be held at 2:30 p.m., in accordance with the standard of time established by ORS 
187.110, on Thursday, March 27, 2008, in the interior foyer of the main entrance of the Marion County 
Courthouse, located at 100 High Street NE, Salem, OR 97301, Marion County. 
 Except as shown of record, neither the Beneficiary nor the Trustee has any actual notice of a person 
claiming or having a junior interest to the interest of the Trustee, or of the Grantor or successor, or of any 
lessee	or	other	person	in	possession.	
 Any person named in ORS 86.753 has the right up to five (5) days before the date last set for sale, 
to reinstate the trust deed and have this foreclosure proceeding dismissed by payment to the Beneficiary 
of the entire amount then due (other than accelerated principal) and curing any other default complained 
of here that is capable of being cured, and paying all costs and expenses actually incurred in enforcing the 
obligation and trust deed, together with trustee’s and attorney fees as provided in ORS 86.753.
	 	 	 	
	 	 	 	 Irving	Potter,	Esq.,	Trustee
For further information contact: 
Irving	Potter
Josselson & Potter
425 NW 10th Avenue, Suite 306
Portland, OR 97209

TRUSTEE’S NOTICE OF SALE
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Executive Properties

Updated ranch style farmhouse. 3bd  2ba.
40x40 shop .  Year round spring.  All on 28 plus 

acres. Silverton Area. $ 690,000.00 Earl Kirk 503-
991-1113 or Cece Mosher 503-991-1114 

www.equitygroup.com 
RE/MAX equity group, inc.RE/MAX equity group, inc.

European Rustic by John Hammer. 2325 Tuscana 
Ave S. Be one of the fi rst to own a John Hammer 

Const. home with quality you have come to expect in 
beautiful Bella Cresta Subdivision in South Salem. This 

lovely European Rustic style boasts a Master on the 
fi rst fl oor. $650,000. For More info call Roger Elliott 

503 569-5003 or see it online at www.theelliottteam.net 
RE/MAX equity group, inc.

Valley View in West Salem. 559 35th Ave NW
270 degree views & DUMBWAITER/LIFT so no climbing 

stairs. Master on the main, WIC, shower & Jetted Tub. Gour-
met Kitchen with nook, granite, pro gas range, eat-in-bar & 

views. Family/game room downstairs & large indoor fi nished 
workshop with built-in bench & cabinetry. Large 20x33 RV 
garage. $539,900. Call Trevor Elliott 503 602-1039 or see it 
online at www.theelliottteam.net RE/MAX equity group, inc.

New Construction by John Hammer. 5967 Pikes Pass 
St SE. This home to be built will delight your buyers. 

One of our buyers favorite plans. Great room style 
with master on the main level, open loft/bonus room 

in upper level, & a 3 car tandem garage. All of the fi ne 
luxury amenities you have come to expect! $539,900 

Call Roger Elliott 503 569-5003 or see it online at www.
theelliottteam.net RE/MAX equity group, inc.

Rustic Home by John Hammer. 5984 Pikes Pass St SE. One 
of a kind built with superior quality and attention to detail. The 
warmth and character of this home greets you the moment you 
go through the door. The home includes formal living & din-

ing, country feel kitchen with island, eating nook, family room, 
den/offi ce, theatre/game room and master suite. $569,900 Call 

Roger Elliott 503 569-5003 or see it online at 
www.theelliottteam.net  RE/MAX equity group, inc.

Custom Home is Cambridge Meadows. 1556 
Brewster Ct SE. 2 Masters, Grand Entry, Formal 

Living, Dining and Family rooms. Granite and some 
Stainless in Kitchen, Cherry Hardwoods and Custom 
Built-ins in Offi ce and Family Room. French Doors 
off Master to private patio. Large lot too! $559,900 
Call Trevor Elliott 503 602-1039 or see it online at 

www.theelliottteam.net RE/MAX equity group, inc.

Close-in Country  This 2341 sq. ft. 4 bdrm, 2 
bath home on 2.19 acres boasts oversized garage, 
garden spot, covered equipment storage, and easy 
access to town and highways. $444,900.00. Jim 

Hansen RE/MAX Equity Group 503-363-3367 or 
salemhomes@jimhansen.com
RE/MAX equity group, inc.RE/MAX equity group, inc.

42110 Marks Ridge Dr.. SITTING ON TOP OF 
THE WORLD! 2007 built home with 4 br, 2 ba 
with shop on 9.66 acres! Horse set up w/ barn, 

round pen & loafi ng shed. Beautiful views of Fos-
ter, Green Peter and Santiam water view. $510,000 

(588126) 503-585-0100 www.johnlscott.com

11004 James Wy. Dr. CUSTOM ONE OWNER 
HOME! 4 br, 2.5 ba, 2819sf on 2.73 acres! 

Gentleman’s farm, barn w/hay loft, pond, x-fncd 
pasture, wine cellar, dark rm, shop w/htd interior 

shop. Greenhouse, gardens, offi ce, cvrd deck. 
$524,900 (587715) 503-585-0100 

www.johnlscott.com

26330 Regia Dr. BRING YOUR HORSES AND 
TOYS! Change your lifestyle and enjoy this 3 br, 
2 ba custom built 2006 home! Mountain & valley 
views, 4 stall barn w/turnouts, tack room & hay 

storage on 4.62 acres. 24x36 heated shop w/cement 
fl r wired 220. $589,500 (589118) 503-585-0100

www.johnlscott.comwww.johnlscott.com

10350 SE Edmunson Dr. SPECTACULAR 
PROPERTY! 3 br, 2 ba, 2329sf cozy log home on 
9.98 acres! Comp fenced & gated for your privacy! 
Bonus 2nd 1800 sf home for unlimited poss! Barn 
& shop provides plenty of room for toys & crit-

ters.$845,000 (588339) 503-585-0100
www.johnlscott.comwww.johnlscott.com

7126 Bethel Rd. SE. LOCATION, LOCATION!
Beautiful Macleay area 3 br, 3 ba, 2706sf home 
on 3 acres surrounded by trees. Acreage fenced 

w/36x48, 6 stall, concrete fl r barn. Updtd kit 
w/granite, Dacor oven/rng, SubZero frig. $650,000 

(582610) 503-585-0100
www.johnlscott.comwww.johnlscott.com

Breathtaking Views!! 5300 ft on 5 acres. 
Entertainer’s Dream! Beautiful landscaping, water 
features. Gourmet kitchen, professional appliances, 

luxurious master suite, theater, in-home gym, 
sauna, wine cellar, 2nd kitchen. Paul Holstege 503-

409-5024 www.equitygroup.com

New Construction luxury home with acreage.  
Minutes from Corvallis. 4 bdrm, 3.5 bath with for-
mal dining and bonus rm. Granite gourmet kitchen, 

upgraded details through out. $840,000  Contact 
Sharon 503 551-3328.  More photos at 

www.SharonWalsh.net RE/MAX equity group, inc.

4364 NW Honeysuckle Dr. AWAITING YOUR 
VIEWING! Elegant split-entry w/designer’s 

touch! 5 br, 3 ba, 2839sf w/ tiled entry, stairs, kit & 
DR w/inset glass accents. Slate/granite countertops 

also w/glass accents! Coved ceilings w/unique 
lighting. $599,950 (588890) 503-585-0100

www.johnlscott.com

309 NE Eastview Ln. ABIQUA HEIGHTS!
Custom 4 br, 3.5 ba, 2990sf home w/views of 

water and mountains! Hardwood fl rs, granite coun-
ters, formal dining, lg game room & covered patio. 

$549,559 (589901) 503-585-0100
www.johnlscott.com

Nestled privately with in the city limits on 3 
acres. 6345 Sq ft. 6 + bedrooms & 5 + Baths. In 
ground pool off master bedroom. 500 ft  gated 

drive. Very elite property. $1,250,000.00
Earl Kirk 503-991-1113 or Cece Mosher 503-

991-1114  www.equitygroup.com 
RE/MAX equity group, inc.

303 NE Eastview Ln. ABIQUA HEIGHTS!
Custom 4 br, 3.5 ba, 2990sf home w/views of 
water and mountains! Hardwood fl rs, gran-
ite counters, formal dining, lg game room & 

covered patio. $549,559 (589894) 503-585-0100 
www.johnlscott.com

Macleay Area! Custom 1 level home on 1.5 acre. 
Formal Liv Rm, Fam Rm w/fi replace, beautiful 

hutch in Dining Rm. HUGE SHOP - 2 bay/2 deep. 
Mature landscape w/30 Blueberry bushes & room 

to plant more. Shelly Samson 503-371-5127 or 
ssamson@equitygroup.com
RE/MAX equity group, inc.

RE/MAX equity group, inc.

Two Master Suites.  Over 4,500 sf of luxury 
living and entertainment spaces.  Elegant and 

Richly designed. 5bdr/4.5 bath. Only $675,000. 
Call Natalie Rybakov  503-990-2782 or visit 
www.SalemAreaHomes.com (MLS 582663) 

RE/MAX equity group, inc.
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