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From Berries to Banking - Websites are in Demand

Huggins-Bliss Merge 295 Church Street Opens

Today, your website sets the tone and speaks 
volumes about your company’s overall image, 
vision and passion.

If you think the microwave oven was 
important to popcorn, or that the invention of 
the Web may be as important as the invention 
of the wheel, then you understand the demand 
for an effective and functional website for 
business. 

From the berry business to the banking 
business, you’ll see upward trends well past 
2009 for competitive, compelling and selling 
Website presence.  The Creative Company, Inc. 
of McMinnville, Oregon, is an area leader in 
the field of website design and functionality.

Creative Company recently completed 
development of a new Web site for Hurst’s 
Berry Farm of Sheridan, Ore. (www.hursts-
berry.com). Hurst’s Berry Farm is the leading 
shipper of fresh berries in the Northwest, 
growing and distributing a variety of fresh 
berries to grocery stores across the U.S.

The Hurst’s Berry Farm management 
team engaged Creative Company to develop 

a dynamic and visually appealing Web site 
that would match the look of the company’s 
sales literature. Another important objective 
was to develop a site that would be easy for 
Hurst’s Berry Farm staff to update. Creative 
Company, led by Director of Client Services 
Steve Donatelli, developed a clean look for 
the site that incorporates beautiful images of 
fresh raspberries, blueberries, blackberries 
and more. The creative team defined an at-
a-glance navigation system that uses a file-
folder tab metaphor to emulate the tabbed 
brochure format.

The site provides product information, 
such as the seasonal availability of each 
type of berry, along with news updates and 
information about the family-owned company. 
The site also offers recipes and information 
on the health benefits of each berry. Visitors 
to the site generally include brokers, retailers 
and other buyers of fresh berries. 

Stephen Bjorlin, who handles sales and 

About one  year after the 
groundbreaking  LGC Pence has 
completed constuction of Downtown 
Salems newest landmark.

295 Church project partners include: 
Curt Pence and Alex Rhoten’s Cascadia 
Development, Coldwell Banker 
Commercial Mountain West, LLC, LGC 
Pence, LLC, LRS Architects Willamette 
University, City of Salem Urban 
Development, City of Salem, Capitol 
Community Television, Salem Hospital,   
Wells Fargo Home Mortgage, Marion 

Continued on page �

One of Salem’s oldest insurance 
agencies and most recent recipient of The 
Salem Chamber of Commerce Business 
of the Year Award, Huggins Insurance, is 
merging with Bliss Sequoia Insurance & 
Risk Advisors January 1, 2009.  

“We have had a great year and are 
looking forward to next year with the 
new momentum being generated with 
the merger,” stated Dawn Bostwick, a 
Huggins Partner.  “We are always looking 
for ways to better serve the greater Salem 
area and Bliss Sequoia shares our desire 

Continued on page � Continued on page 14

Happy New Year!
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In today’s challenging real estate market, 
nothing brings a wider smile than the sign that 
says “SOLD.”

And thanks to the experience and productivity of 
RE/MAX Sales Associates, that sign is appearing 
more frequently than you might think.

RE/MAX agents average more sales than other 

agents. They know their markets, and they care 
enough to get to know you, too.

So if you’re looking to sell, or buy, or both, look to 
the name that means success. Look to RE/MAX.

Stop by our RE/MAX office today! Or give us a call.

Nobody sells more real estate than RE/MAX.

Equal opportunity employers.                072481
©2008 RE/MAX International, Inc. All rights reserved.
Each RE/MAX® real estate office is independently owned and operated.

 equity group, inc.
Salem Business Center
1860 Hawthorne Avenue NE
(503) 587-1600
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Outstanding Agents. Outstanding Results.®
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With the last coat of paint applied and all 
final construction details complete, Bank 
of the Cascades new Salem regional office 
opened for business, on Monday, December 
8. The bank’s commitment to the Salem/
Keizer area is evident in the size of its new 
12,000 square foot space, one of the largest 
in its network of 33 branches throughout 
Oregon and Idaho. 

Located in southeast Salem at 520 
Hawthorne Avenue SE, the brick and glass 
building has been under construction since 
early spring 2008. In addition to regional 
offices for the Bank of the Cascades, the new 
building houses branch banking services, 
a mortgage center, commercial lending, 
professional banking and a trust department. 
A formal ribbon-cutting ceremony will be 
held in February 2009. 

“Bank of the Cascades has great confidence 
in the future of the mid-Willamette Valley 
market,” said Patricia L. Moss, president 
and chief executive officer, Bank of the 
Cascades.  “This new location allows us to 
continue our current services and gives 
us room to expand - all to better serve our 
growing customer base in Salem, Keizer and 
the surrounding area.”

“Community banks like Bank of the 
Cascades are well-equipped to serve business 
and individual customers, particularly in 
challenging times such as these,” Larry 
Goodreau, SVP and area manager, Bank of 
the Cascades continues. “We’re dedicated 
to making your money work for you by 
keeping local deposits local and reinvesting 
in community through loans to stimulate 
and contribute to our local economy and 
through corporate philanthropy to support 

community needs.” 
The contemporary design of the two-

story building features a brick and glass 
exterior that complements the architecture 
of neighboring properties.  Bank of the 
Cascades new office is just north of Creekside 
Corporate Center, one of the leading Class 
A office complexes along the I-5 corridor. 
Businesses in the immediate area include 
State Farm’s regional office, Kettle Foods, 
Costco and Roberson Motors.

Designed with the environment and 
energy efficiency in mind, the building 
features carpet with recycled content, 
environmentally-friendly sheet linoleum, 
and low or no-emitting paint finishes. 
Coupled with efficient windows, window 
sun shades to minimize heat gain, and 
energy efficient lighting, the building is a 
healthy and comfortable environment for 
employees and customers. 

 

Bank of the Cascades Open 
New Salem Regional Office

Evergreen Aviation & Space Museum 
visitors can experience flight from all eras 
through the traveling exhibit, Fly Now! 
Aviation Posters from the Smithsonian 
Institution’s National Air and Space 
Museum, that opened last month. The 
exhibit showcases aviation posters from 
North and South America, Europe, Asia and 
Africa that set the stage for a fascinating look 
at more than one hundred years of flight. 

 The 40 posters featured in the exhibition 
are high-quality digital reproductions from 
the Aviation Poster Collection at the National 
Air and Space Museum. They provide 
insights into the history of advertising, 
technology, business, transportation, 
tourism and cultural geography in the 
aviation industry.

Beginning in the late 19th-century, posters 
hawk aviation as a spectator sport that 
featured balloons, air show pilots and exotic 
performers, while posters from the 1920s 
highlight the dynamic interaction between 
people and technology characteristic of 
commercial air travel. 

Later, in the imagery of late 1930s airline 
posters, exhibition-goers will see that 
speed, “winning time” and unprecedented 
views were prevalent themes. Post-World 
War II posters feature destinations rather 
than airplanes themselves to sell air travel, 
though the introduction of new aircraft 
often reintroduced advertising methods 
more common before the war.

Fly Now! is organized by the Smithsonian 
National Air and Space Museum and toured 
by ExhibitUSA. The purpose of ExhibitsUSA 

Visual History of Flight Visits 
Evergreen Aviation & Space 
Museum

is to create access to an array of arts 
and humanities exhibitions, nurture the 
development and understanding of diverse 
art forms and cultures and encourage the 
expanding depth and breadth of cultural 
life in local communities. ExhibitsUSA is 
a national division of Mid-America Arts 
Alliance, a private, nonprofit organization 
founded in 1972.

The exhibit is on display thru January 19 
and can be viewed with regular admission to 
the Aviation Museum. For more information 
about the Museum’s latest traveling exhibit, 
please contact Stewart Bailey, curator, at 
503-434-4185.

The Evergreen Aviation & Space Museum 
is best known as the home of the world’s 
largest wooden flying boat, the” Spruce 
Goose”, SR-71 “Blackbird”, the Titan II 
SLV Missile and the Grumman F6F-3 
“Hellcat”.  In addition, there are more than 
150 historic aircraft, spacecraft and exhibits 
on display, along with artwork, traveling 
displays, the Spruce Goose Café, the Cosmo 
Café, the Rotors, Wings & Things store, 
the Right Stuff Store and Oregon’s largest 
IMAX® 3D theater.  The hours are 9 a.m. 
to 5 p.m., daily except when it is closed 
for Thanksgiving, Christmas Day and 
Easter. The Museum facility is located at 
500 NE Captain Michael King Smith Way, 
across the highway from the McMinnville 
Airport and about three miles southeast of 
McMinnville, Ore., on Highway 18. Regular 
visitor admission is required. Call 503-434-
4180 for more information, and visit www.
evergreenmuseum.org.

Charles P. Essex, M.D. has opened a new 
family practice at West Valley Hospital’s 
Monmouth Medical Center and is accepting 
new patients. 

Dr. Essex comes to Oregon from North 
Carolina, where he spent 11 years in private 
family practice. Prior to that, he had practices 
in Idaho and Alaska. While in Alaska, he 
served as an aviation examiner for air traffic 
controllers. He has an undergraduate degree 
in wildlife ecology from the University 
of Wisconsin and a medical degree from 
the Medical College of Wisconsin. After 
graduation, he served as a Lieutenant 
Commander in the U.S. Navy on a Marine 
base providing medical care to Marine Corp. 
pilots.

“I want to encourage the younger population 
to think about their health,” says Essex. 
“There are so many things you can do to 
prevent problems if you take time to learn 
about them.”

“Dr. Essex listens,” says Eric Buckland, West 
Valley Hospital administrator. “He takes time 

with patients and educates them. We are very 
fortunate he chose this area to call home.”

As part of his family practice, Dr. Essex offers 
comprehensive health care for all ages from 
preventative care to the treatment of illness. 
The Monmouth Medical Center is located at 
512 Main Street, Suite 300, in Monmouth, 
Oregon. The phone number is 503-838-1182.

 To inquire about becoming a patient of Dr. 
Essex, call 503-838-1182.

Essex Joins Monmonth 
Medical Center
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The All New 2009 Mercedes-Benz C-300

logistics for Hurst’s Berry Farm, said that 
the new site helps to answer a lot of common 
customer questions, and the luscious photos 
help to sell the berries. “We’re getting very 
positive feedback,” said Bjorlin, “and everyone 
here is happy with the site. We’re just now 
starting to direct customers to it and learning 
how to incorporate it into our sales process.”

Now that the new site is up and running, 
Bjorlin is considering adding a blog to the 
site. The blog would lend a personal touch and 
allow for more frequent updates. Bjorlin said 
he sees value in discussing what’s happening 
with the crop, what’s interesting about 
different berries and what the growing season 
is like at each of the Hurst farm sites.

About Hurst’s Berry Farm: For more than 
20 years the Hurst family business has 
provided customers with premium-quality 
fresh berries. Today Hurst’s Berry Farm is the 

leading fresh-berry shipper in the Northwest, 
delivering fresh berries throughout the year. 
Hurst’s Berry Farm is committed to food 
safety, strong relationships with its growers 
and keeping its promises to customers. 

About Creative Company: Established in 1978 
in Salem, Ore., Creative Company relocated to 
McMinnville in 2001 and celebrated its 30th 
anniversary in 2008. Since 1978, Creative 
Company’s work in marketing and branding 
has achieved exceptional results for food and 
beverage producers and wholesalers, as well 
as financial services companies, professional 
services firms, colleges and universities, and 
manufacturing companies in the Northwest 
and beyond. Clients include Oregon Cherry 
Growers, McTavish Shortbread, Schreiner’s 
Iris Gardens, Linfield College, and Forest 
Grove Lumber. Creative Company advances 
businesses and organizations through 
strategic thinking and comprehensive brand 
programs.

Websites...Continued from page 1

The Salem Business Journal was there for 
the Grand Opening of Key Bank in the New 
Keizer Station.

Derik Milton, Branch Manager is excited 
about the growth potential of this area. 

Key Bank-Keizer Station Branch is high 
tech, forward designed and very user 
friendly. 

Milton and his very qualified team of 
financial professional offer full service 
banking from commercial clients to 
traditional retail services to mortgage 

Key Bank Keizer Now Open
lending, business banking, and even two 
drive-up windows with ATM and night 
banking.

Hours of operation are convenient 9 AM to 
5 PM Monday thru Thursday and  9 AM to 6 
PM Friday; 9:30 AM to 1 PM Saturday

Derik Milton is the former Key Bank 
North Salem Branch Manager. Key Bank 
Keizer Station executives and associates are 
Branch Relationship Manager - Samantha 
Ross;  Business Banker - Pam Gregory; Lead 
Teller - Alisha Ellingsworth.

Left to Right: Sue Paridee, Derik Milton, Pam Gregory, Samantha Ross, Alisha 
Ellingsworth and Barbara Loggins

According to early estimates by the Oregon 
Association of Nurseries, Oregon’s largest 
sector of agriculture sustained millions 
of dollars in damage due to recent winter 
storms. This damage comes as nursery and 
greenhouse growers cope with a sinking 
economy and prepare for the upcoming 
shipping season.

The Association received reports of 
widespread damage to greenhouse 
structures. At one seedling operation in 
Molalla, Ore., 72 out of 84 greenhouses were 
crushed under more than a foot of snow and 
ice. Another operator sustained more than 
$1 million in damage to its greenhouses and 
equipment. Plant losses in the Willamette 
Valley are estimated to be significant, but 
the full value of those losses may not be 
known until the spring, when plants begin 
to emerge from dormancy.

In order to gather data regarding the extent 
of the damage across the state, the Oregon 
Association of Nurseries today issued an 

Oregon Nurseries Suffer 
Widespread Damage From 
Ice, Snow

online survey to its members. In the letter to 
the membership with the survey, President 
Tom McNabb wrote, “The OAN must 
obtain a solid understanding of the damage 
members have experienced so we can 
communicate to the Oregon Department 
of Agriculture, the U.S. Department of 
Agriculture and our Oregon congressional 
delegation the very serious harm the recent 
winter storm caused our industry.” 

Preliminary results of the survey will 
be available at the Oregon Association 
of Nurseries early next week and will be 
reported to the press. 

The Oregon Association of Nurseries, 
based in Wilsonville, represents more 
than 1,500 wholesale growers, retailers, 
landscapers and suppliers. Oregon’s 
ornamental horticulture industry is the 
state’s largest agricultural commodity, with 
annual sales of more than $1 billion. For 
information visit our Web site at www.oan.
org or call 503-682-5089.

In an ongoing effort to strengthen its 
regulation of the mortgage lending industry, 
the Oregon Department of Consumer and 
Business Services ordered three former 
mortgage company principals to stop all 
unlawful activity in Oregon and issued a 
conditional license to another mortgage 
company.

The department, through its Division of 
Finance and Corporate Securities (DFCS) 
ordered Eric Christopherson, Granville 
Budlong, and Robert Paduano to cease and 
desist from engaging in fraudulent activity 
in connection with false documentation 
created to obtain mortgage loans. The 

division issued a $30,000 fine with 
$15,000 suspended for a four-year period 
as long as the individuals do not violate 
Oregon mortgage laws or any terms of the 
agreement. 

Christopherson, Budlong, and Paduano 
previously worked as managers at Gibraltar 
Funding Corp., a mortgage company 
formerly based in Florida. DFCS investigated 
and discovered Gibraltar was sold to a New 
York owner. The new owner shut down 
the Florida location upon discovering 
fraudulent loans, and reported that 

State Issues Fine, Enforcement Orders 
in Two Mortgage Lending Cases

Continued on page 17
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A New Year – The Gift That Keeps Giving

The Oregon Pioneer

MuSINGS OF THE OREGON PIONEER

I Stand Proud and watch from “Atop” the 
Great Dome of the Oregon State Capitol.  It is 
my job to watch and remember.  It is January 
and the Legislature is coming to town.  Was 
it Ben Franklin, Will Rogers or Mark Twain 
who said “No person’s life, liberty or property 
is safe while the Legislature is in Session.” 
Well, not to worry, the thought is conveyed 
and you understand. While the cupboards 
may be bare for the Legislature this year, 
two years back there was an abundance of 
money. Yet, it may not be the tax dollars 
which represent the true gift for Oregonians.    

Yes, the Legislature will find the cupboards 
bare.  Two years ago the Legislature had two 
billion new dollars to spread around.  One 
additional billion allocated for schools and 
the other billion spent on this and that.  But 
it was spent and now each state commission, 
state council, state department and each 
branch of government will be arguing for 
more money, not less.  To paraphrase Ronald 
Reagan, “The closest thing to life eternal is a 
government program.”  

Not to worry, there is another gift.  I’ve 
witnessed the economy turn down many 
times over my years on top of the Great 
Dome of the Capitol. Prior to each economic 
downturn or “bubble bursting” I’ve noted 

my citizens habitually using credit unwisely, 
foregoing saving for the inevitable Willamette 
Valley rainy day, and living well beyond their 
means. The excesses were clear. The adult 
toys were many. There was an obsession 
with acquiring all things “new”, and on 
credit. While this winter of our economic 

woes will pass, we should remember these 
hard lessons unwillingly imposed upon us. 
The Legislature needs to remember Oregon 
history and our historic values. The Founders 
of Oregon were frugal people who knew hard 
times and understood the values of living on 
the resources/ money one has. We cannot 
borrow our way out of economic hard times. 
The stark reality is that all borrowed money 
must be paid back.   

Yesterday, today and tomorrow, it is the 
people of Oregon and their values which will 
prevail.  Our Founding Fathers and Mothers 
held basic Christian values.  Yet, the first six 
sections of the Oregon Constitution were 
dedicated to preserving and protecting the 
free enjoyment, exercise, opinion and rights 
of religious conscience. Freedom of the 
press came second to freedom of religious 
expression and conscience.  WE should not 
forget, even in difficult times, the values 
Oregon Citizens hold dear.  Oregonians 
appreciate everything Oregon has to offer.  
Oregonians do not take our Oregon values 
for granted, nor our clean air, water and 
natural beauty. These are the real gifts 
that keep giving. I Stand Proud and watch 
from “Atop” the Great Dome of the Oregon 
State Capitol. It is my job to watch and 
remember.  

John Kirk joins the Salem Branch of 
Prudential Real Estate Professionals.  
He originates from El Centco, CA and 
graduated from Whitman College with a BA 
in Psychology.  He was previously a teacher 
at a middle school and conducted real estate 
at another brokerage.

Ken Rhodes has joined the Salem Branch 
of Prudential Real Estate Professionals. He 
has over 15 years of experience in the auto 
industry and also has experience has a loan 
originator.  He is very exited about this 
wonderful opportunity to join Prudential.

Prudential 
Welcomes New 
Agents

John Kirk

Ken Rhodes

What is Relay for Life?
Relay for Life is an opportunity for you 

to participate in the fight against cancer. 
It is an opportunity to help raise cancer 
awareness and fundraise for the work 
promoted by the American Cancer Society.  
All of the donations raised go directly to the 
American Cancer Society. Relay for Life is a 
community event, which is volunteer-driven 
and ACS staff coaching the volunteers and 
directing the teams toward success.  

Teams of all ages can be formed from 
businesses, churches, clubs, families, friends, 
hospitals and schools.  Participants will 
have fun camping out at local schools, parks 
or fairgrounds walking or running around a 
track or path. Relays are an overnight event, 
up to 24 hours in length. Some come for an 
hour or stay all night, it is entirely up to you. 
Relay for Life participants are committed to 
fighting cancer until a cure is found.

Why do we Relay?
One in three people will be diagnosed with 

cancer during their lifetime.  Cancer does not 
discriminate, it affects everyone, including 
family members, friends and co-workers. 
The American Cancer Society Relay for Life 
represents the hope that those lost to cancer 
will never be forgotten, that those who face 
cancer will be supported and that one-day 
cancer will be eliminated.

History of Relay
The Relay for Life began in Tacoma, 

Washington in the mid-1980s, started 
by Dr. Gordy Klatt, a Tacoma colorectal 
surgeon who wanted to enhance the income 

of his local American Cancer Society office.  
He did so to show and gather support for 
all of his patients who were currently and 
had previously battled cancer. He decided 
to personally raise money for the fight by 
doing something he enjoyed – running 
marathons.

In May 1985, Dr. Klatt spent a grueling 24 
hours circling the track at Baker Stadium 
at the University of Puget 
Sound in Tacoma. He ran 
for more than 83 miles. 
That first year, nearly 
300 of Dr. Klatt’s friends, 
family and patients 
watched as he ran and 
walked the course. 
Throughout the night, 
friends donated $25 to 
run or walk with Dr. Klatt 
for 30 minutes. His efforts 
raised $27,000 to fight 
cancer.

While circling the track 
those 24 hours, Dr Klatt thought about 
how others could take part in his mission to 
fight cancer. He envisioned a 24-hour team 
relay event that could raise more money to 
fight cancer. Over the next few months, he 
pulled together a small committee to plan 
the first team relay event, known as the 
City of Destiny Classic 24-hour Run Against 
Cancer.

In 1986, with the help of Pat Flynn – now 
known as the “Mother of Relay” – 19 teams 
took part in the first team Relay event on 

the track at the historic Stadium Bowl and 
raised $33,000. An indescribable spirit 
prevailed at the track and in the tents that 
dotted the infield.

What do Relay dollars support?
Cancer Research: Research is vital in the 

fight against cancer because it leads to new 
treatments, prevention and cures.

Early detection: For many types of cancer, 
finding the disease at the 
earliest, most treatable 
stage can make the 
difference between life 
and death.

Cancer prevention: 
Primary cancer 
prevention means taking 
the necessary precautions 
to prevent cancer in the 
first place. Prevention 
programs are designed to 
help families make health-
enhancing decisions.

Advocacy: Cancer is very 
much a political issue and the ACS works to 
make cancer a top priority for lawmakers at 
the federal, state and local levels. Some of 
our most important concerns are smoke-
free communities, insurance, protecting 
cancer survivors from discrimination and 
providing access to quality health care.

Comprehensive information, around the 
clock: The Society’s toll-free information 
line (1-800-ACS-2345) and Web site (www.
cancer.org) are available 24 hours a day, 
seven days a week, offering comprehensive 

Come Celebrate Relay for Life’s 25th 
Anniversary

information about cancer and related 
services that help cancer patients and their 
families.

25th Year Anniversary
2009 will be Relay for Life’s 25th 

Anniversary. This year the Salem Relay will 
be held at Chemeketa Community College, 
June 19th & 20th. Activities will include 
silent auctions, music, meeting with great 
people and making new friends. Everyone 
is invited to come to participate or support 
a loved one. It’s all about people helping 
people.

While one person can make a difference, 
an entire community can make a huge 
impact coming together. Studies show that 
people who volunteer 1 to 2 hours a week are 
healthier, live longer, and are more satisfied 
with their lives, compared with those who 
do not volunteer.  No matter who you are, 
there is a place for you at Relay.

Thank you and we appreciate your 
support.
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There is a new boutique in town!  
Bittersweet Boutique opened it’s 

doors to Salem on August 2nd of this 
year.  For owners Teresa Standish and 
Shannon Williams, this is a dream 
they have had in their hearts for a long 
time.

Teresa, mother of four and grandma 
of three, has wanted to have her own 
boutique from the time she was a little 
girl.  “It all started when I would play 
dress up in my grandma’s clothes”  she 
says.  “I loved how pretty clothes could 
make me feel and have always wanted 
to help other women feel good about 
themselves by wearing a great outfit!” 
she adds.” I knew that owning my own 
boutique was what I wanted to do.”

Shannon shared in her mother’s love 
of fashion also at a very young age.  

As a little girl, she would spend hours 
drawing outfits on models and designing 
her own lines.  She would often tell 
her mother that they would some day 
open their own store together.  At the 
age of nineteen, Shannon attended 
the Fashion Institute of Design and 
Marketing in California, and earned 
her degree in product development.

After a couple of years of research and 
learning, the pair decided it was time 
to make their move and finally open a 
place up.  They were somewhat leery of 
opening in Salem, as they were unsure 
if people would venture out of the mall 
to shop,  but decided to give it a try.  

“Downtown was the only place we 
considered in Salem. We love the feel 
here and believe it’s going to become a 
very popular destination for shopping 
and entertainment of all kinds.”

The philosophy they share for the 
boutique is simple: treat everyone who 

comes through the door the way you 
would want to be treated, no matter 
what.  It is also important to them to 
have affordable prices.  “We wanted to 
give the boutique experience without 
the crazy boutique prices, we wanted to 
be different!”

The boutique offers clothing for 
men and teens as well as women.  It 
also carries jewelry, handbags , lingerie 
and other accessories.

Bittersweet Boutique is located at 
321 Court Street NE, by Great Harvest 
Bread, Le Shoe Boutique and Venti’s.  
Hours are 10-7 Monday through Friday 
and 10 - 6 on Saturday.  Check store 
for special Holiday hours.  Phone 503-
480-1133

 

Affordable Bittersweet 
Boutique Now Here

John Matthews, sustainability coordinator at 
Salem-based nonprofit Garten Services, Inc., 
has received his Certificate of Completion in 
Sustainability Leadership from University of 
Oregon. 

Matthews participated in U of O’s Sustainability 
Leadership program throughout 2007 and 2008, 
attending a series of non-credit professional 
development workshops that provided a theoretical 
foundation as well as practical application tools to 
help increase sustainable practices. 

 “Sustainability offers a balanced approach that 
synchronizes economic, ecological and social 
forces,” Matthews explained. “Sustainability 
ensures that we are able to meet our needs 
today without compromising the ability of future 
generations to meet their needs as well.”   

A Garten employee for over 30 years, Matthews 
worked in various capacities within Garten’s 

Recycling Division until his promotion to 
company-wide sustainability coordinator in 
June 2006. In that capacity, he leads Garten’s 
12-member Sustainability Steering Committee 
in strategizing and implementing a variety of 
company projects to increase sustainability on 
many levels. 

“We believe that sustainability is likely to 
become one of the most powerful forces of the 
21st Century,” said Tim Rocak, executive director 
of Garten Services, Inc.  “Accordingly, we have 
chosen to commit both staff and revenue to 
explore the underlying concepts of sustainability 
and to identify tangible, measurable applications 
within Garten’s business enterprises, program 
practices and community partnerships.”

To find out more about Garten Services, call 
(503) 581-4472 to arrange a tour or visit Garten 
on the web at www.garten.org. 

Garten Employee Earns 
Sustainability Leadership 
Certificate

With the goal of helping veterans whose 
businesses suffered setbacks during their 
deployment, the Oregon Department of 
Veterans’ Affairs (ODVA) is offering a 
zero-interest Small Business Repair Loan 
to help veterans get their businesses back 
on track. 

“This program is aimed at our National 
Guard and Reserve veterans,” ODVA 
Director Jim Willis explained. “If they 
are business owners, a long deployment 
– months away from their business 
– seriously affects the ability of their 
company to survive. We want to help 
these veterans recover their businesses 
when they get home so they are employed 
and can employ others.” 

The Small Business Repair Loan 

program offers a zero-percent interest 
rate and loans up to $20,000. Applicants 
must be an honorably discharged veteran, 
own 51 percent of their business, and the 
business must have had a setback while 
the veteran was deployed. The veteran 
must apply for this loan within one year 
of returning from deployment. 

“The commitment of members of the 
Guard and Reserve is unquestionable,” 
Willis said. “We need to do all we can 
to support them when they come home 
and giving them a hand-up to restore 
a business is the least we can do.” 
For more information regarding the 
Small Business Repair Loan, please 
contact ODVA at 888-673-8387 or 503-
373-2070.

ODVA Offers Small Business 
Repair Loans to Guard & 
Reserve Members
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Marion County Commissioner: Patti Milne

New Year, New Challenges

If it’s happening in the SALEM AREA,
you’ll hear it on KBZY

REMEMBER THE OLDIES
Music from the 50s, 60s and 70s

Salem’s First Choice 
KBZY 14 NINETY

Roy Dittman Bob Buck Terry Sol 

Rick Allen Bill Isabell 

Rich Baily Terry Long Doc Nelson 

Mike Mason Ron Norwood

Be sure to check out www.KBZY.com

HOME OF THE OREGON STATE BEAVERS

Each year as I sit down to write my 
Christmas letter to family and friends, I 
am always amazed at how full our family’s 
life has been over the past twelve months.  
Leafing back through my crumpled and 
scribbled on calendar (which tends to have 
more personal events) and my dog-eared 
Daytimer (which is more work related) I am 
reminded of how full of surprises life can 
be.  Forest Gump was correct when he said, 
“Life is like a box of chocolates.  You never 
know what you are going to get.”  

Wow, last year was no exception!  In 
both my public and private life, there 
were many exciting things happening 
throughout the year, with many occasions 
to celebrate.  My husband was chosen 
Woodburn’s First Citizen and all around 
Marion County community projects moved 
forward strengthening our numerous cities.  
Conversely, there were challenges and 
tragedies including deaths in our family as 
well as the loss of several highly-respected 
community leaders.  

And, to top it all off, who knew the economy 
would tank, the bailout of the financial 
institutions or that the automakers’ crisis 
would happen?    Even the experts appear to 
only be able to speculate about the economy 
over the next several months.  We are 
reminded that nothing is ever perfect, we 
are all subject to challenge and tragedy, and 
that change is constant.  

As I reviewed 2008, and reminisced on 
both the highs and lows through 2008, 
two things were clear:  The people of 
Marion County are very proud of their 
communities, and people rally together to 
comfort each other in times of need and to 
solve community problems.

While the next several months will be 
full of challenges, we need to focus on the 
blessing in our life, in our community, 
and as a nation, maintaining a positive 
attitude and a determination to make life 
better.   In doing so, we will look back at 
the end of December, 2009, marvel at all 
the unexpected happenings, and yet be 
as confident of our community pride and 
accomplishments as we are today.  Working 
together, facing the challenges, unknown 
and known, Marion County will continue to 
be a great place to live, work and play.  

My best to you in the New Year!

to benefit our community,” said TJ Sullivan, 
another Huggins Partner.  He continued, 
“Bliss is also a successful and locally owned 
agency that compliments our staff as they 
are knowledgeable, friendly, professional, 
and operate with integrity.”

“We are partnering to benefit our current 
and future clients with their personal and 
business needs.  By taking our two independent 
agencies and merging them together, the sum 
of our service and knowledge will be greater 
than either one independently,” stated Mary 
and Brian Bliss, of Bliss Sequoia.  

The partners from both Huggins and 
Bliss agreed “We are proud to keep Salem 
dollars local by working hard and growing 
our business together right here in our 
community.”

For questions call 503-585-2211 or visit the 
office at 1786 State Street.    

Merger...Continued from page 1

Alessandro’s 
Presents

 The newest original oils 
and limited edition prints by 

whimsical Disney Artist
Tim Rogerson 

from Orlando, Florida.

Alessandro’s Ristorante and Galleria 
120 Commercial St NE, Salem 

503-370-9951

Senator Jackie Winters (R-Salem) has been 
appointed to three influential committees 
by Senate President Peter Courtney (D-
Salem).

Senator Winters will serve on the powerful 
budget writing Joint Ways and Means 
Committee.  She also received a rare 
appointment for a minority party member 
as the Senate Co-Chair of the Ways and 
Means General Government Subcommittee.  
She will also serve on the Ways and Means 
Human Services Subcommittee.  

“We have a lot of work ahead of us and 
the budget will be very challenging,” says 
Senator Winters.  “I am committed to 
separating out ‘needs’ from ‘wants’ and 
working to pay for what is most important 
with what we have available.  Families 
across Oregon must make difficult spending 
choices, and government needs to be ready 
to do the same.”

Winters brings ground-breaking 
experience in the fight on methamphetamine 
to the General Government Subcommittee.  
She is also known as a long time advocate 

Winters 
Appointed 
to Key 
Committees

Continued on page 11
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Integra Telecom Inc., a leading provider of 
telecommunications and Internet services 
for business, promoted Karen Clauson to 
vice president of law and policy. In this role, 
Clauson heads up Integra’s law and policy 
group in Minneapolis and reports to Jeff 
Oxley, executive vice president and general 
counsel for Integra Telecom.   

“Karen is a natural leader. She is highly 
respected and appreciated within the legal 
and regulatory worlds. Karen has been a 
stellar employee and I am confident that 
she will continue to excel in her new role.” 
said Oxley. “Our customers and employees 
will continue to enjoy the benefits of Karen’s 
unequalled commitment to excellence.” 

Clauson joined Integra Telecom through the 
company’s acquisition of Eschelon Telecom 
in 2007 and has served as a director for nine 
years. She has nearly 20 years of experience 
in communications and media law, including 
managing regulatory and policy activities in 
several states for MCI. Additionally, her legal 
experience includes seven years with the law 
firm of Dorsey & Whitney.   

Clauson has served as an editorial board 
member of the ABA’s Litigation magazine, she 
was on the board of the National Television 
Academy’s Upper Midwest Chapter, and she 
has served on communications and media bar 

association committees. Clauson graduated 
with top honors from the University of 
Minnesota Law School and was admitted to 
the Order of the Coif. She earned a master’s 
degree in communication from Utah State 
University. 

About Integra Telecom Inc.  
Integra Telecom Inc. provides voice, data 
and Internet communications to thousands 
of business and carrier customers in 
11 Western states, including: Arizona, 
California, Colorado, Idaho, Minnesota, 
Montana, Nevada, North Dakota, Oregon, 
Utah and Washington. The company owns 
and operates a best-in-class fiber-optic 
network composed of metropolitan access 
networks, a nationally acclaimed tier one 
Internet and data network, and a 4,700-
mile high-speed long haul network. The 
company has earned some of the highest 
customer loyalty and customer satisfaction 
ratings in the telecommunications industry. 
Primary equity investors in the company 
include Warburg Pincus, Banc of America 
Capital Investors and Boston Ventures. 
Integra Telecom and Electric Lightwave, 
Eschelon Telecom, Unicom and OneEighty 
Communications are registered trademarks 
of Integra Telecom Inc. For more information, 
visit www.integratelecom.com. 

Integra Telecom Names Karen 
Clauson VP of Law and Policy

Happy New Year!
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503.588.8880

Portland:

Project Change 
Reaction gives youth 
the chance to speak 

out against abuse and 
addiction

 
The Oregon-based clothing producer Break 

the Chain Apparel has started a new project 
called “Project Change Reaction” in which 
students design artwork around abuse; a 
winning design will be chosen and developed 
into a professional graphic design produced 
on t-shirts that will sell as the company’s 
latest apparel design.

Project Change Reaction is being put into 
action at Stephens Middle School (SMS) in 
Salem, Oregon, where they are holding a 
contest to design Break the Chain Apparel’s 
next t-shirt.  Sixty students at SMS were 
asked what the most prevalent problem 
is that they face every day. They selected 
verbal abuse, and are now designing artwork 
around the theme: “Sticks and Stones may 
Break my Bones, but Sometimes Words are 
Worse.” 

The student with the winning design will 
work with Break the Chain artists at Church 
Artworks to develop the final t-shirt design. 
Students from the school will then have the 
opportunity to sell these t-shirts as a school 
fundraiser.

Break the Chain Apparel is in search of 

business sponsorships for Project Change 
Reaction. The business(es) that join the 
cause will also be involved in selecting the 
winning design, and will be involved in all 
aspects of the publicity this project will 
bring. 

Project Change Reaction is a replicable 
model that may be used by other school 
districts with Break the Chain Apparel. Regis 
High School in Stayton will begin Project 
Change Reaction this month. For information 
on sponsoring Project Change Reaction or 
on implementing this project in your school, 
visit www.breakthechainapparel.com or call 
Tammi Burns at 503.859.5555.

About Break the Chain Apparel
Break the Chain Apparel was founded in 

2006 by domestic violence survivor Tammi 
Burns. Tammi formed a team of people who 
aspired to make positive changes in the lives 
of others by creating “clothing with a voice:” 
clothing with messages that would inspire 
social change. Tammi’s vision is twofold: 
to use apparel as a tool to help fund social 
programs, and to inspire change by making 
messages against violence and addiction in-
style. “These messages speak so you don’t 
have to,” says Tammi. “It allows the person 
wearing the clothing to speak out while 
remaining non-invasive.”  Break the Chain 
Apparel donates to a different nonprofit 
each month. For more information, visit 
www.breakthechainapparel.com or call CEO 
Tammi Burns at 503.859.5555.

Local Clothing Line Seeks 
Partners for New School Project

2009 Kickoff Celebration
Please come and help us begin a 

new and prosperous year! 
This is our 17th year and we want to 

start it off with a celebration all in its own!

Please accept our SPECIAL INVITATION to attend the 

Relay For Life of Salem Kickoff Celebration

WHEN: Thursday, January 15, 2009
WHERE: Court Street Christian Church
 1699 Court St NE
TIME: 6:00 - 7:30 pm

Please RSVP by January 9 to 503-589-6212

Special guest appearance 
by American Cancer 

Society’s very own 
Jeff Ross

Last month, 110 cadets from the 
Oregon National Guard Youth 
ChalleNGe Program (OYCP) graduated 
from the rigorous five-month program 
that serves as the only statewide 
alternative high school in Oregon. 
Graduation took place at the Deschutes 
County Fairgrounds in Redmond, 
Oregon.

Oregon Governer Ted Kulongoski 
served as a keynote speaker of the 
graduation ceremony. Additionally, 
Major General Raymond F. Rees and 
Brigadier General Mike Caldwell 
attended the ceremony.

While in the program, cadets continue 
their education and develop life plans 
to outline clear and organized steps for 
continuing along the path of success 
after graduation. Cadets work through 
a two-phase program, beginning with 
an intensive, five-month residential 
program during which they cultivate 
life-coping skills, perform community 
service work and attend academic 
classes. The voluntary, 17-month 
program provides at-risk youth, both 
male and female, ages 16 to 18 with a 
second chance to succeed. Graduates 
of OYCP will have earned a high school 
diploma, a G.E.D. or enough credits to 
return to high school.

The program, which is cost-free to 
cadets and their families, is followed 
by one year of mentoring. During this 
time, the cadets receive encouragement 
and support in implementing their 
life plans as they re-enter their home 
environments. 

The Oregon National Guard 
implemented its first pilot program 
in 1994, which became an official 
challenge program in 1999. Since 1995, 
more than 3,500 cadets from urban and 
rural areas of Oregon have entered the 
OYCP. Out of the 34 youth challenge 
programs nationwide, the OYCP is one 
of only a few that is an accredited high 
school and has been ranked one of the 
top three programs in three of the last 
four years. 

Details about the Oregon National 
Guard Youth ChalleNGe Program 
are available at www.oycp.com or by 
phoning (541) 317-9623.

Oregon 
National 
Guard Youth 
ChalleNGe 
Program 
Salutes 
its 2008 
Graduates
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Time to Regroup?

human Resources: Alice Berntson, SPHR

OFFICE LEASING:
The Landing – 2264 McGilchrist, Salem available now 966 or 2,328 sq ft $1.75 psf Full Service 

w/ Base Year.

Downtown – 333 High, 766 sq ft – 1.65 psf full service or 2,500 to 5,000 lower level at $1.35 

psf full service 

Spinnaker Place – 2601 25th Street – 490 or 1,342 sq ft $1.65 psf full service w/base year

SINGLE TENANCY OPPORTuNITIES:
2535 25th Street -1,594 sq ft building, pylon signage on .41 acres $1,800.00 per month 

Modified Gross Lease

2245 McGilchrist – 800 sq ft office, 1,500 sq ft shop, fenced yard $2,250.00 per month 

Modified Gross Lease

INDuSTRIAL:
Burlingham Business Park – Progress Way, Woodburn – 1,000, 2,256, 2,000 sq ft flex office, 

roll up doors .50 cents psf Modified Gross

INVESTMENT:
745 Church Street – 3,480 sq ft building zoned CO currently has six tenancies $385,000.00 

redevelopment opportunity

512 Ewald Street - .48 acres zoned RM2 with approx. 1,583 sq ft home on the site can be used 

as rental, residential or hair salon with cup $239,500.00

This is jusT a sampling. Call for more deTails.  We have offiCe spaCe ranging from 400 sq 
fT To 20,000 sq fT, reTail spaCe from 700 To 5,000 sq fT, land opporTuniTies, 

build To suiT and invesTmenT opporTuniTies.

•

•

•

•

•

•

•

•

Back To Business

ElainE GEsik
1st Premier Properties llC

503-508-4962 cell
503-586-7402 direct dial

Just as one person’s trash is another’s 
treasure, in a downturn economy some 
organizations are finding profitability and 
revenue while others suffer. Suffice to say, 
however, that the majority of organizations 
are having to deal with reduced income and 
perhaps even an uncertain future viability. So 
what does this mean for the broad spectrum 
of human resources and employment?

Although it’s good to communicate 
economic realities with employees, 
communication and any actions taken 
need to be planned after thinking through 
possible ramifications. Speaking honestly 
about the challenges the organization is 
facing can thwart rumors and misguided 
apprehension, helping morale. Running 
around announcing that the sky is falling, 
like the story of Chicken Little, provokes 
increased tension and stress within the 
workplace. As in the fable, maybe it’s only 
an acorn that has fallen.

Companies might have to downsize and 
layoff employees, but organizations need 
to be able to retain their best employees to 
remain viable. Layoffs should be considered 
as the last resort. Downsizing can have 
a negative impact, not only within the 
company, but also on public perception and 
customer loyalty. Remaining employees 
may be disgruntled by seeing their friends 

lose their jobs or worried about their 
own and jump ship, and provide poorer 
customer service or lower quality products. 
A company that develops a reputation 
of frequent layoffs may find it difficult to 
attract good employees in the future when 
the economy improves.

Other methods of cutting back, such as 
salary reductions, reduced work hours, 
unpaid vacations, or hiring freezes and 
attrition, could be done before layoffs. 
The company could then quickly revert to 
operating conditions in place before the 
economic downturn. It’s wise to plan cost 
cutting measures in incremental stages, 
rather than one abrupt change. This allows 
management to assess the effectiveness 
of the actions taken and the necessity of 
further action.

Things do change as time moves forward, 
so what appeared to be a do-or-die situation 
could resolve itself over time, even without 
taking drastic action. Know the business and 
determine the best strategy, develop a plan, 
but allow for flexibility and adjustments as 
circumstances change.

Like stocks that are “on sale” when their 
share price plummets, some leaders will see 
this time as a great opportunity to actually 
add staff. The U.S. economy historically 
has its ups and downs; recovery follows 

recession. With Oregon’s unemployment 
rate currently higher than it has been 
in quite awhile, and above the national 
average, there are more potential employees 
in the labor pool. Some of these job-seekers 
could be a good match for a given company’s 
positions and culture.

Organizations want to be poised to take 
advantage of others’ misfortunes, whether 
that be in snapping up good employees, 
taking market share, or even buying out 
other companies. When the recovery does 
begin (as history predicts it will), companies 
that weathered the economic downturn will 
come out ahead. While keeping an eye on 
the bottom line, it’s important to remember 
that a company’s most valuable asset is its 
employees.

Alice Berntson is the owner of Spectrum Human 
Resources consulting firm, providing clients 
with a full spectrum of human resources services 
and solutions  She has more than 20 years of 
results-oriented experience in all areas of human 
resources and is a certified Senior Professional 
in Human Resources. Contact Alice at 503-428-
8633 or by email at alice@spectrum-hr.com. 
Visit the firm’s website at www.spectrum-
hr.com, for additional information. 

for health care. Senator Winters will bring 
an unmatched enthusiasm for solving 
the problems facing not only the Oregon 
Health Plan but the delivery of affordable 
health care to all Oregonians.  Requests for 
government spending must pass through 
the Ways and Means committee process 
before being approved by the Legislature 
and sent to the Governor.

“Senator Winters brings tremendous 
experience and a great depth of 
understanding to these committees,” said 
Senate Republican Leader Ted Ferrioli (R-
John Day).  “The President’s confidence in 
her demonstrates the incredible amount 
of respect and admiration she has, from 
members of both parties.  I am confident she 
will be able to help the Legislature navigate 
these complex and difficult issues.”

Senator Winters was elected to the 
Senate in 2002 after serving in the House 
of Representatives, and was re-elected in 
2006.   

Winters...Continued from page �

2009 CTS

Economic BusinEss Forum
featuring John Miller

Thursday, January 8, 2009
12 to 1:30m

503-588-6225 to register

Cooper Hill

3170 CommerCial Street

www.eventSatCopperHill.Com
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Avoiding Business Blunders for 2009
Telling Your Story: Mary Louise VanNatta, CAE
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Frontier Bank

For the Frontier Bank office nearest you call: 888-779-4801 or visit us
online at: www.frontierbank.com • Member FDIC

Where People Really Make
The Difference

TAKING CARE
OF BUSINESS

We’reYour Business Bank, and
We’reReady toDoBusiness WithYou!

In addition, we offer Cash Management Services that
can be customized to suit your business needs.

Please call us, or stop by today, to learn more about our
many business services.

Business Bill Pay

Business Check Card
Small Business Checking

Portland Office
2416 N.E. Fremont St.
Portland, OR 97212
503-236-1001

Salem Office
1995 Commercial St.S.E.

Salem, OR 97302
503-585-5290

Tigard Office
10998 S.W. 68th Parkway

Tigard, OR 97223
503-293-5156

We have a joke in our office that no one 
can make a mistake I have already made.  
In my many years in public relations and 
event planning I can only hope I am on 
the upward swing towards creating recipe 
for a “mistake free” environment.  For a 
New Year’s Resolution, please learn from 
my experiences and join me in avoiding 
common business blunders in 2009.

Email.  I could do an article on this alone, 
but the most popular snafu’s include the 
failure to recognize the difference between 
cc (carbon copy) and bcc (blind carbon 
copy).  You get one chance to send an email 
with your whole list in the cc field and you 
won’t do that again.  You’ll be sure to hear 
from all your friends in that scenario.  The 

word “clueless” or worse might come up.  
A couple other popular fax pas include 

the accidental forward (whoops, didn’t 
want them to know that!), the impulsive 
or automatic send (yikes!) or the funny 
YouTube Video you meant to send to your 
girlfriend, but went to the client - who’s 
email address starts with the same three 
letters….

Meetings and Events.  What’s great about 
meetings is that anything you do is public, 
for all to see, live and in person!  If you’re 
planning the meeting, you can include every 

insignificant detail on the invitation, but 
still forget the date or location.   This is a 
great way to generate lots of calls and emails 
to your office.  Watch out for the extra ice 
in the pitcher!  That’ll spill out noisily, 
overflowing your cup and onto your plate 
during the guest speaker (note: same for 
coffee carafes with tight lids).  Awkward, 
clumsy handshake, spill on shirt, trip in a 
very ungraceful way, zipper down,  forgot 
best client’s spouse’s name, food in teeth…
we’ve all been there.

Phones of all Kinds.  A very unimportant cell 
call comes in during the Rotary invocation. 
Your Hannah Montana ringtone sounds 
during the presentation by corporate.  A 
colleague’s loud phone conversation tells 
you he’s looking for love or another job.  You 
bump your phone and redial your last caller 
who hears you conversing in the car with 
your husband about your workplace woes.  
One word of advice---silent or vibrate mode.  
How about conference calls?   Good unless 
everyone else is there in person.  Is the 
phone in the center of the room?  “Can you 
hear us?”  They’ll ask you if you’re enjoying 
the donuts.  I recently treated some clients 
to an “all-yelling” meeting with a not-so-
great speaker phone, as we tried to include 
the two people who couldn’t be there.  They 

were only disconnected once.  Another tip, 
make sure you know who’s on the line before 
you criticize the recent financial report.

There’s oh, so many more, but the most 
gracious clients, co-workers and employers 
know that they themselves made these 
errors too, at least once.  Turn a kind eye 
to the associate who mistakes you for the 
waiter (just because you are wearing black 
and white), forgive the occasional ALL 
CAPS email from a newcomer to email.   A 
good sense of humor and bit of humility and 
a dose of learning from our mistakes might 
just cook up a better year.

Mary Louise VanNatta, CAE has received her 
Certified Association Executive designation from 
the American Society of Association Executives.  
She is CEO of VanNatta Public Relations, Inc., 
a PR, association management, event planning 
and public policy consulting firm in Salem, 
founded in 1967. In 7 VPR is listed in the 2009 
Oregon Business Magazine’s Powerbook for 
Advertising and Public Relations Firms and has 
been  recognized by the Public Relations Society 
of America for Event Planning.   She can be found 
at PRSalem.com

“Playful Art” will be showing at the Mary 
Lou Zeek Gallery with ceramics by Kim 
Murton and paintings by Alison O’Donoghue.  
The gallery will welcome the New Year with 
color, quirkiness and fun. The show will 
open January 6th  and run through the 31st 
with an opening artist reception to meet 
both artists on First Wednesday, January 
7th from 5 to 7 pm.  

 Friends for many years, Alison and Kim 
have found intrigue in idea sharing.  Each 
working in their own studios, sharing advice 
on raising families, these two accomplished 
artists found that their art has evolved but 
their ideas overlap. 

 Kim Murton’s ceramic sculptures blur 
the line between abstract and figurative.  
Color and pattern and the surface of the 
clay are all important aspects of her work.  
Most importantly, humor and wit are ever 
present.  Murton is interested in repetition 
and the suble differences that can happen.  
Kim coils and pinches terra cotta clay, 
working from the bottom up and in profile.  
Her sculptures are painted with colored slip 
and are clear glazed. 

Murton studied in Boston and New York 
City, first majoring in ceramics and then 
filmmaking.  She spent her twenties living 
in NYC working in the animation industry.  
Moving to Boulder, CO led to an opportunity 
to teach clay classes, and rekindled an 

interest in making art out of clay.  
 Alison O’Donoghue has been a working 

artist for the past 20 years, is a native 
Oregonian and attended art school at the 
Pacific Northwest College of Art. 

Her paintings are usually acrylic on wood, 
and are often populated with a myriad 
assortment of humans, animals, plants, 
household objects and combinations 
thereof.  Inspired by the pulsating vibrancy 
of the world around her, and intrigued by 
the mysteries of the subconscious reality, 
O’Donoghue’s paintings are stories that 
uncover new truths, play with rhythm, and 
uncover the interconnectedness of all that 
surrounds us. 

Alison recently was commissioned by the 
Salem Hospital to complete a 21’ painting 
for the new hospital coffee shop.  The 
commissioned painting will be installed 
for the grand opening of the new Salem 
Hospital addition in 2009.

The Mary Lou Zeek Gallery, located 
at 335 State Street in downtown Salem, 
Oregon is the premiere place for purchasing 
contemporary arts and crafts.  Open hours 
are 10 am to 6 pm Tuesday through Friday, 
and 10 am to 5 pm on Saturday.  The gallery 
is closed on Sunday and Monday.  To 
preview the upcoming show and see work 
by many other Northwest artists, visit www.
zeekgallery.com

Zeek Gallery Hosts “Playful 
Art” in January
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Rushing Reflections: Bo Rushing-Barnes

Finding New Life in the Slow Lane

Live From the Elsinore: Stephen Martin, Executive Director

A Big Start for 2009

Hopefully the winter snow is behind us.   It 
was definitely a challenge at the Theatre this 
past month to keep events going forward 
with the “white snowy stuff“ on the ground.   

We only lost two performances due to 
weather.   The Sprague High School Holiday 
Choir Concert had to be cancelled as he 
school was not in session that day. Thankfully 
they will be able to perform in May (exact 
date still TBD), where they will perform a 
spring concert instead of the holiday concert 
(let’s hope the still perform a few holiday 
favorites).   We also lost the 2nd performance 
of the American Ballet Academy’s Children’s 
Nutcracker on Sunday, December 21.  

Refunds are available for each of the 
cancelled performances at your point of 
purchase.  You can also choose to make your 
ticket value a donation to Sprague High School 
Choir or the charity for American Ballet 
Academy.  For Sprague Concert you also 
have the option of keeping your ticket 
and using it at the re -scheduled spring 
concert.  Contact the Theatre directly for 
additional details and information. 

The Salem Concert Band also had to 
cancel the Salem TubaChristmas on 
December 24.  Refunds are available for that 
performance or you can make your ticket 
value a donation to the Salem Concert Band. 
 
January will start up with a bang with 
new performances at the Theatre. After a 
December hiatus the Wednesday Evening 
Film Series presented by the Elsinore 
Theatre and Chemeketa Community 
College will kick off on December 7 with 
THE WIZARD OF OZ.  Many of us have 
already seen the movie, but when was the 
last time you saw it on the “Big Screen”, I 
am guessing it has been a very long time for 
that experience.  What better way to start 
off 2009 than seeing a classic movie on the 
big screen for only $5? 

Following quickly later that week the 
Theatre will present The Kings of Texas 
Swing “Asleep at the Wheel.” Winner of 
over 9 Grammy awards, Asleep at the Wheel 
will have you kicking up your heels at the 
Theatre on January 9.

The remainder of the Wednesday Evening 
Films for the winter will include:  The Gay 
Divorcee (Jan 21)  with Fred Astaire & 
Ginger Rodgers,  Beauty & the Beast (Feb 4) 
The Red Shoes (Feb 18), The Woman in the 
Window (Mar 4), The Spirit of the Beehive 
(Mar 18), plus classic four silent films, 
including Fritz Lang‘s Metropolis.  The 
silent films are accompanied by Rick Parks 
at the Mighty Wurlitzer Theatre Organ.  All 
films begin at 7:00 pm and are only $5 
each.

Live performance will include Quinn 
Lemley; The Heat is On!, a theatrical 
concert tribute to the life of Rita Hayworth 
and the second performance of our family 
season; The Musical Adventures of Flat 
Stanley.  Check our web page at www.
elsinoretheatre.com for a complete listing 
of events and dates.   

As we enter the New Year, we’re sure 
to encounter many twists and turns that 
could very well astound and amaze us 
like no other year we can recall.  This 
will surely be a year for the record books.  
Ready or not, here comes an interesting 
Year of Firsts!

As we wish you a Happy New Year 
from all at Rushing Real Estate, we find 
ourselves reviewing the past year and 
making notes for the months to come. We 
were fortunate to have had another great 
year in commercial real estate in 2008, 
and for that we are all very thankful to 
see our work and dedication to our clients 
fulfill so many hopes through our  steadfast 
positive approach and an action plan that 
was well designed and energy driven.  
As we were putting the final touches on 
2008, we were already concentrating on 
all the “firsts” we’ll experience in 2009.  
To name a few, our country is about to 
inaugurate our first non-white president, 
a man who has made history and created 
a huge wave of change on the horizon.  
This is the first time the Federal rate has 
been cut so close to zero and the first 
time in many years the unemployment 
percentages have climbed so high.  For 
the first time in many years, lending 
institutions are not lending.  Companies 
and organizations that have for decades 
and longer been stable names in our 
country are now merging, scampering 
for investors and changing the way they 
do business in order to survive.  Many 
have already folded.  Countless industries 
that have provided support and jobs 
to families for generations are being 

scrutinized, downsized and restricted 
from the normal times they have known.  
In a nutshell, times are hard and getting 
more scary by the day.  Our way of life is 
being challenged and for many the stress 
and turmoil is ramping up for possibly 
darker months ahead.  So, what’s to be 
done?  How can we all, right now, set the 
pace to succeed in 2009, despite all the 
mixed reviews of a show that has hardly 
yet begun?  

Certainly, in my estimation, this in no 
time for a Henny Penny approach.  While 
the New Year looms before us with many, 
scary unknowns, we can easily get crippled 
by fear if we run amuck and spend all 
our energies dodging pieces of blue sky 
falling from above. Might we instead 
embrace this time of uncertainty to look 
for new opportunities in our business 
and personal lives?  Let’s begin with new 
opportunities to slow down the hectic 
pace many have become accustomed to, 
striving to keep up, suffering with chronic 
illnesses and weak relationships.  Might 
this be the year we take the time to learn 
new ways to spend more time with family 
and friends, or start that exercise program 
that there was never time for in past 
years?  I know people who have put off for 
years getting a pet because they just don’t 
have the time to train, exercise and care 
for another living being due to crazy work 
schedules and rigmarole routines.  So 
instead, they continue to “look forward” 

to one day when things settle down and 
that cute dog, cat or gerbil can be chosen.  
Is this the year a pet brings joy to your 
home?  Is this the year you actually read 
that novel a friend gave you 6 years ago?  
Or, is this the year you actually start 
writing that novel or magazine article 
you’ve been sloshing around in your 
mind for 15 years or more?  Could this be 
the time to reevaluate your work, make 
decisions to enliven your passion for the 
work and find new moves in the way you 
conduct your business?  Gosh, it might 
be!  

As the arctic blast hit the Willamette 
Valley in December, did you find yourself 
feeling a bit smug with all the extra time 
you suddenly had when you were stranded 
from your regular schedule?   I’ve talked 
to folks that, for the first time in many 
years, played and enjoyed board games 
with family members as they passed the 
snow days away.  Another told me of 
having the time to stop in the driveway 
and visit with next-door neighbors as 
drive-ways and walk-ways were shoveled.  
A friend of mine was feeling grateful for 
a few days off from work to write notes 
on Christmas cards and drink hot cider 
with her children who were home from 
school and daycare.  Time, amidst all the 
cold weather and days of power outages, 
became a gift and provided respite from 
the ordeal of holiday stress.  Might the 
December 2008 weather glitches be a 

glance at times to come as normalcy 
takes a flip and offers us new way to see 
things?  

As a person who has been a successful 
part of the real estate industry for many 
years, I encourage each of you, rather 
than dwelling on the negatives, to instead 
consider the positive side of the mortgage 
and housing crunch we are experiencing 
in most regions around the county.  This is 
a bright opportune time to take advantage 
of the low interest rates to refinance your 
home or rental properties in order to free 
up your cash flow and reduce the stress 
brought on by this economy crunch.  
Use the freed up cash to take advantage 
of some good buys currently coming on 
the market - buying rentals will be more 
affordable than in the past due to lower 
pricing and lower interest rates.

Most importantly, as we move through 
2009, it would serve us well to remember 
we are all, in many ways, in the same 
boat.  The boat is still afloat and mostly 
in balance, but moving at a slower pace 
that doesn’t match the faster cruising 
speed we’ve been used to in more stable 
times.  If we seek now to find ways to fill 
in the gaps, maintain a healthy outlook, 
help others along the way, and refuse to 
panic, then we have given ourselves a real 
gift.  The gift of time to review, renew and 
reorganize those parts of our lives that 
needed the extra attention. By embracing 
and facing each shaky circumstance 
with faith rather than fear, we can all 
learn much from these unusual times.   
Anyone who knows me has heard me say 
this before, but now, during these very 
difficult times, more than ever we must 
allow our deep faith in ourselves, our 
families, friends, co-workers, community 
members and our nation as a whole to 
sustain us as we become more aware of 
new opportunities in growth and success 
in both our professional and personal 
lives.  

From each of us at Rushing Real Estate, 
our absolute best to each of you in the 
New Year as you stretch your creativity 
to soaring heights and discover new flight 
patterns in the sky.

Bo Rushing-Barnes in collaboration with 
Linda Harris

Bo Rushing-Barnes, CCIM, is the owner and 
principal broker of Rushing Real Estate, Inc. 
(503) 588-8500, bo@rushinggroup.com, www.
rushinggroup.com

Linda Harris is a freelance writer and 
managing partner in the Employee & Process 
Development firm of Harris & Associates (503) 
951-0886, lharris@monitorcoop.com     
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LCG Pence Construction, LLC
 is proud to be a member of the community. 

Serving Salem since 1949.

L
2747 Pence Loop SE
Salem, Oregon 97302
CCB# 153167
www.lcgpence.com
Phone: 503.399.7223

�e Salvation Army
Kroc Center

Opening in 2009

295 Church
Downtown Salem Living

Polk Fook Share, Corner Lot Ventures and 
Madrona Hill Collective.

Mayor Janet Taylor welcomes this inovative 
urban development to the mid-Willamette 
Valley, “The City public-partnership with 
Cascadia is unprecedented, as it has brought 
together deverse parties to produce a project 
that brings badly needed public facilities 
along with condominium units to ensure 
the vibrancy of the area.”

Recently granted an Award of Excellence 
for Innovative Collaborative Partnerships, 
295 Church Street features 27 new, 
affordable luxury condominium residential 
suites that are anchored by the City of Salem 
Information Technology facility and Capitol 
Community Television studios, editing 
rooms and executive offices. The upper 
three floors of living space offer a top quality 
and individual value that is new to Salem. 
295 Church Street delivers the luxury urban 
lifestyle to the mid-Willamette Valley. 

A $20 million dollar unique funding blend 
made this project possible. Developed on 
a vacant half acre lot owned by the city 
of Salem’s Urban Renewal Agency, this 
project grew in response to Salem City 

295 ChurCh...Continued from page 1

295 Church Opened 
on Schedule

Council’s goal to increase options and create 
economic vitality in downtown Salem.  The 
City of Salem partnered with Willamette 
University and a desire to create more of a 
WU connection to downtown Salem while 
adding a western entrance to the campus. 
As part of the partnership, WU purchased 
the City’s current IT building and the streets 
adjacent to the campus.

The new five-story 295 Church Street 
Cascadia Development is a model for 
creative structuring and a sample of what 
combined action of civic partners and the 
business community can accomplish. 

For more information on the facility, 
please go to www.295church.com or www.
cityofsalem.net.

The City of Salem’s Urban Development 
Department is committed to enhancing 
community prosperity through an array of 
programs in its three major service areas, 
Revitalization and Urban Renewal, Federal 
Programs, and Real Estate Services.  The 
Urban Development Department: manages 
the City’s urban renewal areas (URA) and 
redevelopment projects within the URAs;  
administers federally funded block grant 
and housing programs; provides loans and 
grants to eligible businesses, homeowners, 
and renters; and manages leases, acquires, 
and sells properties for the City.

295 Church Street offers upgraded amenities in all residential suites
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cityside or parkside units  
granite countertops

upscale cabinets
secure building

stainless appliances        
wired for surround
hardwood oors
tiled showers

The 295 Church condominiums are 
nestled in the heart of Salem’s business 
district. Twenty seven residential units 
rest above two stories of commercial 
o ce space and 1700 square feet of 
retail space, providing residents with 
views of the surrounding city. Amenities 
abound in one and two bedroom suites 
ranging in size from 933 to 1565 square 
feet. At the Corner of Church + Trade, Downtown Salem

295church.com         503.580.7811

295
CHURCH
C O N D O M I N I U M S

this is where you belong

Mountain West Real Estate, LLC

Contemporary Urban Living

Come see all that Salem’s 
Urban Living Condos have to o er.

Our model unit is open and ready to tour.

Preferred Lender
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The Marion County Assessor would like 
to remind business owners that personal 
property used in their businesses may be 
subject to property taxation.

Oregon law requires that all business owners 
– even owners of home-based businesses – file 
a return with the Marion County Assessor.  
The return must show all business-related 
personal property, along with equipment 
purchases, leased equipment with lease dates 
and lease amounts.

County assessors mail personal property 
return forms to business owners each 
December.  Returns for this year, 2009-10, 
are due to the assessor by March 2, 2009.  
Personal property is included as part of the 
business owner’s property tax statement.  The 
tax for this year, 2009-10, is due November 
16, 2009.

Personal property may include office 
furniture, personal computers, easily moved 
machinery, and even off-road vehicles and 
display cases if they are used in the business.  
It also includes leased equipment such as 
copiers and power washers.

The county assessor will calculate the tax 
due each year based on the business owner’s 
personal property return.  The assessor may 
cancel the tax if total personal property is 
valued under the taxing threshold, which, for 
2008-09, was $14,500.

Even if a business owner’s personal property 
value falls below the taxing threshold, they are 
still required to file a return.

Assessor’s office staff will calculate the tax on 
that property for up to the previous five years 
if a business has not reported taxable personal 
property.  The assessor will also include 
applicable penalties and interest.

Business owners must file a return each year 
even if:

· They didn’t receive a tax return form from 
the county in which their property is located;

· The tax was cancelled in prior years;
· The business owner sold or closed the 

business during the year; or
· The business owner sold or disposed of 

the personal property.

If a business owner files after the due date of 
March 2, 2009, there is a penalty that varies 
from 5 percent to 50 percent of the taxes due, 
depending on how late the return is filed.

For more information, including forms and 
a complete list of items considered taxable 
personal property, visit http://www.oregon.
gov/DOR/PTD/ValFact.shtml.

You may also contact the Marion County 
Assessor’s office at 503-588-5059, or call the 
Oregon Department of Revenue, 503-378-
4988 (Salem or out of state); or toll free from 
an Oregon prefix, 1-800-356-4222 (English 
and Spanish).  Salem-area Spanish speakers 

Marion Co. Assessor Reminds Businesses About Personal 
Property Assessments

may call 503-945-8618.  For TTY (hearing 
or speech impaired), call 1-800-886-7204; 
Salem, 503-945-8617.

For Marion County, contact
Catherine Green
Marion County Assessor
555 Court St NE, Room 2237
PO Box 14500
Salem OR 97309
Phone:  503-588-5059
Email: cgreen@co.marion.or.us
Or visit our web site at http://www.

co.marion.or.us, and click on Departments 
and choose Assessor’s Office. 

The Mid-Valley Garbage and Recycling 
Association and Marion County Public 
Works – Environmental Services teamed 
up---with the help of local students--- to 
create 5,000 full color recycled art calendars.  
Hundreds of students throughout Marion 
County submitted illustrations that address 
the theme “Reduce Your Use!” 

Of the hundreds of entries, there could 
only be fourteen winners.  The committee 
selected the winners based on their artistic 
ability and content of their message. Each 
of the winning thirteen interior spots will 
receive a $100 U.S. Savings Bond.  The 
overall winner has their art featured on the 

front cover and will receive a $200 U.S. 
Savings Bond.

Calendars are free and available by visiting 
the website of Marion County Public 
Works Environmental Services or calling 
(503) 588-5169.  People can also get them 
by calling the Mid-Valley Garbage and 
Recycling Association at (503) 390-4000.

This has been a very good year for Marion 
County when it comes to recycling.  We 
were recently named the top recyclers in 
all of Oregon, a state that is one of the best 
when it comes to recycling.  We now recycle 
or compost 56.5% of our waste.  We have 
also seen a real surge of interest in our 

waste reduction and recycling programs, 
as evidenced by the number of people that 
have signed up for our Master Recycler 
class, the number of businesses that have 
contacted us for help getting recycling 
programs started, and by the growth of the 
Oregon Green School program.

Award winners:
Cover: Meghan Shay Sexton, 7th Grade, 

Crossler Middle School
January: Eden Flores, 6th Grade, A d a m  

Stephens Middle School
Feburary: Miranda Schaecher, 8th Grade, 

Mt. Angel Middle School
March:  Ruben Garcia, 8th Grade, Gervais 

Middle School
April:  Veronika Brukhal, 8th Grade, Adam 

Stephens Middle School
May: Maria Padilla, 6th Grade, Waldo 

Middle School
June: Sara Kuust, 6th Grade, Adam 

Stephens Middle School
July: Ann Weathers, 6th Grade, Waldo 

Middle School
August: Alesa Alekseyenko, 10th Grade, 

Early College High School
September: Ruth Martinez, 8th Grade, 

Livingstone Adventist Academy
October: Madeline Trudelle, 8th Grade, 

Mark Twain Middle School 
November: Abby Fennimore, 8th Grade, 

Mark Twain Middle School 
December: Garrett Wampler, 2nd Grade, 

Forest Ridge Elementary
January: Paige Nettland, 8th Grade, 

Livingstone Adventist Academy

Student Recycle Art Calendar Awardees Named

www.SalemBusinessJournal.com

Salem 
Business 
Journal
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Lullu’s Tidbits: Lullu Truitt

Keeping up with Lullu

Let us tell your story.™
Association Management & Event Planning

503-585-8254
www.PRSalem.com

vpr
Public Relations, Inc.

3340 Commercial St SE Suite 210

Hello Everybody; 
Yes, this time I am back in Kentucky.   

Yes I still love it and I am getting better at 
pronouncing Louisville.  I almost got it!

I don’t know if everybody knows, but a 
lot of counties here – like in Oregon and I 
suppose, the USA, could be dry – no booze, 
nada, zilch, damp – booze with regulation 
or wet… you guessed!.  The county where we 
go is “damp” and that means they can serve 
alcohol if the restaurant has seating for 150 
or more.  I have no idea why, but it seems 
that here in Kentucky the beer consumption 
is more than wine.   I don’t drink the stuff, 
but as usual I was interested in the process 
of making anything, and in this case, beer 
was the subject.  I have already talked about 
it previously, but I am sure I have missed a 
lot since there is much to the subject.  The 
more I read about beer, the more I think I 
am missing something, even though I have 

tried it in Germany and it really did not sing 
to me.   As a matter of fact, it barely talked to 
me.   Better yet, it was just a little whisper.

Anyway, to begin with, there is a distinction 
between Lagers and Ales:

Lager is a German word “to store” and this 
type of beer is stored for 4 weeks or more 
after being brewed at colder temperatures; 
and because of that, the yeast settles on 
the bottom during fermentation, thereby 
giving  it a lighter body. This beer will show 
its full flavors if served between 40 and 50 
degrees. 

Ales, on the other hand, are  brewed at a 
warmer temperature so the yeast comes to 
the top, giving it a heavier body and a more 
complex flavor.  

The best temperature for this beer is 
between 50 and 60 degrees.

A few more facts  about beer:  beer is the 
most popular alcoholic drink. Ales were the 

beer of choice  until the mid 19th century, 
then the Germans came bringing with them, 
and fortunately, sharing  the wonders of 
liquid bread.

The average American lives within 10 
miles of a brewery.  Now, can  you guess 
what washing machines and beer have in 
common?  No, I am not talking about the 
fact  that both can make your head spin, or 
that most households would have either one 
at their home any given time, or that both 
can be used or consumed daily.   Would you 
believe me if I tell you that Fritz Maytag, yes 
the washing machine guru, in 1960 bought 
the Anchor Brewing Company that was in 
financial troubles because they were making 
a beer that was not well known.  Well that 
was the beginning of the microbreweries.  
By 1980 there were 48 of them.  In  2005  
there were over 1500 around the country.  
Americans drink over 6 Billions gallons of 
beer a year…….and now you know why we 
have so many microbreweries.    It looks like 
we need all of them! 

One last surprise for a beer lover:  pour a 
short glass of rich stout ale like Guinness. 
Top it with a small scoop of premium vanilla 
ice cream. You will think  that you  died and 
went to beer heaven. No, you will not see me 
there; look for me someplace else!

Until next time,
Lullu

A unique kitchen store that specializes in
cookware, gift, imported food and wine, and 

cooking classes that are taught by regional 
chefs. 

Lullu’s tutto cucina
357 Court St NE, Salem OR 97301
503 634 7900
www.lullustuttocucina.com

Cars & Stripes
and Auto Detailing LLC

“We Bring Back ThaT neW

car Look and FeeL”

CARS • TRUCKS • 
MOTORHOMES • BOATS

Insurance Claims
Total Interior Cleaning with the 
“Thermax” Extraction System
Smoke, Pet Odor & Mildew Smell 
Elimination
Paint Sealant
Hand Applied Waxes including 
world famous Zymol Wax System
Paint Overspray Removal
No Job Too Big or Too Small
Over 30 Years Experience

FAMILY OWNED & OPERATED

•
•

•

•
•

•
•
•

“Your Complete 
Satisfaction, Our 

Guarantee”

Quality Automotive Trim
Large Selection of 

Pinstripes & Graphics

503-585-5885 FREE ESTIMATES

1310 Commercial Street NE, Salem, OR 97303

Green Acres Landscape of Salem has joined 
over 30 other Marion County businesses 
to qualify for EarthWISE certification.  
Certification is achieved when businesses 
commit to sustainable practices that meet 
Marion County’s EarthWISE standards.  

According to Alan Pennington, Marion 
County’s Waste Reduction Coordinator, 
one of the many environmentally friendly 
practices that Green Acres has implemented 
is a new and inventive way to filter out 
contaminates from their stormwater.   “They 
designed their own filtration system and 
retrofitted it to their catch basin where all of 
their parking lot runoff goes, thus removing 
many pollutants that might otherwise enter 
a nearby creek,” Pennington noted. 

They have also expanded their recycling 

program, committed to purchasing “Green 
Power” from PGE, and are promoting a 
Rain Garden system that captures rainwater 
from roofs for lawn irrigation.

EarthWISE is a free environmental 
assistance program offered to all businesses 
and non-profits in Marion County.  For more 
information about the EarthWISE program 
call 503-365-3188 or visit the web at: www.
co.marion.or.us/PW/ES/earthwise. 

Green Acres Landscape Gets 
Earthwise Certification

Gibraltar originated several loans, including 
loans to Gibraltar employees, using false 
W-2s and pay stubs.  Christopherson, 
Budlong, and Paduano all had knowledge 
of this fraudulent activity, including 
creation of false documents. None of the 
activity involved Oregonians. In July 2007, 
DFCS issued an enforcement order against 
Gibraltar for violations in connection with 
the fraudulent activity. Because Gibraltar’s 
new owner acted quickly and appropriately 
in response, including closing the Florida 
office, no fine was issued. In addition, DFCS 
issued final orders to cease and desist by 
default with $5,000 in fines respectively to 
former Gibraltar employees Jodi Gastel and  
Jill Gastel earlier this year.

Christopherson is currently the president 
and part owner of the Florida-based 
mortgage company, Allegro Funding 
Corp. DFCS issued a conditional license 
to Allegro requiring the company to hire a 
compliance specialist to allow for stronger 
oversight and to ensure all loans originated 
by Allegro are made in compliance with the 
Oregon Mortgage Lender Law. Allegro also 
agreed to additional DFCS examinations 
of the company.  If Allegro violates any 
condition of the agreement, its license will 
be revoked. 

“It is vital that individuals either 
allowing or aiding in fraudulent activity 
in connection with the mortgage industry 
be held accountable,” said David Tatman, 
administrator of the Division of Finance 
and Corporate Securities. “We expect firms 
and individuals working in Oregon or with 
Oregonians to adhere to high levels of ethics 
and good business practices.”

DFCS can help investors find licensing, 
registration, and enforcement history 
information on individuals, companies, 
and securities products. You can call DFCS 
toll-free at 866-814-9710, 503-378-4140 in 
Salem, or go to www.dfcs.oregon.gov.

The Division of Finance and Corporate 
Securities, part of the Department of 
Consumer & Business Services, helps ensure 
that a wide range of financial products and 
services are available to Oregonians and 
helps protect consumers from financial 
fraud and abuse. www.dfcs.oregon.gov

Fines...Continued from page �
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Have Your Cake & Eat Here Too!
Now Serving Breakfast • Lunch • Dinner

Featuring
Fine Wines from 

Willamette Valley 
Vineyards

Sunday 10am to 9pm
Monday-Thursday 7:30am to 10pm

Friday 7:30am to 11pm
Saturday 10am to 11pm

Dinner Served 4pm til close

310 Kearney Street SE • 503-585-7070 • gerryfrankskonditorei.com

Ask About Our Special Celebration Cakes & Gift Cards

25 YEARS OF GOOD TASTE!

 On December 8, Rural/Metro Ambulance 
held its annual Holiday Party and Awards 
program.  Four employees were recognized 
for their outstanding contribution and 
dedication to serving the organization and 
the Salem community.   

Jerry “Pete” Hume was awarded the EMT 
(Emergency Medical Technician) of the 
Year.  Hume has been with Rural/Metro 
for 3 ½ years.  Juan “Luis” Castillo was 
recognized as the Paramedic of the Year.  
Castillo has been with Rural/Metro for 3 
½ years as well.  Their peers selected both 
Juan and Pete for these awards.  

General Manager Mike Andrews selected 
the recipients for Co-Employees of the 
Year.  “Both of these individuals have made 
outstanding contributions to our operation, 
there just wasn’t a way to pick one, so I 
decided to pick both.”  Maggie Ramsey, 
Office Manager, has been with Rural/Metro 
for almost 2 years.  “I don’t know what I 
would do without her, She definitely keeps 
me on track,” Andrews commented.  

Steve Overstreet, Fleet Manager, has 
been employed with Rural/Metro for 3 ½ 

Rural/Metro® Ambulance 
Announces Annual Award 
Recipients

years.  “Steve knows the fleet inside and 
out and keeps us running,” stated Andrews.  
Andrews told of Overstreet’s dedication 
when he worked four days non-stop over a 
weekend to keep the fleet on the road.  “He 
is definitely a life saver,” Andrews recalled.  

Rural/Metro Ambulance is a medical 
transportation service with operations in 
Salem, Oregon.  Partnered with the City of 
Salem Fire Department for the purpose of 
providing rapid paramedic response with 
secure and safe ambulance transport, Rural/
Metro is well equipped and ready to serve 
every emergency in the city.  Committed to 
community involvement, Rural/Metro has 
sponsored a number of community events 
and regularly speaks to local civic and non-
profit groups.

Rural/Metro employs 58 personnel, 
including EMT’s and Paramedics.  Rural/
Metro Ambulance also provides Basic Life 
Support (BLS) ambulance transportation 
and event standby services.

For more information, visit www.
ruralmetrosalem.com or call (503) 315-
2260.

Left to right:  Maggie Ramsey, Steve Overstreet, Luis Castillo and Pete Hume
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Lisa Franceschi 503-589-9150 lisa@withnellauto.com

CHECK OUR WEBSITE FOR DETAILS 
AND SOME OF OUR OPEN 

BUSINESS CATEGORIES 

WORD OF MOUTH 
ADVERTISING 

REALLY WORKS! 
We have fun helping each 

other grow! Come visit soon!

SALEM DOWNTOWN NETWORKERS 

MEETS EVERY THURSDAY MORNING 
7 to 8:30 AM 

McGrath’s Fish House 
350 Chemeketa St. NE 

Downtown Salem 

SalemDowntownNetworkers.com 

                                  COME VISIT            
THE VERY BEST

BUSINESS NETWORKING  
GROUP IN SALEM! 

Let’s Talk: W. Ray Sagner CFP

Getting Financially Organized, Again?
This article has been updated from last 

January for two reasons; the topic seems 
to be timeless, and it was one of the articles 
that I received the most responses from. And 
maybe a third reason, I don’t have to start 
from scratch this month. I thought of a fourth 
this year, redundancy is the best way to learn 
a new behavior. 

One of the strongest tonics for easing your 
mind is having “things” in order. Having 
your financial documents and information 
in a form that you can readily access will aid 
in making financial decisions and in getting 
a sense of what you have. Also, having your 
financial information in one place will aid 
those who will take care of your affairs when 
you are not able to. I am fully aware of how 
difficult it is for us to think about not being 
able to take care of ourselves or to think about 
our demise; it is, however, a reality and should 
be planned for.   

In this first article of 2008 we will cover 
strategies for getting financial documents 
and other personal information in an orderly 
format. Also, we will discuss the benefits of a 
letter of intent for those of you who may need 
to use the information that you have gathered. 
Come on, getting organized can be fun, so let’s 
get started. 

Step one:  for your convenience you should 
have a file folder or folders for your monthly 
bills and statements, as well as folders or 
binders for such documents as your insurance 
policies, investment statements, estate 
planning documents, etc. If you don’t have a 
desk or file cabinet, you can get a milk crate 
or the like at an office supply store and create 
your own file. 

Step two: make a list of all your personal 
information, the professionals you deal with, 
and all of your account details.  Keep in mind 

that the data listed on this sheet of paper 
provide easy access to the information -- for 
you, and/or for the person who may have to 
deal with your financial affairs for you. You 
should begin with the date the document 
was completed and include such personal 
information as your full name, SS number, 
date of birth, and drivers’ license number. 
If you can navigate MS excel you can create 
headings across the top for the institution, 
the type of account, the account number, 
how the account is titled, a contact person 
and that person’s phone number. You should 
also include any passwords for online access. 
Include in the list all of your single, joint, 
and business accounts, and indicate both 
assets (i.e. checking, savings, and investment 
accounts) and liabilities (i.e. credit cards and 
mortgages). It may be helpful, as well, to create 
a separate sheet which lists your beneficiaries 
for your various accounts. 

If you would like an example, email me 
(Ray@TheLegacyGroup.com) and I will send 
you a template that can get you started. You 
may then want to encourage your parents 
and children to complete a similar form. 
Once the form is completed, make a copy 
and give it to whomever you have designated 
as the executor of your estate. You may want 
to have them keep it in a sealed envelop until 
they need it and let them know that you may 
be updating it periodically and exchanging 
envelops. Compiling all of this information 
may seem like a time-consuming task at first, 
but it is an important step in simplifying your 
future, and it is time well spent. Plus, doesn’t 
it feel good to be organized?

Now let us go a step further, to address 
the issue of considering those who you 
leave behind when you die. I know death is 
something most of us choose to ignore, but it 
is one thing we know is certain. While getting 
their estate planning in order I encourage 
clients to write a letter of intent to those who 
may be managing their affairs in the event of 
their deaths. A letter of intent spells out the 
specifics concerning the what, who, how, why, 
and where of financial documents, of special 
disposition of assets, and of desired funeral 
arrangements, if any, that the clients would 
like to have.

As one who has gone through this process I 
know it can be uncomfortable and I understand 
why people are reluctant, but it is valuable. 
The process not only helps you clarify what 
you value, it shows those that must act on 
your behalf or those you leave behind that 
you valued them. If you have had to care for 
or lost a loved one you know what chaos the 
experience can be -- especially if you must dig 
up documents and attempt to infer what they 

would like you to do concerning their assets 
and liabilities. I know there are those who say 
“hey, I will be gone what do I care?” but we 
wouldn’t do that to our people would we?

Now, to end on a more pleasant note,  
getting organized may be a bother, but 
being organized is as comforting as the sun 
on your face on that first nice day of spring, 
and you know how good that would feel now. 
Remember if you want help getting started, I 
would be happy to send you my template. 

Ray Sagner is a Certified Financial Planner™  
with The Legacy Group, Ltd, a fee only Registered 
Investment Advisory Firm, in Salem. Ray can 
be contacted at 503-581-6020, Voice Message 
#303, or by email at Ray@TheLegacyGroup.
com You may view the Company’s web site at 
WWW.TheLegacyGroup.com

www.SalemBusinessJournal.com
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Theatre Box Office: 
503-375-3574

www.elsinoretheatre.com

Asleep
at the Wheel

January 9

The Heat is On:
Starring Quinn Lemley

January 25

An Dóchas & Haran Irish Dancers
February 7

In The Mood
February 20

Recent economic challenges are forcing 
businesses of all sizes to consider tightening 
their budgets, which can be a difficult 
process.  Before taking drastic measures, 
businesses should seek to eliminate waste 
in their organizational processes.  For 
instance, many businesses have realized 
in recent years that simply tracking their 
software use can uncover major cost 
savings, in addition to other benefits 
such as investment optimization and risk 
mitigation. 

Companies can evaluate the use of their 
software through a program called software 
asset management, or SAM.  SAM offers 
business leaders insight into the security of 
their individual computers and networks, 
as well as the opportunity to improve 
planning processes and anticipate future 
software needs more accurately. 

Steps to Cost Savings
The first step to implementing SAM 

within an organization involves a review 
of company-wide policies and procedures 
for software use.  A review should include 
an evaluation of how employees are 
ordering and deploying software and if 
they understand proper software usage and 
recovery techniques.  

Next, perform an inventory of software 
use to determine what software is installed 

on your company’s PCs, workstations and 
servers, how much it’s being used, and 
by whom.  You might also find that some 
software isn’t in use at all and needs to 
be deployed.  Individuals can manually 
conduct this inventory, but a software 
tool will accelerate this lengthy process by 
automatically scanning your network and 
providing you with a substantive report.  

Businesses should also locate license 
documentation and compare software with 
licenses.  By comparing installations with 
license documentation, you might find 
that your company is paying for software 
that isn’t in use or that your company 
could be subject to legal action for the 
use of unlicensed software.  Additionally, 
businesses often learn that they have rights 
to discounted fees, due to the quantity of 
software that has been ordered, but haven’t 
capitalized on these rights because they 
have been acquiring software piecemeal. 

Finally, businesses should put an 
ongoing plan in place for software asset 
management.  The plan should include 
steps for how software will be acquired and 
deployed in the future, as well as when and 
how it will be inventoried and retired. 

Reaping the Benefits
Once a business establishes a SAM 

program, a number of benefits can be 

expected.  First, according to Patricia 
Adams, Research Director at Gartner, 
Inc., companies that routinely track and 
manage their software use can reduce 
their technology expenses by almost thirty 
percent in the first year, plus an additional 
five to ten percent each following year.  

Companies experience reduced costs 
because SAM enables business owners to 
eliminate unneeded software and make 
better use of licensed software that’s not 
in use, essentially getting more value from 
fewer assets.  Moreover, by using properly 
obtained software, businesses can receive 
tax benefits from software depreciation 
allowances and also avoid unforeseen 
licensing fees.  SAM can also bring greater 
security to businesses’ IT environments.  
The software asset management process 
can help to identify unauthorized 
applications that might contain viruses or 
spyware.  Additionally, a SAM program 
gives business owners the assurance that 

Add Value to Your Business Through 
Software Asset Management
BY JANE DICKSON

they are only running licensed software and 
thus are avoiding the security risks involved 
with unlicensed software.

Finally, SAM keeps companies in adherence 
with the latest government regulations, 
such as Sarbanes-Oxley requirements and 
some other industry-specific guidelines.  By 
supporting good governance practices like 
SAM, businesses can bolster compliance 
and help to contain risk.

Software investments are significant 
expenditures and it’s only prudent for a 
business to make the most of what might 
be its most vital asset.  Software gives 
a company a competitive edge, helps to 
streamline manpower and production costs 
and allows for the betterment of products 
and services.  By properly tending to its 
software investments, a company will 
experience greater gains in security and 
productivity and a reduction in IT spending, 
all valuable assets in an increasingly 
competitive economy.

About the author:  Jane Dickson is the 
West Region General Manager for Managed 
Partners of Microsoft’s Small and Mid-market 
Solutions and Partners (SMS&P) group.  For 
more free technology tips and other valuable 
information, visit http://www.microsoft.com/
midsizebusiness.

To All Equity Group ~
 Thanks for all you do!! 2008 has been an 

interesting year, forcing many of us to watch 
our dollars even more carefully. 

 In spite of these conditions you were 
able to generate nearly $100,000.00 so far 
for our foundation, of which $10,000.00 
was earmarked for The Wounded Warrior 
Sentinels program. 

 Congrats to the many REALTORS® at 
RE/MAX Equity Group for your support. 

You gave us the opportunity to present 
a $10,000.00 check for the benefit of The 
Wounded Warriors at Ft. Lewis. Tuesday 
at The Madigan Medical Facility in 
Washington. 

 This is a state of the art facility serving 
service men and women from all branches 
of the military and their families. I am 
happy to report that many of the available 
beds are now empty and that the number 
of returning wounded service people have 
been declining this year.

 We have a lot to be thankful for including 
the service of these young men and women.

 Thanks to all of you for the support of 
the many programs served by The Equity 
Foundation.

 Have a great New Year and let’s all plan to 
excel in 2009 so we can continue to give!!

– Russ Newcomer

RE/MAX Equity Group 
Shows Support of Troops

RE/MAX Equity Group’s Russ Newcomer, second from the left, with Portland 
RE/MAX officials and representatives of the U.S. military with the donation made 

possible by RE/MAX Realtors
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Oral histories honor MLK Day
Willamette University and the Salem 

community present “I’m Not Getting 
On, Until Jim Crow Gets Off,” by Awele 
Makeba, Monday, Jan. 19, at 7 p.m. in 
Hudson Hall at Willamette. The event is 
free and the public is invited.

The interactive performance and dialog 
highlight a watershed moment in United 
States history—the Montgomery bus 
boycott. The oral histories about the 
women in the Montgomery movement are 
presented through a talking timeline that 
lets the audience reclaim this “herstory” 
in collective memory. A variety of voices 
and stories weave the historical narrative. 
By interacting with the audience, Awele 
deconstructs the complexities of this 
layered her/ history and links it to 
contemporary issues. The audience is 
given an opportunity to discuss content 
and to interview characters about their 
motivations. The program concludes 
with the creation of a human sculpture by 
audience volunteers that celebrates the 
role of women as leaders and foot soldiers 
in the freedom struggle. 

Makeba is an award-winning actor and 
playwright, storyteller and recording 
artist. She is a “truth-teller” for social 
change, researching and performing 
African American history that might 
otherwise be lost. She invites audiences 
to wrestle with complex and emotionally 
laden issues that teach us about our 
common humanity. 

Makeba has mesmerized audiences 
in Russia, Australia, Taiwan, France 
and Canada, and has performed at the 
Kennedy Center for the Performing Arts 
in Washington, D.C.

The event is co-sponsored by Salem’s 
Human Rights and Relations Advisory 
Commission, the Salem Chapter of 
the NAACP, the YWCA Racial Justice 
and Cultural Diversity Conference, the 
Salem Multicultural Institute, and One 
Community Initiative.

Civil rights film shown at 
Willamette

The Birth of a Nation will be shown 
Tuesday, Jan. 20, at 7 p.m. in the Montag 
Den at Willamette University. The event 
is free and the public is welcome.

The silent film, directed by D. W. 
Griffith and released in 1915, is one 
of America’s most influential and 
controversial motion pictures. The film 
was based on Thomas Dixon’s novel and 
play, The Clansman. It has provoked 
great controversy for its treatment 
of white supremacy and sympathetic 
account of the rise of the Ku Klux Klan. 
A discussion will follow the film. 

Hip hop artist to speak about King’s 
legacy

Willamette University will sponsor poet, 
educator and organizer Mark Gonzales, 
who will speak about “King’s Legacy: 
A Lyrical Look” Thursday, Jan. 22, at 

11:30 a.m. in Cone Chapel at Willamette 
and again at 7:30 p.m. in Cat Cavern in 
Putnam University Center. Both events 
are free and the public is invited.

Gonzales is a Hip Hop Theatre 
playwright and performance lecturer 
who combines the spoken word and a 
turntable, and uses hip hop as a tool of 
resistance, rebellion and enlightenment. 
He has appeared on HBO’s Def Poetry, 
Fox News, and at conferences across the 
United States. The Alaskan-born Chicano 
has traversed refugee camps in Palestine, 
back alley streets in Cuba and youth 
prisons in Los Angeles. 

Bernice Johnson Reagon to perform 
at Willamette

Composer, musician and scholar Bernice 
Johnson Reagon will perform Friday, 
Jan. 23, at 7:30 p.m. in Smith Auditorium 
at Willamette University.

For more than four decades, Bernice 
Johnson Reagon has been a major 
cultural voice for freedom and justice. 
Perhaps no individual better illustrates 
the transformative power of traditional 
African American music and cultural 
history. A singer and composer, Reagon 
recently retired after 30 years of 
performing with Sweet Honey in the 
Rock, the internationally renowned 
a cappella ensemble she founded in 
1973. She produced most of the group’s 
recordings, including the Grammy-
nominated Still The Same Me, a 2001 
release for younger audiences. Her work 
as a scholar and composer is reflected in 
numerous publications and productions 
on African American culture and history.

Tickets are $5 and are available 
beginning at 9 a.m. Jan. 20, on the 2nd 
floor of Putnam University Center. Doors 
open at 7 p.m. Call (503) 370-6265 for 
information. 

MLK Celebration Stride Toward 
Freedom 5k Run/1-Mile Walk

Celebrate the life and spirit of Dr. 
Martin Luther King Jr., with Willamette 
University’s annual fundraiser, the Stride 
Toward Freedom 5k Run/1-Mile Walk. 
The race will begin at 9 a.m. Saturday, 
Jan. 24, at Brown Field at Willamette 
University. Runners and walkers are 
welcome.

The entry fee includes a T-shirt and 
post-race snacks. Pre-register online for 
$15 at Active.com (type in “Willamette 
University”) or register for $20 
beginning at 8 a.m. the day of the race. 
For more information contact Gordy 
Toyama at (503) 370-6265 or gtoyama@
willamette.edu.

Race proceeds benefit the Salem 
Multicultural Institute, which sponsors 
the World Beat Festival held each June 
at Salem Riverfront Park. Institute 
volunteers also provide services to 
community organizations, state agencies 
and schools. 

 

MLK Celebrations at 
Willamette university
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  F R E E M A N    MOTOR CO
FINE EUROPEAN MOTORCARS 

CALL 503-310-5555 

VISIT OUR WEBSITE AT: 
WWW.FREEMANMOTOR.COM

7524 SW MACADAM AVE 
PORTLAND OR 97219 

Designer Goldsmith, Inc.

216 Commercial Street NE • Downtown Salem • www.wilsonjewelers.com
503-364-8707

10 am - 7 pm M–F  •  10 am - 5:00 pm Sat

Dave Wilson

Ring
IN THE NEW YEAR

with Custom-Designed Jewelry

During the 77th Annual Amateur Softball 
Association (ASA) Council meeting held 
in Oklahoma City, Okla., Travel Salem 
and City of Salem representatives secured 
four 2010 ASA tournaments.

Salem was awarded the following ASA 
Tournaments:

Men’s Class A Fast Pitch 
Men’s Class B Fast Pitch
Men’s West Class C Fast Pitch
Women’s A & B Fast Pitch

The men’s tournaments will boast 
60-70 teams from around the nation; 
taking place on September 2-7, 2010. The 
women’s tournament will be comprised 
of 30-plus teams; taking place on July 31 
– August 3, 2010. All four tournaments 
will take place at Wallace Marine Park 
Softball Complex (200 Glen Creek Rd. 
NW Salem).

Following the ASA National Council 
bids, Travel Salem received the James 
E. Farrell Award of Excellence at the 
ASA Wilson Sporting Goods Awards 
Luncheon. Salem was one of five cities 
to receive this award for conducting 
three of the highest rated ASA National 

•
•
•
•

Championships in 2008.
“This is the second year that Salem has 

been awarded the James E. Farrell Award 
of Excellence,” said Debbie McCune, 
Travel Salem’s Director of Sales. “It 
shows how much work the City of Salem 
staff and Travel Salem have put into these 
tournaments to make them a quality 
experience for the players and their 
families. The fact that we were awarded 
four tournaments for 2010 really reflects 
the confidence that ASA has in Salem,” 
said McCune.  

Travel Salem Secures National Softball 
Tournaments and Earns Award in 
Oklahoma City
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Executive Properties

European Rustic. 5967 Pikes Pass St SE
Greatroom style with master bdrm on the main level, open loft, 

bonus over garage great for theater room & 3 car tandem garage. 
This John Hammer Const. home including: slab granite, wood 
fl oors, knotty alder cabinets, custom built-ins, vacuum system, 

security system, network & epoxy coat on garage fl oor. Call 
Roger Elliott 503-569-5003. www.theelliottteam.net 

RE/MAX equity gtroup, inc.

European Rustic by John Hammer. 2325 Tuscana Ave S. Be one 
of the fi rst to own a John Hammer Const. home with quality you 

have come to expect in beautiful Bella Cresta Subdivision in South 
Salem. This lovely European Rustic style boasts a Master on the 

fi rst fl oor. $650,000. For More info call Roger Elliott 503 569-5003  
www.theelliottteam.net  RE/MAX equity group, inc.

South Salem 15.83 acres
5,100 sq ft architecturally designed and completely renovated 2007. 4 

bedrooms, 4 bathrooms, 4 car garage, apartment above garage, pole barn 
and much more. Call for details. Elaine Gesik 503-508-4962

 $1.4 million 1st Premier Properties

Custom Home with Expansive Views. 559 35th Avenue NW 
Gourmet kitchen with double ovens, 5 burner gas range, large eat-

in-bar and amazing views. Elevator makes every chore a breeze and 
no need to climb stairs. Master on the main features access to wrap 
around deck, WIC, tile shower & jetted tub. Indoor WORKSHOP. 

20x32 RV Garage. Observation deck above RV too! Call Roger 
Elliott 503-569-5003 or see online at www.theelliottteam.net.

RE/MAX equity group, inc.

Rustic Home by John Hammer. 5984 Pikes Pass St SE. One of a kind built 
with superior quality and attention to detail. The warmth and character of this 

home greets you the moment you go through the door. The home includes 
formal living & dining, country feel kitchen with island, eating nook, family 
room, den/offi ce, theatre/game room and master suite. $569,900 Call Roger 

Elliott 503 569-5003 or see it online at 
www.theelliottteam.net  RE/MAX equity group, inc.

The House of Seven Gables
South Salem 16.71 acres, 9,000 sq ft French Country Estate, ar-

chitecturally designed, professionally decorated over $500,000 of 
stonework on exterior and entry way, indoor 60 foot pool, sauna, 
Jacuzzi, leaded glass windows, murals, 3 car garage, guest/nanny 
quarters, large barn, outdoor gardens and fi replace and so much 
more. Call for details 503-508-4962. Elaine Gesik. $1,795,000

1st Premier Properties

Breathtaking Views!! 
5300 ft on 5 acres. Entertainer’s Dream! Beautiful landscaping, 
water features. Gourmet kitchen, professional appliances, luxu-

rious master suite, theater, in-home gym, sauna, wine cellar, 
2nd kitchen. Paul Holstege 503-409-5024 

New Construction luxury home with acreage.  Minutes
from Corvallis. 4 bdrm, 3.5 bath with formal dining and bonus 

rm. Granite gourmet kitchen, upgraded details through out. 
$840,000  Contact Sharon 503 551-3328.  More photos at 

www.SharonWalsh.net RE/MAX equity group, inc.

5830 Pikes Pass St SE
You’ll be sold the instant you see this beautifully appointed 
home w/master on the main. Good use of granite, tile, wood 
and carpet. Bonus room on upper level with built in shelves, 
butler pantry, large walk-in pantry, laundry room with utility 

sink, trex deck, fenced and nicely landscaped yard. Call Roger 
Elliott 503-569-5003  www.theelliottteam.net 

RE/MAX equity group, inc.

Macleay Area! Custom 1 level home on 1.5 acre. Formal 
Liv Rm, Fam Rm w/fi replace, beautiful hutch in Dining Rm. 
HUGE SHOP - 2 bay/2 deep. Mature landscape w/30 Blue-
berry bushes & room to plant more. Chris Aldrich 503-371-

5104 or caldrich@equitygroup.com
RE/MAX equity group, inc.

Two Master Suites.  
Over 4,500 sf of luxury living and entertainment spaces.

Elegant and Richly designed. 5bdr/4.5 bath. Only $675,000. 
Call Natalie Rybakov  503-990-2782 or visit www.Sale-

mAreaHomes.com (MLS 582663) 
RE/MAX equity group, inc.
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