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Willamette Corporate Center Opens
Join the builders and developers of
Salem’s new Willamette Corporate Center
for an Open House Lunch and Launch Party,
Wednesday September 23 11:00 AM to 2:00
PM .
People are saying the new building
at 325 13th Street North East near the
Capitol  “looks like something cool out of
the Pearl District in Portland.”
The Willamette Corporate Center offers
many features that executive and commercial
tenants are looking for in today’s market.
The quality, accessibility, affordability and
brand spanking new design/construction
make this 23,707 square foot business address
a major new entry into the Salem office
building community.
WCC has six floors of well planned available
space from 700 to 4,577 SF, 72 parking
spaces, 2 elevators, Member Conference
Room on the main floor and each suite has
been designed to include ADA bathrooms,
wet bar and individual HVAC systems.
Zoning is Commercial - Retail. Lease rates
are around $1.55 FT, full service including

two day/week janitorial and one parking
space for every 320 feet of tenant space.
Investors Brokerage, Inc - Developer Joseph R. (Jack) Fox is proud of the final
product and is looking forward to sharing
the results in a Live Open House with
Refreshments, Great Snacks and all the
trimmings. Fox plans to offer space in his
new structure to promote Chamber events
and other business community gatherings.
Anita Risberg, WCC Broker is excited to
represent this property and eager to show
the new tenant market in this unique part
of the city.
The
Willamette
Corporate
Center
development team consisted of a local
multifaceted group.
“The goal was to re-think an existing
six story horizontal structure into an
attractive vertical design” Architect Lee F.
Gwyn with Deffenbaugh and Associates
P.C. of Salem used a great deal of smart
thinking and pure design to transform a
Continued on page 14

New Public Affairs
Manager at Chemeketa
Chemeketa
Community
College
welcomes Emily DuPlessis as public
affairs manager. Her position will
assist Chemeketa in media response,
community relations and student
recruitment. DuPlessis will use her public
relations experience from the private
sector to increase college awareness and
report all newsworthy information to the
public.
“I have an exciting job,” says DuPlessis.
Emily DuPlessis
Continued on page 

Curt Arthur Appointed
to SVN Int’l Board
Curt Arthur, SIOR and
Managing Director of Sperry
Van Ness Commercial Advisors,
Salem, Oregon, was appointed
to the National Advisory
Board for Sperry Van Ness
International after just two
years with the company. Arthur
will join the twelve member
board to help guide the brand
internationally.
Arthur specializes in the
brokerage of office and
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industrial properties in the
Willamette Valley.
With
19 years of commercial real
estate experience, Arthur has
secured more than 800 career
transactions totaling more than
$325 million. Prior to joining
Sperry Van Ness, Arthur had
a 17 year career with Coldwell
Banker Commercial where he
also served on that company’s
Continued on page 
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Nobody Sells More Real Estate
than RE/MAX
RE/MAX agents lead the industry in real estate
sales experience.

RE/MAX agents know their communities. And
they care enough to get to know you, too.

And collectively, they’re the most powerful real
estate sales force in the world.

In today’s economic climate, you need service
you can count on. You need RE/MAX.

That’s good news, whether you’re looking to sell,
or looking to buy.

Call us today.
Where Do You Want To Be?SM

remax.com®

Outstanding Agents. Outstanding Results.®

Equity Group, Inc.
Salem Business Center
1860 Hawthorne Avenue NE
1870
(503) 587-1600

Equal opportunity employers. ©2009 RE/MAX International, Inc. All rights reserved. Each RE/MAX® real estate office is independently owned and operated. 081960
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Kroc Grand Opening
By Gerry Frank
After five years of blood, sweat, and tears,
followed by the sheer excitement of seeing the
only Kroc Center sited in the Northwest go up
stick by stick right here in our backyard, we
are almost there!
For those who don’t know the backdrop of
landing one of Kroc Centers that are to be
scattered across the U.S., briefly, Ray and
Joan Kroc built the McDonald’s hamburger
empire and were inspired to leave a $2 billion
legacy gift in the hands of the Salvation Army.
Centers benefiting babes’ to seniors’ physical,
educational, and spiritual growth were
to be constructed and endowed to ensure
continued operations through this generous
gift, with front-end community support an
important factor.
The group of people who traveled to
Portland to give the presentation to the
selection committee was magnificent. Given
only days to prepare, all stops were pulled
and people like Mayor Janet Taylor, Project
Manager Randy Curtis, Chamber Executive
Director Mike McLaran, community activist
Dick Withnell, Salem Salvation Army officers
and staff, architect Garth Brandaw of CB2,
and others put their heads together and
gave an impressive talk outlining the vision.
Through the grace of God, I gave my pitch
to the committee and, together, we won the
day to land the Kroc Center in one of Salem’s

highest needs areas.
Long story, short, the Kroc Center is about
to open in Salem! It is more than a Salem
facility, though; the entire mid-Willamette
Continued on page 14
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Celebrate Constitution Day This Year
Summer’s quickly disappearing, yet I
hear people say they just haven’t enjoyed
summer yet. They haven’t had the reprieve
from our busy world that the lazy days
of summer usually provide.
Maybe it’s
the crazy political winds that are blowing
around, stirring up everyone’s frustration
and anxiety.
Yes, the state legislature went home before
July 1; however, the affects of the “work”
they did have left many quite uneasy. In the
midst of an unstable economy and recordhigh unemployment rates, they increased
the new fiscal year budget substantially over
the previous budget and walked out the door
on the passage of huge increases in personal
income taxes, corporate taxes and countless
fee increases to fund their growth in state
government.
On the federal level we have witnessed the
mass government takeover of two major
private industries and the uncontrollable
outrageous spending that will throw future
generations into unimaginable debt.
Now we are engaged in a highly
contentious national debate over health
care. The president and others advocate
for a nationalized health care system while
trying to convince us that it does not mean a
government run health care system. Others

argue the goal of the administration is to
totally eliminate private health insurance.
Said differently, this is yet another
government takeover of a private industry.
With
so
many
challenging
and
controversial issues in front of America
today, the real question left out of current
debate is: What role should government
play in private industry? What role should
government play in our personal life and
more specifically in our health care?
Even for those who do not want to get
involved in politics, the massive overhaul
of both state and national government in
recent times, and the radical proposals some
are pushing on us now, should compel us to
study, discuss and understand the role of
government in society and in our individual
life. It is our civic duty.
Do a little research on the role of
government in a free society. It is easy to
find commentaries, theories and words of
wisdom from the many people who have
spoken to this question throughout history.
Thomas Jefferson, our third president
and principal author of the Declaration of

Chemeketa...Continued from page 

Sperry Van Ness...Continued from page 

“Especially when there are so many new
things happening at Chemeketa.”
DuPlessis joins Chemeketa as the college
celebrates their 40th year and prepares for
the 2009-2010 academic year which begins
September 28, 2009.
“Emily comes at just the right time to
help strengthen Chemeketa’s connection
to the communities we serve,” states Greg
Harris, associate dean, public information,
marketing and student recruitment.
Chemeketa Community College is a
publicly-funded Oregon higher education
institution serving Oregon’s Mid-Willamette
Valley. Chemeketa is dedicated to improving
the lives of its students and strengthening
the local workforce.
For More information about Chemeketa
Community College visit www.chemeketa

international advisory board.
About Sperry Van Ness: Founded in 1987,
Sperry Van Ness is one of the largest and fastestgrowing commercial real estate brokerage firms
in the industry, with more than 1000 advisors
in over 150 locations. Sperry Van Ness delivers
results for clients through a proven business
model that immediately markets every one of
its clients’ properties to the entire brokerage
community as well as its own investor data
base. Based in Irvine, Calif., the firm operates
internationally and provides brokerage,
consultation, asset management, property
management, leasing, accelerated marketing,
and auction services. Sperry Van Ness
represents clients in billions of dollars annually
in office, multifamily, retail, industrial, selfstorage, hospitality and land transactions. For
more information, please visit www.svn.com.
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101 High Street NE • Salem • OR 97301
w w w. w i l l a m e t t e v a l l e y b a n k . c o m

Independence, warned that “The greatest
calamity which could befall us would be
submission to a government of unlimited
powers.”
More contemporary and right
from our local area are the words of Western
Oregon University Assistant Professor of
Economics, Zenon X. Zygmont, Ph.D., who
said in a January, 2001 Cascade Policy
Institute article “The role of government in a
free society is that of a referee, not a player;
it must not politically favor one industry, or
one business, over another.”
A review of our constitution is a good way
to help us understand what our founders
intended as they struggled to create our
form of government; still the best in the
world. The Federalist Papers provide good
reading and of course there are numerous
books on each of our early founders. Or,
search the internet.
Incidentally, September 17, is Constitution
Day and Citizenship Day. This federal
holiday commemorates the signing of the
Constitution in 1787, and recognizes all
who, by coming of age or by naturalization,
have become U.S. citizens. Although the
law establishing the day as a federal holiday
was signed in 2004, recognition of our
constitution and citizenship goes back to
1940. Through the 1950’s celebrations took
root and grew. In fact, Constitution Day and

Citizenship Day falls within Constitution
Week.
It was encouraging to learn that this 2004
law requires federal agencies to provide
all federal employees educational and
training materials on the Constitution on
September 17. And, all new employees must
be provided with educational and training
materials on the U.S. Constitution as part of
new employee orientation materials.
More encouraging is the requirement that
all publicly funded educational institutions
(kindergarten through university) must
provide educational opportunities on the
history of our constitution on the day
Constitution Day and Citizenship Day
is celebrated. I hope our schools are in
fact celebrating this important day and
providing this opportunity for our children
to learn more about our government.
The week of September 17 would be an
excellent time for all of us to bone up on our
constitution in preparation for the debates
that will most certainly continue through
the fall.
Marion County Commissioner Patti Milne can
be reached at 503.551.5590.

The All New 2009 Mercedes-Benz C-300
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Is a Buck a Violation of the Oregon Constitution?
Musings of the Oregon Pioneer

Is a $50 expenditure
“Free Speech” but
a $51 expenditure a
violation of the Oregon
Constitution?
I Stand Proud and watch from “Atop” the
Great Dome of the Oregon State Capitol. It
is my job to watch and remember. I have, on
occasion, considered turning my back, when
there is misuse of power and money; rare in
our state compared to others. However, it
has been our reverence for the Constitution
that has made us one of the greatest states
in the Union. It was interesting to watch
the Supreme Court, a couple of weeks ago,
participate in oral arguments over a lawsuit
challenging the constitutionality of a limit
on lobbyist expenditures on public officials
travel, meals and gifts.
In the final hours of the 2007 legislative
session, a Portland legislator used his
leadership position to push a bill through
the both chambers. This legislation would
make broad changes to the disclosures
public officials must make, and in the
things of value they receive from people
interested in policy issues. The bill also

The Oregon Pioneer

generated a law suit challenging the fact
that some lobbyists are not covered by the
law and that the limitations in the law had
the effect of preventing citizens in far flung
areas of Oregon from effectively educating
legislators on their issues.
Only lobbyists with an economic interest
different from the general public or a
lobbyist working for a non-profit which gets

money from “for profit” sources are covered.
Other lobbyists are not covered by the law.
A person lobbying to remove dams in the
Columbia or Snake River, if they were not
a commercial fisherman or fishing guide,
would not be limited by the law. A farmer
who used water stored by the dam for his/
her livelihood would be limited to $50, not
enough money to even pay travel expenses
to the dam’s location.
Some argue if the law is to discourage
“bribes” (which are illegal now); all lobbyists
should be treated equally. The Constitutional
issue before the Oregon Supreme Court
is that this unequal treatment is, in fact, a
violation of the free speech provisions of the
Oregon Constitution.
The other constitutional issue in the case
is more interesting and more complicated.
The Oregon Supreme Court has held
that “MONEY IS SPEECH.” The court
disapproved stringent limits on political
campaign contributions to public officials
approved by the voters in 1994. There are
no limits on contributions to Oregonians
political campaigns.
Now the legislature has made it unlawful for
some citizens to invite a legislator to travel
to Ontario to view the effect of proposed
legislation on their property unless the
legislator is wealthy enough to pay their own
way. It is not a problem to get legislators

to travel to Portland or visit projects near
Salem but the limitations greatly affect
getting their attention and presence in rural
Oregon. Legislators cannot attend, without
significant restriction, educational offerings
if held at a University that might have some
legislative interest sometime in the future.
The $50 dollar a year limitation also
limits the citizens access to legislators
at association meetings. Such meetings
generally are held throughout the state,
but legislators, asked to be a part of the
association program, must pay for their own
meals and lodging, even if they speak. They
are reluctant to travel to such meetings at
their personal expense.
The Court having held that “money
is speech,” if given to a public official’s
campaign, now must deal with the
question….is money speech, if given to
the same official for travel expenses in an
amount of more than $50?
As I watch from “Atop” the Great Dome
of the Oregon State Capitol, it will be
interesting to see the court tussle with the
question: is a $50 dollar travel expense, or
meal an exercise of free speech, but a $51
dollar travel expense or meal paid by selected
lobbyists a violation of the free speech
provisions of the Oregon Constitution?
Editors Note: Readers wishing to comment should
e-mail publisher@salembusinessjournal.com

Grand Opening for Superwoman’s Secret 9/23
Jessica Moore of Stayton, Oregon, has
officially launched a new online dinner
planning service called Superwoman’s
Secret. This business is a convenient,
electronic service targeted to the busy
professional who needs help planning
a healthy, varied dinner menu. A grand
opening ribbon-cutting ceremony is
planned for 9 a.m. on September 23, 2009
at the Stayton Library, 515 N. First Ave.
in Stayton. The ceremony is just after
Stayton/Sublimity Chamber Greeters’,
which will be hosted by Superwoman’s
Secret, as well.
Superwoman’s
Secret
is
an
entrepreneurial venture that is a positive
byproduct of the current recession. When
Jessica found herself out of work in 2008,
she decided to focus her energies on creating
healthy meals. Soon thereafter, Jessica
recognized a demand for preplanned
meals and started her business, which
provides meal plans and grocery lists for
time-strapped individuals.
In the process, Jessica met with the
local GROW North Santiam program
that provides confidential, one-on-one
business coaching to any entrepreneur in
the North Santiam Canyon area.
“Starting a business on my own was a
nerve racking process until I got connected
with GROW,” says Jessica. From my
first meeting with Allison I knew that
this program was going to be a big help.
Allison was consistent in her message of
the three areas I should focus on in my

so many issues as a business gets up
and running. She was also remarkably
organized and intuitive about who she
wanted on her team, choosing just the
right people to help her as she took each
step,” says Allison McKenzie, GROW
North Santiam Enterprise Facilitator.
Superwoman’s Secret offers four options,
ranging from a monthly subscription
for $9.95 to a one-year subscription for
$69.95. Visit www.superwomanssecret.
com or call 503.767.MENU for more
information.
About Superwoman’s Secret
Superwoman’s Secret is an online
dinner planning service. We take the
time to prepare your menus and grocery
lists for you. For more information

Jessica Moore

venture. She always has great suggestions
and would pose questions that many times
I hadn’t thought to ask myself. Even now,
after my business is up and running I feel
thankful to know that I can turn to GROW
for guidance.”
“The first time I met Jessica I was struck
by how grounded she was, which is never
easy for a new entrepreneur juggling

about Superwoman’s Secret, visit www.
superwomanssecret.com or call 503.767.
MENU.
About GROW North Santiam
GROW North Santiam is an organic,
bottom-up,
people-centric
economic
development process offering free,
confidential business coaching to any
entrepreneur in the North Santiam Canyon
area, from Aumsville to Idanha, who wants
to open, expand or improve a business. It is
a community-driven project based on the
Enterprise Facilitation™ model created
by the Sirolli Institute and designed
specifically for rural business development.
For more information on GROW, contact
Allison McKenzie at 503.871.5188 or visit
www.growsantiam.org.
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All Aboard the Willamette Queen
Mark Twain. I’m sure you all recognize
him as the author of the classic novels
“The Adventures of Tom Sayer” and “The
Adventures of Huckleberry Finn” among
many others. Born on November 30, 1835
in the small town of Florida, Missouri, he
spent most of his boyhood in Hannibal,
MO., a port town on the Mississippi River.
Later he would use that town (and the river)
as the setting for a number of his books.
Mark Twain, as I’m sure most of you also
know, was actually a pseudonym or “pen
name” for the real man, Samuel Langhorne
Clemens (he used other pseudonyms like
“Thomas Jefferson Snodgrass”, but is most
famous...duh...for Mark Twain). What you
may not know is that “mark twain” is also
a river term that came from his years of
working on Mississippi riverboats. The term
refers to the depth of the river upon which
the riverboat is floating. It indicates a depth
of two (twain) fathoms or 12 feet (a fathom
is a maritime unit of measurement equal to
six feet) giving the boat safe passage on the
river.
So...what do Salem and the Willamette
River have to do with the riverboats of the
mid 1800s and Mark Twain’s Mississippi?
Plenty! All you have to do is take a stroll
along the west side of Riverfront Park or
a drive over the Center Street Bridge and
look to the river. There, on the banks of the
Willamette, is an icon of the City of Salem...
the sternwheeler Willamette Queen. And a
beautiful sight she is too.
Reminiscent of the steamboats that used to
cruise the Mississippi during Mark Twain’s
time, the Willamette Queen is an 87 foot,
86 ton twin paddlewheeler step back into
history. And it’s not just the history of the
Mississippi either. Oregon, and specifically
the Willamette river, has a rich history
of riverboat usage as they played a major
role in the development of the Willamette
Valley.
From 1850 to 1916 there were 55
riverboats cruising on the upper Willamette
from Oregon City to Eugene (nine of
which were built right here in Salem.) All
paddlewheelers..all steamboats. Steamboats

Dave Sweeney’s Reasons to Smile
which burned an incredible amount of wood
to keep their boilers running. The Beaver, the
first steamboat to come to the Willamette
in 1836, burned 4 cords of wood...per
hour! Interestingly enough, until 1854
all of the boats were
sidewheelers.
After
that, the switch was
made to sternwheelers.
As it turns out, the
sternwheelers (unlike
their
sidewheeler
cousins)
could
successfully navigate
the sharp turns of
the
Willamette’s
tributaries like the
Santiam, the Yamhill
and the Luckiamute.
The only caveat was
the
sternwheelers
had to cruise up the
narrow
tributaries...
backwards! And these
tributaries were of
major
importance
to the areas farmers. At the time the
Willamette Valley was known as the “bread
basket” of the West Coast and produced
large quantities of wheat (the major cargo
on a riverboat). With poor roads at best,
that were barely passable during the Oregon
rains, the less distance the farmers had to
move their crops to the riverboats the better.
And, along with a variety of farm products,
passengers traveled by riverboat as well...
and so did the mail. Passenger fare from
Albany (the second largest city in Oregon
at the time) to Portland was $1...which
included a berth and all meals.
Actually, the City of Salem developed,
in large part, because it was a riverboat
landing and a very popular one at that. Half
way between Portland and Eugene (more or
less), Salem was a key stop along the river
route. The boats would stop and spend the

night in the protected waters behind MintoBrown island and out of the strong current
of the river. The same waters that today the
Willamette Queen calls home. I mention
the “protected waters” because navigating
the river was no
walk in the park. The
average life-span of
a riverboat was only
36 months largely
because the river was
(and is) so difficult
to navigate.
High,
swift water during the
rainy season, floating
logs and debris, the
ever present danger
of ramming a “dead
head”, and, oh yea, the
river was constantly
changing
course.
So much so that a
lookout was needed,
especially at night, as
most of the riverboats
operated
24/7...
without electricity! What’s a “dead head”?
It’s a largely unseen (submerged) hunk of
timber lodged in the river bottom that could
punch a crippling (and often fatal) hole in a
riverboat’s hull sending her to the bottom.
Sadly, all 55 of the Willamette’s riverboats
sank at one time or another. Some burned
(remember the boats themselves were
wooden), some fell prey to “dead heads”
and six of the boats actually blew up (the
boilers on a steamboat were not always the
safest piece of technology.) Occasionally
a boat would sink while involved in a race
with another riverboat. The “rules of the
road” at the time were such that the first
boat to arrive at a landing got the best cargo.
So if two boats found themselves in close
proximity to one another, there was often
a “race” to the landing. During one of these
“races” one of the captains allegedly ordered
a ship’s mate to pour kerosine on the logs for
the boilers (thinking they would burn hotter
and produce more energy)...this (oh duh)
ended badly. It is believed that a number
of those wrecks are still on the river bottom
(some even in the Salem area), covered
today by many yards of gravel and silt.
All of this rich historical tapestry and
more is celebrated on the cruises of the
Willamette Queen by it’s captain and owner,
Richard Chesbrough. Captain Richard (or
just Captain) is an engaging man with a
quick smile and a rich navigational history
of his own. A long-time man of the sea and
licensed USCG 100 ton Captain (as are both
his sons), he grew up in Massachusetts, near
Cape Cod, and has always had a keen interest
in boats. Sailboats mostly, he enjoyed their
the slower, less-hurried pace. He was a
member of his sailing team in college at
Northeastern University in Boston. Later,
as a young husband and father of three,
he/they decided to embark on a 25,000

mile round the world cruise aboard the
family’s 45’ sailing yacht the “Moon Mist.”
THAT story is one of the most compelling
adventures I have ever heard but I’ll leave
that telling for another time. Back to the
Willamette Queen.
After a series of location moves and even
more adventures (business and otherwise...
the man’s life is fascinating), the Captain
and now wife, Barbara, moved to Corvallis
and he went to work for Caldwell Banker.
He missed running a boat, however,
and she had a desire to run a restaurant.
Some of those past “adventures” of the
Captain’s included paddleboats in both
Florida and Wisconsin so he and Barbara
decided to look into getting a boat of their
own and combining their interests. While
investigating having a boat built (you don’t
exactly go down to your neighborhood
paddleboat dealer and buy one off the show
room floor,) the Captain found out about a
boat in Cascade Locks called the Cascade
Queen. The original owner had the boat
built in 1990 in Newport, christened her The
Belle of Newport and ran her out of Yaquina
Bay...until the bank repoed her that is. The
boat then sat idle for a number of years until
the bank auctioned her off to the Port of
Cascade Locks (they were the only bidders.)
She was re-christened The Cascade Queen
and for a number of years operated out of
Cascade Locks.
When Captain Richard discovered the
riverboat, he fell in love with her. Here was
a dream answered for both he and Barbara.
She could run a restaurant onboard the
boat and he would be back on the water
again. So in February of 1998 they secured
financing, bought the boat, re-christened
her for a third time (that’s the charm you
know) as The Willamette Queen and brought
her to Salem. Now comes the crazy part.
Initially, the Captain was told that the city
didn’t want the boat...at least not on the
east side of the river. You know...the easy
access side. Frustrated by lack of support (at
least from one city individual), the Captain
approached Albany, who welcomed him
with open arms. But, after only six months
of operation in Albany, a building gravel bar
on the river literally caused the Willamette
Queen’s new home to run out of water. He
had to move. Deciding to give Salem one
more shot, the Captain this time went to
then-mayor Mike Swaim who loved the
idea. And, after a unanimous approval by
the city council, the Willamette Queen had a
new home. She’s been running out of Salem
ever since.
Continued on page 
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Business Cliches: Speaking Outside The Box
OK team, this quarter we’re behind the eight
ball, and we need to ride the circuit to get our
message out. We’ve got to move our inventory.
Take no prisoners, leave no stone unturned…
work together, there is no “I” in team. So get
out there and win one for the Gipper!
With a shelf full of business books, I can
speak “business cliché” with the best of them
and I admit there is a place for them, but in
general they are overused and lack creativity. It
is time today, for Salem to change the nature of

Telling Your Story: Mary Louise VanNatta, CAE
business language, starting today, September
2009. We have the power to pass on overutilized
business clichés from now to eternity. If your
company uses these as slogans, I’m sorry, no
mean-spiritedness meant. But really, if your
“speak” includes mostly these tired phrases,
join the movement to stop using:

First Time Home Buyer Tax
Credit Expires December 1
By Ted Urton
First time home buyers, you need to ACT
NOW! In these challenging economic times
Congress provided qualified first time home
buyers an incredible break for just this
year—up to an $8,000 federal tax credit.
But you must act now because the credit
goes away on December 1, 2009.
Our hot summer weather makes December
seem distant, but the process for qualifying,
purchasing and closing your home may take
up to 45 days or longer.
It takes time to:
1. Choose a local real estate professional
and determine qualifications for the tax
credit;
2. Select a lender who can qualify you for
the right loan
3. Work with your agent to find the home
best suited for you.
4. Negotiate your purchase offer and come
to an agreement.
5. Close your transaction through Escrow.
First time home buyers may be unaware of
the time requirements. For example, loan
approval and funding can take up to 6 weeks.
If you do not have an accepted offer by the
first part of October, chances are you might
not have enough time to take advantage of
this federal tax credit.
Don’t forget the escrow process is complex.
Escrow orders the property report showing
the condition of title, processes your
lender’s loan package, receives all demands,
and works up the conforming closing

Thinking outside the box. There is often a
reason for the box. I like boundaries. “Going”
outside of the box requires a lot of unnecessary
cleaning up.
Any saying with the word “Paradigm”
in it: If you can’t define the word, haven’t
taken Philosophy 200 or are not a Kuhnian
enthusiast, then you can’t use it. (If you don’t
know who Kuhn is, then you definitely can’t
use it).
Any animal references: 800 pound
gorilla, that dog doesn’t hunt, elephant in
the room, eat the elephant one bite at a time,
milking a mouse, beating dead horses, dog and
pony show…we’ve heard them all.
Food analogies: Comparing apples to
oranges, putting your eggs in one basket,
everything from soup to nuts or low hanging
fruit.
Giving 110%, or frankly, giving effort
equaling any number over 100%.
Sports references: Knock the ball out of
the park, Step up to the plate, the Ball is in your
court.

Poor taste: Anything in truly bad taste or
that conjures up an unpleasant image should
be left avoided: Drink the Kool-Aid, Open the
Kimono, expose the soft underbelly.
Acronyms No One Knows: Finally,
I implore you, explain all your mysterious
teambuilding acronyms or at least put out a
cheat sheet so people aren’t lost right from the
start.
So just remember if you’re going to make a
SFI, you need to use plain speak, and I just
realized there is also a “ME” in TEAM.
Mary Louise VanNatta, CAE is CEO of
VanNatta Public Relations, an Association
Management, PR and Event Planning Company
founded in Salem in 1967. PRSalem.com or
follow her at twitter.com/PRSalem

Ted Urton

instructions for you and your seller. After
that is complete, your escrow officer will
prepare settlement statements showing the
receipt and disbursement of all funds, and
set appointments for you and the seller to
sign your closing documents. The final step
is to forward the completed loan package
to your lender for funding and the deed
and security instruments to the county for
recording. It is this final step - recording that must be completed or before November
30, 2009.
So, contact your local real estate
professional today! Waiting until the last
minute may cost you the one opportunity
that could assist you in realizing your home
ownership dream. For more information
visit: http://www.federalhousingtaxcredit.
com/2009/index.html
Ted Urton is the local manager with Fidelity
National Title Company of Oregon.

Thursday,

October 8 • 7:30 pm
Theatre Box Office:
503-375-3574
www.elsinoretheatre.com
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Business Image: Redesign to Make
a Great Impression

New Transit
Service in Salem
After 30 Years

By Liz Harrison
Dave Chassman, owner of ABC Music,
recognized the need to make some changes
in his downtown Salem store. The family
business has been there for years with layout
and design elements largely unchanged
for about 25 years. As a professional
stager/redesigner, I’m trained to view
things from the consumers’ perspective.
What I found in the space was a maze of
separate areas cluttered with an abundance
of merchandise: beautiful acoustic and
electric guitars, basses, ukuleles; drums
and percussion instruments certain to beat
feet by; amps and accessories to make it all
sound great. Students can even rent band

and orchestra instruments there. Most
of these treasures went unnoticed in the
overfilled, dark space.
Chassman’s goal was to brighten and open
up the space to showcase his wares. The
subsequent redesign called for new paint
in warm tones to show off the original brick
walls in the vintage building plus a new
bamboo floor to class things up. Merchandise
was rearranged to create a sensible flow
throughout the store and creative storage
options were designed to take care of
overstock. Along with a new check out
area, each section is now clearly defined yet
seems part of a cohesive whole. Employees

Dan Miles and Steve Scharff notice that
customers are now walking throughout the
whole store enjoying new things at their
fingertips. Scharff senses a new excitement
as longtime customers enter the store and
“Wow!” Chassman achieved his objective
and describes “A more pleasant, positive
atmosphere to work in and for customers to
shop in.”
It’s critical to ensure that everyone who
visits your business forms a positive first
impression. When a customer enters
a business that looks professional and
successful, it adds credibility. For you, that
means customers who are confident that
the business is professional and successful.
It will impact their choice to return in the
future. And that’s the real bottom line.
Note: Visit ABC Music during First
Wednesday activities on September 2nd.

For the first time in 30 years Salem will have
a new public transportation system. SalemKeizer Transit/Cherriots will roll out a
brand new system on September 8, 2009.
This new service will provide new routes,
faster times, and better service. It will
signifiantly improve opportunities for
people to use transit service to get around
town with more frequent service, express
routes, and more opportuities to transfer
between routes. The new service design
builds a solid foundation for future transit
development in the Salem-Keizer area.
For more information on this event please
contact Stephen Dickey at: (503) 588-2424
or dickeys@cherriots.org.

Liz Harrison is the owner of Spruce It Up!
Home Staging and Redesign.
Photo on left: ABC Music after Liz Harrison’s
redesign.

What a true treasure we all have in this
beautiful and graceful representation of
Oregon’s past. And a sternwheeler cruise on
the Willamette river today is very much like
it was 150 years ago. Once past the outline
of the city, the terrain is still wooded, rolling
and full of wildlife. A landscape easily
recognizable by any pioneer from the 1800s.
osprey, eagles (yes, bald eagles) deer, elk,
beavers, hawks, ducks and geese all appear
at one time or another during Willamette
Queen cruises.
A suggestion. Relive a little of the romance
of Oregon’s riverboat days. Take a cruise
sometime for lunch or dinner or brunch.
Take in one of the once-a-month comedy
cruises or one of the twice-a-month murder
mystery cruises. Take a leisurely stroll on
the decks and imagine yourself in a Mark
Twain novel. Take a moment on the stern’s
upper deck and watch the twin 16 foot
paddles gently glide you through the river.

Take your kids. Visit the pilot house and ask
the Captain if your son or daughter (or even
you) can “drive” the boat. He will let you
you know...and even give you a certificate
to prove it. Or bring the “gang” and rent
her out for a private party, a wedding (the
Captain, a certified minister, has performed
over 200), birthday party, family reunion,
banquet, company party, class reunion or
holiday event. But most of all, take some
time to enjoy this jewel on the river.
The Willamette Queen...truly a Reason to
Smile!
Dave Sweeney, former KOIN-TV chief
meteorologist, is a popular conference
and convention speaker and emcee. Dave
also produces personalized videos for
business websites and email links.
He is
the chief meteorologist for OregonLive.com
and
produces video weather forecasts for a
variety of other websites including KBZY.com,
HallmarkInns.com, OregonStqateFair.org and
others. You can check out his website at www.
SweeneyTV.com and reach him by email at
Dave@SweeneyTV.com

503-370-7888
willamettevalleygrill.net

Located in the Red Lion Hotel

EXPERIENCE OUR NEW DINNER MENU ITEMS:

198334

Sweeney...Continued from page 

• Sauteed Shrimp &
Angel Hair Pasta
• Fennel Pollen Lamb Chops
• New York Strip
• Rib Eye Steak

• Fish & Chips
• Steelhead Trout
• Cilantro Chicken Salad
• Tenderloin and Portobello
Sandwich

• Best Undiscovered Restaurant
• Best Steakhouse • Best Burger
• Best General Bar • Best Happy Hour
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Oregon Small Business Fair September 19
Something about being out of work triggers
good things in the American entrepreneurial
spirit.
Take, for example, small businesses. While
many of Oregon’s economic indicators have
been pointing down in the last year, the
outlook for small business has remained
strong. We have more than 300,000 small
businesses in our state and not only are we
not seeing a slowdown, we’re seeing a spike
in creating new ones.
Maybe it’s that people have more time
on their hands, having been laid off or
their hours reduced. Maybe it’s because
the recession opens up new business
opportunities that weren’t there before.
Or maybe it’s because a lot of imaginative
people are suddenly out of work and running
loose in the work force.

Make your next event

a zero-waste event

It’s easy with Garten!
Call
MAKE A
POSITIVE
IMPACT.

503-581-4472
www.garten.org

Oregon Secretary of State: Kate Brown
Whatever the reason, there are
opportunities out there for creative people
who are willing to take a little risk and
follow some idea they’ve been considering
but never had the chance to develop,
That’s where we come in.
On Saturday Sept. 19, the 16th Annual
Oregon Small Business Fair will take
place at the Oregon Convention Center
in Portland. A similar event, called the
Rogue Valley Business Resource Fair, will
take place two weeks later, on Oct 3, at
the Rogue Community College/Southern
Oregon University Higher Education Center
in Medford.

Salem
Business
Journal

And a third, the Governor’s Marketplace
Conference, is set for Oct. 3 at Portland
State University.
These are free events sponsored by local,
state and federal agencies as well as other
organizations that serve small businesses.
They’re open to anyone, small business
owners, someone looking to start one
or anyone who is curious about how the
process works.
It’s a great chance to set loose your
entrepreneurial spirit or boost the business
you already operate.
The September 19 event in Portland will
include presentations and panel discussions.
There will be tips on getting started, choosing
software and setting up your licenses and
tax structure. There will be instruction in
getting loans, getting customers and creating
a business plan. There will be classes on web
sites, bookkeeping and marketing.
And Thomas Jones, on the business faculty
at Marylhurst University and Clackamas
Community College, will deliver a talk
called Ten Things You Should Know Before
Starting a Business Even If You Already
Have One.
There will be plenty of professionals to
talk to as well, with community colleges,

software companies, banks and the Women
Entrepreneurs of Oregon all taking part.
In Medford, the Rogue Valley Business
Resource Fair will include tips on managing
business finance, minimizing taxes and a
review of various forms of ownership. The
session will include a talk by Ron Fox on
trends in the economy of southern Oregon.
These fairs have been very well attended in
the past, with upwards of 900 at last year’s
Small Business Fair and perhaps 500 coming
this year to the Governor’s Marketplace
Conference, which is sponsored by the
Governor’s Office of Minority, Women and
Emerging Small Businesses.
We hear a lot about the importance of the
big employers in Oregon. That’s fair. They
matter and they are worthy of the attention.
But in the process, we cannot ignore our
small businesses. Not only are they a critical
part of our economy, but they are absolutely
vital in rural communities.
In the middle of these tough times, here’s
a chance to boost an important part of
Oregon’s economy.

www.SalemBusinessJournal.com

Dana Burk Earns Prestigious
Designation to Help Homeowners
in Danger of Foreclosure
Dana Burk of John L. Scott Salem has
earned the prestigious Certified Distressed
Property Expert (CDPE) designation, having
completed extensive training in
foreclosure avoidance and short
sales. This is invaluable expertise
to offer at a time when the area
is ravaged by “distressed” homes
in the foreclosure process.
Short sales allow the cashstrapped seller to repay the
mortgage at the price that the
home sells for, even though it
is lower than what is owed on
the property. With plummeting property
values, this can save many people from
foreclosure and even bankruptcy. More and
more lenders are willing to consider short
sales because they are much less costly than
foreclosures.
In the Salem area, more than 200 homes
are in danger of foreclosing. It is happening
in all price ranges. Local experts say that
even high-priced homes are not immune.
“This CDPE designation has been
invaluable as I work with sellers and lenders
on complicated short sales,” said Burk. “It is

so rewarding to be able to help sellers save
their homes from foreclosure.”
Alex Charfen, founder of the Distressed
Property Institute in Boca
Raton, Fla., said that Realtors®
such as Dana with the CDPE
designation
have
valuable
training in short sales that can
offer the homeowner much
better alternatives to foreclosure,
which virtually destroys the
credit rating. These experts also
may better understand market
conditions and can help sellers
through the emotional experience, he said.
The Distressed Property Institute opened
in January 2008 and provides training onsite and online. The CDPE is the premier
designation for Realtors helping homeowners
in distress and handling short sales.
“Our goal is to educate as many people as
possible so we can help as many homeowners
as possible,” Charfen said.
For more information about CDPE
designation or to find a certified distressed
Realtor in your area, please call 1-800-4820335.

Salem Association of
Realtors Launches New
Website
®

Salem Association of REALTORS® is pleased
to announce the launch of their new website that
showcases Salem. Visit it at www.SalemRealtors.com.

Rick Downie Mourned
Rick Downie, long time Business
Broker with Coldwell Banker Commercial
Mountain West Real Estate, LLC passed
away on June 13th after a brief illness and
subsequent surgery for liver
cancer. Mr. Downie worked as
a successful business broker in
Oregon since 1984, and was the
senior member of the Business
Sales Division of Coldwell
Banker Commercial. For the
better part of those years he was
an associate for a successful
merger and acquisition firm
based in Lake Oswego. In 1995,
he was recruited by the principal
owners of Coldwell Banker Commercial
in Salem to start up and run the business
brokerage services portion of the business.
He met that challenge, and the Business
Sales Division now includes several fulltime business brokers and business sales

associates.
In the late 1980’s Mr. Downie received the
designation of Certified Business Consultant
(C. B. C.) from the Institute of Certified
Business Consultants.
Mr.
Downie grew up on the North
Oregon Coast. His background
includes 20+ years in the
grocery business, from box boy
to chain store management,
and ownership of two successful
independent grocery stores.
He represented a wide variety
of businesses throughout his
career with Coldwell Banker
Commercial. Rick is survived
by his wife Nancy Downie, three grown
daughters and a son. He will be remembered
as a man who exemplified integrity and true
dedication to his clients and will be missed
by his friends and colleagues at Coldwell
Banker Commercial.
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Get a personal Wi-Fi hotspot.
And a personal small business expert.
Only Verizon Wireless has a Small Business Specialist in every store to help you do business better.

Come in today and get MiFi™ for less. MiFi is the hotspot you take
with you, letting you connect up to 5 Wi-Fi–enabled devices to our
Mobile Broadband service. That means five people can browse
the Internet, download files and check email all at the same time.
All on America’s Largest and Most Reliable 3G Network.

MiFi 2200

9999

$

$149.99 less $50 mail-in
rebate debit card with new
2-year activation on any
Mobile Broadband plan.

J.D. Power and Associates ranks Verizon Wireless
“Highest in Customer Satisfaction With Small/Midsize
Business Wireless Service, Two Years in a Row.”

One of the many tools in the Verizon Wireless Small Business Toolbox.

Call 1.800.VZW.4BIZ

Click verizonwireless.com/smallbusiness

Visit your local Verizon Wireless store

Plus, check out our special Business Events every Thursday at your local Verizon Wireless store.
Activation fee/line: $35. IMPORTANT CONSUMER INFORMATION: Subject to Customer Agmt, Calling Plan, rebate form and credit approval. Up to $175 early termination fee and other charges. In CA: Sales tax based on full retail price of device. Mobile Broadband is available to
more than 280 million people in 259 major metropolitan areas and 250 airports in the U.S. Offers and coverage, varying by service, not available everywhere. Rebate debit card takes up to 6 weeks & expires in 12 months. Limited-time offer. While supplies last. Shipping charges
may apply. MiFi is a trademark of Novatel Wireless, Inc. See verizonwireless.com for details. Verizon Wireless received the highest numerical score among wireless providers in the proprietary J.D. Power and Associates 2008–2009 Business Wireless Customer Satisfaction
Study.SM 2008 study based on responses from 2,618 business wireless customers measuring 10 providers and measures satisfaction among wireless service decision makers with small/midsize U.S. businesses. Proprietary study results are based on experiences and perceptions
of consumers surveyed in January and March 2009. Your experiences may vary. Visit jdpower.com. © 2009 Verizon Wireless.
91757N
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Infrastructure Work Starts at Willamette Valley Visitors
Mill Creek Corporate Center Association Elects Irene
Bernards as Board President
Work has begun on the first of several
infrastructure projects at southeast Salem’s
Mill Creek Corporate Center, the Oregon
Department of Administrative Services
(DAS) announced .
The relocation of 600,000 cubic yards of fill
from Mill Creek’s Phase IIB, near Deer Park
Road, to Phase IA, near Kuebler Boulevard,
will make this core area of Mill Creek “shovelready,” said Robin Harpster, DAS Facilities
Administrator. The area will then be ready
for development by business and industries
that wish to locate there.
“Elevating this area above the 100-year
floodplain will remove a physical barrier to
development, helping to entice developers to
the site,” Harpster added.
With a bid of $1.25 million, Kerr
Contractors, Inc., of Woodburn won the
contract to raise the elevation of roughly 100
acres of Phase IA and to relocate an existing
irrigation ditch. As Phase IA develops, the
relocated ditch will be landscaped, and will
become an attractive physical feature of the
Corporate Center, Harpster said.
Rick Scott, Director of the City of Salem
Urban Development Department, shared the
City’s support for the project. “This project
is important as it opens up more than 100
acres in Phase 1A at the Mill Creek Corporate
Center for development and the creation

of new jobs in our community,” Scott said.
“This property, combined with the 200 acres
of shovel-ready property at the north end of
MCCC, will provide more site location options
for a wide variety of end users, making Salem
more competitive in the market.”
DAS expects the fill-relocation project
to take 60-75 days, with crews working
six days a week, 10 hours a day. Funding
for the project comes from the Governor’s
Policy Option Package 215, which supports
infrastructure projects at the Mill Creek
Corporate Center.
In 2001, the Oregon Legislature directed
the state to sell the property now known as
the Mill Creek Corporate Center. The Oregon
Department of Administrative Services and
the City of Salem worked together to plan
the development of the property to stimulate
economic development for the region and
earn a maximum return for the citizens of
Oregon. The city and the state estimate that
creating a Class-A business park on the 515
acres of developable land at Mill Creek will
take 20-30 years.
Additional information about the Mill
Creek Corporate Center is available at: www.
oregon.gov/das/fac/millcreek. Also, a map is
available at: http://www.oregon.gov/DAS/
FAC/MILLCREEK/docs/ConceptMap_
2009.pdf.

Irene Bernards, Travel Salem’s director
of marketing and public relations, has been
elected by the Willamette Valley Visitors
Association (WVVA) as the 2009-10 board
president.
WVVA is the Regional Destination
Marketing Organization for the Willamette
Valley, which includes counties of Marion,
Polk, Yamhill, SW Clackamas, Linn,
Benton and East Lane. The WVVA Board
of Directors is made up of representatives
from each regions’ Destination Marketing
Organization; promoting leisure visitation
to the Willamette Valley through a myriad
of marketing strategies including online,
print, advertising, social media, public
relations, and unique partnerships.
“Tourism is a $496 million dollar industry
for the Salem area,” said Bernards. “The
Willamette Valley Visitors Association is
one of Travel Salem’s major marketing
partners that helps increase those visitors’

expenditures.”
As board president, Bernards will oversee
the Association’s administration, marketing
and promotions.

www.salembusinessjournal.com

Opening Soon.

CHEC

is where you can

go to find accurate health information.
CHEC is where you can take classes,
The Pierce Resource Center

CHEC is the new Community Health Education Center located at
Salem Hospital on the first floor of Building D (Family Birth Center).
It is full of hands-on resources, staffed with a librarian and health

attend lectures and learn to live a
healthier lifestyle. CHEC is a place
where groups can gather to share

educators, and open to the entire community.

information and lend support. And

For more information, call 503-814-CHEC (2432)

best of all, CHEC is right here in Salem.
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Military Might
You probably know someone who has been
in the military, either on active duty or in
the Reserves. U.S. military service personnel
have demands on them greater than ever. The
United States has had hundreds of thousands
of troops deployed in combat longer than
the duration of World War II. Deployments
in Afghanistan and Iraq have relied heavily
on reserve and National Guard troops, most
of them from civilian jobs. National Guard
units are also often called upon to respond to
a natural disaster somewhere.
Employers everywhere are thus affected by
employees who are in the military. Beyond
the duty to serve our country, an employee’s
absence can be disruptive. Employers need
to be fully aware of laws pertaining to such
leaves. The Uniformed Services Employment
and Reemployment Rights Act (USERRA)

Human Resources: Alice Berntson, SPHR
applies to ALL employers for all their regular
employees. It regulates leaves of absence
taken by members of the uniformed services
and National Guard, including reservists, for
training, periods of active military service,
funeral honors duty, as well as time at exams
to determine fitness to perform such service.
Concurrently, Oregon’s law on this topic
regulates that members of state organized
militia called into active duty by the
governor may take unpaid leave for term of
service. Returning employees are entitled
to reinstatement with no loss of seniority or
benefits, including sick leave, vacation, or

Frontier Bank

TAKING CARE
OF BUSINESS

pension plan service credits.
Additionally, the federal Family and
Medical Leave Act (FMLA) was amended
to allow leave in certain situations related
to military service. The FMLA applies to
employers who have 50 or more employees
within 75 miles.
USERRA
regulations
stipulate
requirements regarding advance notice
of leave that employees must give, what
happens regarding the job and benefits while
the employee is absent from the job, and then
what happens after military obligations have
been fulfilled. It prohibits discrimination or
retaliation on the basis of military service,
and provides protection from termination
for a specified period after returning from
service. USERRA is very specific on what
conditions have to be met to be eligible for
reemployment, how and when an individual
has to apply for reemployment or report
back to work after military service. There are
also certain rights in connection with various
employee benefit plans.
Of course business circumstances can
change; USERRA does recognize that. It
allows a few exceptions to the reemployment
obligation. It is not required when the
employer’s circumstances have changed such

Business Bill Pay

Business Check Card

Small Business Checking
In addition, we offer Cash Management Services that
can be customized to suit your business needs.
Please call us, or stop by today, to learn more about our
many business services.

We’reYour Business Bank,
and We’re Ready to Do Business
WithYou!
Where People Really Make
The Difference
For the Frontier Bank office nearest you call: 888-779-4801 or visit us
online at: www.frontierbank.com • Member FDIC

Ad: TCOB-SBJ.pdf Size: 1/2 vertical (5.125 x 12.5)
(Salem Business Journal)

2009 CTS

that reemployment would be impossible or
unreasonable, or it would impose an undue
hardship on the employer. Reemployment
is also not required if employment was
for a brief, non-recurrent period with
no reasonable expectation that such
employment would continue indefinitely or
for a significant period.
Preparing before a request for military
leave or military family leave is submitted is
smart, rather than being caught by surprise.
Some employers even take steps to do
more to show their patriotism and support
for service members and their families,
instead of merely complying with the legal
requirements.
Alice Berntson is the owner of Spectrum Human
Resources consulting firm, providing clients
with a full spectrum of human resources services
and solutions She has more than 20 years of
results-oriented experience in all areas of human
resources and is a certified Senior Professional
in Human Resources. Contact Alice at 503-4288633 or by email at alice@spectrum-hr.com.
Visit the firm’s website at www.spectrumhr.com, for additional information.
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“See why Salem buys from Lulays”

503-363-3426
lulayscarconnection.com
2055 Mission St. SE Salem, OR 97302
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Valley will enjoy the benefit of long-lacking
swimming facilities that include a leisure
pool, a competitive pool, and a wading and
fountain area; an outdoor amphitheater; a
chapel and a prayer garden; there is a gym
with all the trappings that go with general
workouts; a rock climbing wall; instructional
space with computer access; meeting rooms;
preschool and daycare options; and much
more.
Am I excited? You bet I am! Having worked
on community projects over a lifetime, this
one is special beyond my wildest dreams of
being able to contribute toward its success.
It has been my pleasure to chair our Kroc
committee from the get-go. Come one, come
all to the grand opening of your Kroc Center
on Saturday, September 26, 2009!
The entire community is encouraged to attend
these very special series of events. Ribbon
Cutting Saturday, September 26, 9:30am –
10am plus Tours and Carnival; 1pm Welcome
Olympic Swimmers; 7pm Western Territorial
Youth Band. Sunday, September 27, 10:45
AM Community Worship Services; 1PM Tours
and Membership / Program Enrollment.
Monday September 28th is the “Official
First Day of Business.”
Become one of the first members during
the Grand Opening and receive discounts on
Summer Camps and other benefits.

six story apartment building with balconies
into an affordable luxury office tower.
A new sloped roof and attractive tall metal
fins were added to update the structure and
offer an urban appeal. Where there was
once an outdoor walkway in the back side
of the building, there is now beautiful and
very functional glass throughout the outer
rear walkways. Kitchens became wet bars
and the balconies are now great meeting
areas. New cornices also improved  the
visual interest. The
master
design
incorporated a new lobby and large well
appointed conference room on the main
floor that is available to all tenants.
Local
business participants
in
the
development of the new Willamette
Corporate
Center include White
Oak
Development - Construction - General
Contractor, Deffenbaugh and Associates,
Architect, Devco Engineering Inc., Oregon
Pioneer Electric, Capital City Glass, Jet
International, Thomas Kay Interiors,
McGilchrist Roofing, All-Fab Industries,
Charles Mangum & Associates, Fulgaro
Interiors, Eagle Security,F&W Fence, H &
H Paving and ThyssenKrupp Elevator.
For more information contact A.D. Risberg
LLC, Commercial & Investment Real Estate
Brokerage 503-363-5995 or email Anita
Risberg at a.d.risberg@ccim.net

503-588-8500

www.rushinggroup.com

3464 SF

FOR SALE - Class A ofﬁce space in Keizer with tons
of character! Newly remodeled in 2005 with new 40 yr
comp roof, new siding, HVAC units, insulation & electrical panel. Hardwood ﬂoors throughout and large lot.
Call Bo or Shadya at 503-588-8500 or 503-884-6281.

FOR LEASE - Fantastic property with unlimited possibilities! Warehouse
has 3-phase power, numerous doors, 15’ ceilings with separate area
for a possible showroom or parts dept., 2 private ofﬁces, 2 restrooms,
ample parking and fenced. Entire property (2.26AC) + house also for
SALE. Call Bo or Shadya at 503-588-8500 or 503-884-6281.

FOR LEASE - 1,277 SF available in pad building of
Roth’s Grocery in West Salem! Co-tenants include
Starbucks, Papa Murphy’s Pizza, Tan Republic, Perfect Look and Hollywood Video. Call Bo or Shadya
at 503-588-8500 or 503-884-6281.

FOR SALE - 44.79 Acres of Development property in
Beautiful South Salem, off River Rd South. 3 separate parcels-must be sold together. This land is well
suited to serve multiple uses including residential.
Call Bo or Shadya at 503-588-8500 or 503-884-6281.

FEATURED
RESIDENTIAL
PROPERTY
FOR LEASE - BATTLECREEK RETAIL CENTER!
Phase 1 & 2 complete. Prime retail location with
local and national tenants such as Taco Bell, Aaron’s
Furniture, Subway, Sport Shear Salon, Tan Republic
and many more! Rates negotiable depending on size &
tenant improvements. Call Bo at 503-588-8500.

FOR SALE - Own your own building with
Incredible I-5 exposure in Albany! Building is
20,000 SF on 3.12 acres with many recent
upgrades. Various uses. Property can also be
leased. Call Bo or Shadya at 503-588-8500 or
503-884-6281.

FOR SALE - 1,096 sq feet available in SE Salem. Zoned
RM-2, special uses for this property include: Nursing
home, personal care facility, alterations shop, religious
organizations, schools, beauty/barber shop, attorney,
child care and more. Call Bo or Shadya at 503-588-8500
or 503-884-6281.

Chinook Estates! Beautiful South Salem custom home on 5+ acres, overlooking
the Willamette Valley. 4+ bedrooms, 6 baths and indoor basketball court. Spacious
ﬂoor plan with high ceilings, exercise studio, theater room, tanning studio, full size
wet bar and two laundry rooms. A must see!! Call Bo at 503-588-8500.

Rushing to Meet Your Real Estate Needs!

Bo Rushing-Barnes, CCIM
Principal Broker

Joe Barnes
Multi Development and Construction

Reid Hellbusch
Property Manager

George Grabenhorst
Principal Broker

Shadya Jones
Commercial Broker

Becky Kahl
Residential Specialist

Joy Quarles
Residential Specialist
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XBZ tIPXNVDIPGBEJGGFSFODFEPFTLOPXMFEHFPGZPVSJOEVTUSZ NBSLFUBOEDPNQFUJUJWFFOWJSPONFOUNBLFPOZPVSCB
ZPVXPSLXJUIBCBOLFSXIPPGGFSTZPVQFSTQFDUJWFBOEHJWFTZPVHVJEBODF tDPVMEZPVSCVTJOFTTCFOFmUGSPNBQFSTP
PBDIBOEPOHPJOHDPOTVMUBUJPO tTIPVMEOUZPVSCBOLPGGFSZPVSFMFWBOUTPMVUJPOTUIBUNFBOJOHGVMMZJNQBDUZPVSCVTJO
ZPVSCBOLSFDPHOJ[FUIFWBMVFPGBIPMJTUJDBQQSPBDIBDDPVOUJOHGPSCPUITIPSUBOEMPOHUFSNOFFET tEPZPVIBWFTP
FUPMJTUFOXIFOZPVhSFSFBEZUPUBMLCVTJOFTT tIBWFZPVCFFOXBJUJOHGPSBCBOLFSXJUIUIFQBTTJPO JEFBTBOEUFBNPG
MQTIPXUIFXBZ tIPXNVDIPGBEJGGFSFODFEPFTLOPXMFEHFPGZPVSJOEVTUSZ NBSLFUBOEDPNQFUJUJWFFOWJSPONFOUN
CBOLJOH tEPZPVXPSLXJUIBCBOLFSXIPPGGFSTZPVQFSTQFDUJWFBOEHJWFTZPVHVJEBODF tDPVMEZPVSCVTJOFTTCFOF
TPOBMJ[FEBQQSPBDIBOEPOHPJOHDPOTVMUBUJPO tTIPVMEOUZPVSCBOLPGGFSZPVSFMFWBOUTPMVUJPOTUIBUNFBOJOHGVMMZJNQB
OFTT tEPFTZPVSCBOLSFDPHOJ[FUIFWBMVFPGBIPMJTUJDBQQSPBDIBDDPVOUJOHGPSCPUITIPSUBOEMPOHUFSNOFFET t
TPNFPOFUIFSFUPMJTUFOXIFOZPVhSFSFBEZUPUBMLCVTJOFTT tIBWFZPVCFFOXBJUJOHGPSBCBOLFSXJUIUIFQBTTJPO JEF
PGFYQFSUTUPIFMQTIPXUIFXBZ tIPXNVDIPGBEJGGFSFODFEPFTLOPXMFEHFPGZPVSJOEVTUSZ NBSLFUBOEDPN
PONFOUNBLFPOZPVSCBOLJOH tEPZPVXPSLXJUIBCBOLFSXIPPGGFSTZPVQFSTQFDUJWFBOEHJWFTZPVHVJEBODF t
CVTJOFTTCFOFmUGSPNBQFSTPOBMJ[FEBQQSPBDIBOEPOHPJOHDPOTVMUBUJPO tTIPVMEOUZPVSCBOLPGGFSZPVSFMFWBOUTP
NFBOJOHGVMMZJNQBDUZPVSCVTJOFTT tEPFTZPVSCBOLSFDPHOJ[FUIFWBMVFPGBIPMJTUJDBQQSPBDIBDDPVOUJOHGPSCPUITI
UFSNOFFET tEPZPVIBWFTPNFPOFUIFSFUPMJTUFOXIFOZPVhSFSFBEZUPUBMLCVTJOFTT tIBWFZPVCFFOXBJUJOHGPSB
UIFQBTTJPO JEFBTBOEUFBNPGFYQFSUTUPIFMQTIPXUIFXBZ tIPXNVDIPGBEJGGFSFODFEPFTLOPXMFEHFPGZPVSJO
FUBOEDPNQFUJUJWFFOWJSPONFOUNBLFPOZPVSCBOLJOH tEPZPVXPSLXJUIBCBOLFSXIPPGGFSTZPVQFSTQFDUJWFBOEHJ
BODF tDPVMEZPVSCVTJOFTTCFOFmUGSPNBQFSTPOBMJ[FEBQQSPBDIBOEPOHPJOHDPOTVMUBUJPO tTIPVMEOUZPVSCBOLP
BOUTPMVUJPOTUIBUNFBOJOHGVMMZJNQBDUZPVSCVTJOFTT tEPFTZPVSCBOLSFDPHOJ[FUIFWBMVFPGBIPMJTUJDBQQSPBDIBDDP
PUITIPSUBOEMPOHUFSNOFFET tEPZPVIBWFTPNFPOFUIFSFUPMJTUFOXIFOZPVhSFSFBEZUPUBMLCVTJOFTT tIBWFZP
OHGPSBCBOLFSXJUIUIFQBTTJPO JEFBTBOEUFBNPGFYQFSUTUPIFMQTIPXUIFXBZ tIPXNVDIPGBEJGGFSFODFEPFTLOP
PVS JOEVTUSZ  NBSLFU BOE DPNQFUJUJWF FOWJSPONFOU NBLF PO ZPVS CBOLJOH   t  EP ZPV XPSL XJUI B CBOLFS XIP PGG
QFDUJWFBOEHJWFTZPVHVJEBODF tDPVMEZPVSCVTJOFTTCFOFmUGSPNBQFSTPOBMJ[FEBQQSPBDIBOEPOHPJOHDPOTVMUB
MEOUZPVSCBOLPGGFSZPVSFMFWBOUTPMVUJPOTUIBUNFBOJOHGVMMZJNQBDUZPVSCVTJOFTT tEPFTZPVSCBOLSFDPHOJ[FUIFWB
UJDBQQSPBDIBDDPVOUJOHGPSCPUITIPSUBOEMPOHUFSNOFFET tEPZPVIBWFTPNFPOFUIFSFUPMJTUFOXIFOZPVhSFSFBEZ
OFTT tIBWFZPVCFFOXBJUJOHGPSBCBOLFSXJUIUIFQBTTJPO JEFBTBOEUFBNPGFYQFSUTUPIFMQTIPXUIFXBZ tIPX
EJGGFSFODFEPFTLOPXMFEHFPGZPVSJOEVTUSZ NBSLFUBOEDPNQFUJUJWFFOWJSPONFOUNBLFPOZPVSCBOLJOH tEPZPVXP
OLFSXIPPGGFSTZPVQFSTQFDUJWFBOEHJWFTZPVHVJEBODF tDPVMEZPVSCVTJOFTTCFOFmUGSPNBQFSTPOBMJ[FEBQQSPB
PJOHDPOTVMUBUJPO tTIPVMEOUZPVSCBOLPGGFSZPVSFMFWBOUTPMVUJPOTUIBUNFBOJOHGVMMZJNQBDUZPVSCVTJOFTT tEPFTZP
HOJ[FUIFWBMVFPGBIPMJTUJDBQQSPBDIBDDPVOUJOHGPSCPUITIPSUBOEMPOHUFSNOFFET tEPZPVIBWFTPNFPOFUIFSFU
OZPVhSFSFBEZUPUBMLCVTJOFTT tIBWFZPVCFFOXBJUJOHGPSBCBOLFSXJUIUIFQBTTJPO JEFBTBOEUFBNPGFYQFSUTUPIFM
Talk to us about what’s going
on with your
XBZ tIPXNVDIPGBEJGGFSFODFEPFTLOPXMFEHFPGZPVSJOEVTUSZ
NBSLFUBOEDPNQFUJUJWFFOWJSPONFOUNBLFPOZPVSCB
business. It may be the most productive
ZPVXPSLXJUIBCBOLFSXIPPGGFSTZPVQFSTQFDUJWFBOEHJWFTZPVHVJEBODF
tDPVMEZPVSCVTJOFTTCFOFmUGSPNBQFSTP
PBDIBOEPOHPJOHDPOTVMUBUJPO
tTIPVMEOUZPVSCBOLPGGFSZPVSFMFWBOUTPMVUJPOTUIBUNFBOJOHGVMMZJNQBDUZPVSCVTJO
conversation
you have all day.
ZPVSCBOLSFDPHOJ[FUIFWBMVFPGBIPMJTUJDBQQSPBDIBDDPVOUJOHGPSCPUITIPSUBOEMPOHUFSNOFFET tEPZPVIBWFTP
FUPMJTUFOXIFOZPVhSFSFBEZUPUBMLCVTJOFTT tIBWFZPVCFFOXBJUJOHGPSBCBOLFSXJUIUIFQBTTJPO JEFBTBOEUFBNPG
MQTIPXUIFXBZ tIPXNVDIPGBEJGGFSFODFEPFTLOPXMFEHFPGZPVSJOEVTUSZ NBSLFUBOEDPNQFUJUJWFFOWJSPONFOUN

How much
impact could
just one hour
have on your
business?

Contact Brian Rice at 503-790-7500

©2009 KeyCorp. KeyBank is Member FDIC.
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“The List”

NEW LISTINGS, NEW PRICES, FORECLOSURES, BANK-OWNED & SHORT SALES

Impressive & beautiful Mountain
Estates home on fully landscaped
.59 ac corner lot! 3217 SF, 3 BD, 3.5
BA, 3 car garage & so much more.
$549,900 (596484) Kristy Tindle
503-999-4322

You want seclusion? This is it! MFG
is very livable while you build your
dream home on 40 acres with
park-like setting. Abundance of
timber, trees & wildlife. $485,000
(598081) Donna Toline
503-551-1160

INCREDIBLE 7450 SFcountry estate
w/6.8 acres in prestigious gated
community! 5 BD, 5 BA, massive
game room (24x34) plus guest
quarters! $1,399,000 (604302)
Dale Ropp 503-851-3253

A little piece of paradise close to the
city! Newer 2000 SF home, almost
8 acres with privacy, creek and out
buildings. Must sell now – great
opportunity! $365,000 (604394)
Suzie Kelley 800-441-2990 x020

Beautifully maintained 1700+ SF
home in gated 55+ community. New
roof, newer carpet, huge bonus
room, king size master – all with
AHS warranty! $73,000 (604494)
Marilyn Shotts 503-510-2473

New (89) Condominiums – 15%
purchase discount w/5 years monthly
condo fees included! Or – lease
w/option to purchase $1227 to $1500
/month. No condo fees. (604940)
Don Madsen/Don Meyer
503-371-5180

Bank Owned home in Dillon Estates!
Spacious & thoughtful 2560 SF, 4
BD, 2.5 BA, kitch w/granite counters,
master on main ﬂr. $269,900
(605289) Brian Bemis 503-559-9410

Beautiful & cozy home in quiet
cul-de-sac with large backyard and
fruit trees! 1595 SF, 3/2, FP in dining
room & woodstove insert in LR.
$175,000 (606942)
Carmen Villa 503-507-9279

Perfect for Foster or Group Home!
Private setting on 2.57 ac, 6 bdrm,
well maintained. Features great rm,
game rm & LR - Lots of possibilities!
$374,900 (608589)
Janis King Melsha 503-371-5170

Unique home & area, 1910
Bungalow on large lot has been on
The Historic Register. 2600 SF, 3
BD, 3 BA, bay windows & built-ins,
new paint & carpet. $285,000
(609311) Tania Turnell 503-510-1974

WOW! Vaulted ceilings, 3 BD, 2.5
BA, plus bonus area, extra parking
& still room for RV. Beautiful, fenced
yard & UG sprinklers. $269,900
(610039) Don Meyer / Don Madsen
503-371-5181

Move in Ready! Nice, one level,
1314 SF, 3 BD/ 2 BA home features
large liv rm w/gas FP, dining area
and fam rm. Newer roof, fenced
bckyd w/patio. $169,000 (610512)
Kimberly Hyatt 503-910-9910

Country living & city convenience!
1820 SF home & shop/barn to ﬁll all
your wants/needs. LR with vaults,
great room + ﬁnished space above
shop! $325,000 (611199) Terri Hays
503-551-5187

Beautiful park-like setting on 3 acres.
Kitchen is open to living rm & family
rm, 30x36 shop w/12’ bay doors.
Easy access to Hwy 22. $349,000
(611401) John Hatch 503-508-0139

PRIVACY! 148 acres bordered by
Nestucca River – pastures – Foland
Creek runs through with wild life
plus timber! Older house in need
of complete restoration. $899,000
(611448) Peggy LeGrande
503-931-0973

Owner will carry contract! Stunning
2007 luxury home; 3844 SF, 4 BD,
2.5 BA, ofﬁce, sep bonus room,
extensive wood & tile, 3 car garage
& View! $529,900 (611533) Peggy
Bean peggyb@equitygroup.com
503-932-5406

Country living w/so many
possibilities! 1458 SF, 3 BD/1.5
BA, on 11+ ac currently in farm
deferral. Year round Mill Creek runs
thru property with lrg barn/shop!
$399,000 (611557) Alicia Brandt
503-930-5384

NEW PRICE, SAME GREAT
HOME! 3 BD, 2 BA, 1321 SF in
great condition. Beautiful ﬂoors &
tile throughout. Low county taxes.
$179,900 (611656) Roger Elliott
503-569-5003

Healthy Living At Its Best!
Established neighborhood, walk to
schools, medical & bus lines. 3 BD,
2 BA, wrap around deck, private
backyard & solar tubes. $233,000
(611891) Karen Morrison
503-930-4030

Move-in Ready! Close to I-5 and
shopping, 3 BD, 2 BA, 1932 SF,
hardwood ﬂoors & lots of storage.
One owner home – a great buy!
$172,000 (612401) Phil Jayne
503-851-5339

2.31 acres! 4 BD, 2.5 BA, 3304 SF
home w/bonus room off family room
in addition to LR. Inclds barn, shop &
fenced pasture. $399,900 (612461)
Melissa Miotke 503-551-7734

Outstanding views of McNary Golf
Course from this lovely, single level
home! Features remodeled kitchen,
vaults, skylights, 4 BD, 3 car garage.
$429,900 (612503) Karen Fox
503-371-5158

Amazing View! .66 ac w/possible
divide (buyer to verify). 1653 SF,
3 BD, 2 BA – historical home with
“Snow White” cottage look. $189,900
(612646) Amy Allen 503-930-9615

Original Craftsman Style w/modern
amenities! Nearly 2500 livable SF
w/ 3 bdrms, 2.5 ba, formal LR, FR &
den. Manicured .40 ac grounds w/det
2 car garage & shop area. $298,500
(612694) Donna Miller 503-769-1166
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Spacious 1769 SF home on quiet
cul-de-sac at Creekside w/northern mtn
views! Vaulted mstr ste w/lrg walk-in
closet, central A/C, UGS-front & back.
$244,900 (616514) Jake Buckendorf
503-409-9847

Home w/large rooms in established
neighborhood! 5 BDRM, 2.5 BA, 3800
SF plus 700 SF storage. Large, 3-car
tandem garage, remodeled kitchen,
new furnace & Rinnai water heater.
$289,900 (613231) Matt Killen
503-409-5023

Cute! Bush Park area, 1102 SF, 2 BD,
1 BA, newer roof & kitch appliances,
new vinyl windows, carpet & hot water
heater. Gardener’s delight, see to
appreciate! $169,900 (613356)
Nikki Weiner 503-931-0032

Well maintained, single level w/open
ﬂr plan in Sublimity. Spacious kitchen
w/pullouts, gas FP, central A/C, 9’
ceilings. Lrg bckyd & RV pad. A must
visit! $315,000 (613531) Tara Manning
503-409-3440

A Slice of Country- 1 ac w/privacy, fruit
trees, 3 bdrm/2 ba home- many recent
updates/remodeling! Updates incl:
newer roof, countertops, wood laminate
ﬂoors, int & ext painting. $294,000
(613601) Craig Snitker 503-428-8032

3 BD, 2 BA, 2679 SF in West Salem.
Hardwood in kitchen & dining area, FP,
partially covered trex-type deck & RV
pad w/ hook-ups. $285,000 (613645)
Judy Quillin 503-559-8643

Paradise on the Santiam River! 1600
SF, vaulted ceilings, cozy woodstove,
huge mstr, & 26x24 shop on over 1 ac
of unique property! $398,000 (613653)
Vanessa Riley 503-871-2503

Country home with 2422 SF on 1.94
acres! Dual living - updated kitchen &
sep living areas. Shop with water & 220
power & wooded grounds. $339,000
(613969) Dawn Allen 503-559-7096

Gorgeous City Views! 2544 SF, 4
BD, 2.5 BA home w/new roof, carpet,
granite counters & stainless appliances.
Macleay area w/private setting on 1.5
ac. $349,500 (614375) Phyllis Murray
503-910-0652

3 BDRM, 2 BA, 2184 SF home built in
2007! 9 ft. ceilings, corner FP, granite
in kitchen & bath with hickory cabinets.
$299,900 (614546) 503-390-8000
Code #4765 Rick & Ande Hofmann
503-390-9660

Absolutely adorable 2 BD, 1 BA,
800 SF home is a must see! New
hardi-plank siding, new paint & vinyl
windows, updated kitchen plus lrg
fenced backyard. $139,000 (614729)
Debra Susee-Ventura 503-884-1985

Entertainers Hide-Away! Custom 4
BD, 3.5 BA, 2600 SF w/open & bright
ﬂoor plan, 2 FP, FR, lrg kitchen, lots of
storage & multi-level decks w/views.
$250,000 (614787) Sylvia Perry
503-580-0556

The Perfect Home on a private deadend street! 4 BD, 2.5 BA, 2578 SF,
formal living & dining, fam rm w/FP,
large master, central vac & spacious
3-car garage. $299,000 (614949)
Heidi White 503-569-6521

3 BDRM, 1 BA, 1117 SF cottage. Tile
ﬂoors in kitchen with updated cabinets,
counters & appliances! Plus updated
vinyl windows & fenced backyard.
$150,000 (615112) Call 503-390-8000
Code #4775 Rick & Ande Hofmann
503-390-9660

SALEM HEIGHTS – Possible Dual
Living! 2824 SF, 5 BD, 3 BA, 2 FP,rich
oak ﬂoors & large daylight basement.
Main level has handicap amenities.
$239,900 (615126) Henri Lemon
503-910-4171

MINGLE WITH THE STARS! On
Hollywood Dr in NE Salem. Convenient
to schools, transit, shopping &
entertainment centers. Hrdwd ﬂoors,
fence, landscaping & more! $139,000
(615225) Paul Underwood
503-577-9386

Bank Owned, Newly Constructed home
in SE. 2008 SF & more in unﬁnished
daylight basement. Granite, hardwoods
- everything you’d expect but the price.
$295,000 (615257) Roger Elliott
503-569-5003

NEW IN LEXINGTON IN ALBANY!
Great 3 BD, 2 BA, 1635 SF home in
great area. Covered patio, new kitchen
ﬂoor & open ﬂoor plan. Hurry! $189,900
(615301) Trevor Elliott 503-602-1039

Charm & Character Galore! Coved
ceilings, crown, arches, wood ﬂoors
& built-ins in 2244 SF home in Dallas.
Newer ext paint, windows, DW & range.
$ 190,000 (615537) Carrie Hamilton
503-371-5115

Want a spectacular Candalria view?
Enjoy the panoramic skyline from
the 1st ﬂoor windows in this 3406 SF
home w/ 4 BD, 3 BA & tons of built-ins.
$345,000 (615658) Adrianne Almond
503-851-9971

Fantastic home in peaceful setting
near schools, trails, parks & ﬁtness ctr.
Inviting ﬂr plan w/1568 SF, 3 BD, 2.5
BA & vaulted great room. $239,900
(615661) Taryn Stevens 971-218-3050

New Home! 3 bd/2.5 ba, 1838
SF, 2 story w/ lrg FR, FP, stainless
appliances, custom tile in kitch, dining
& bath. OPEN SUNDAYS 12 – 3:00
pm, $189,000 (615732) Sitka Chiu
971-533-2338

Sunny Delight! Move in ready, 3 BD
/ 2 BA home with an open kitchen,
warm family room and formal LR & DR.
Don’t miss this opportunity! $190,000
(615818) Amy McLeod 503-371-5209

Exc Floor Plan – W.Salem, 4 BD plus
bonus rm – up; Liv Rm, formal dining,
FR w/gas FP & den - down. Brazilian
cherry ﬂooring, granite & A/C. $369,900
(615911) Don Madsen/Don Meyer
503-371-5180

remax.com®

Outstanding Agents. Outstanding Results.®

Equity Group, Inc.
Salem Business Center
1860 Hawthorne Avenue NE
1870
(503) 587-1600

Equal opportunity employers. ©2009 RE/MAX International, Inc. All rights reserved. Each RE/MAX® real estate office is independently owned and operated. 081960
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Oregon CRS Of the Year
Announced September 10
The Oregon “CRS of the Year” will be
announced on September 10 at the Oregon
Chapter of the Council of Residential
Specialists meeting in Salem. Members
from throughout Oregon will be in
attendance for networking and to vote on the
2010 budget and election of officers. CRS is
a professional association affiliated with the
National Association of Realtors. Members
earn the highly respected “Certified
Residential Specialist” designation through

a combination of professional education,
experience and sales production. CRS
brokers make up less than 4% of Realtors
and earn an average of $110,000 per year,
3 times the national average for real estate
brokers.
Contact Marilyn Shotts, Broker, RE/
MAX Equity Group at marilynshotts@
equitygroup.com or 503-510-2473 for more
information. All Oregon CRS designees and
candidates are welcome to attend.

Have Your Cake & Eat Here Too!
Locally Owned & Operated,
Community-Involved Management

Now Serving Breakfast • Lunch • Dinner

Voted BEST DESSERT

$100 Free Bodywork
or Free Value

•
•
•
•
•
•
•

Custom Graphics & Paint
Fleet Specialists
Complete Auto Body Repair
Frame Repair
Exclusive Color Matching
Insurance Approved
Rental Cars Arranged

Prep

503-581-8111
2815 Silverton Road NE
(Near Fairgrounds)

AT MAACO
“You Write Your Own Estimate”
MAACO is a certified center
Direct repair center for three insurance companies

Featuring
Fine Wines from
Willamette Valley
Vineyards

Ask About Our Special Celebration Cakes & Gift Cards
Sunday 8:30am to 10pm
Monday-Thursday 7:30am to 10pm
Friday 7:30am to 11pm
Saturday 8:30am to 11pm
Dinner Served 4pm til close

25 YEARS OF GOOD TASTE!
310 Kearney Street SE • 503-585-7070 • gerryfrankskonditorei.com
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The Cost of Education
While doing some education planning for
a client recently I came across a spread sheet
that I had created to calculate college savings;
the figures used were for undergraduate
school at Oregon State in 2002-2003. It
would be x-rated to type what I said when
I compared the 2002 figures with those of
fall 2009. In 2002-2003 tuition was $4,014;
for 2009 -2010 it’s $6,725 (in state) -- over
a 50% increase in seven years! Estimates
on books and supplies have increased
from $900 to (are you ready?) $1,603,
over a 70% increase! And room and board
is up over 30% to $8,352. Holy inflation
Batman! Makes one look with envy at the
system in Scotland where University is free,
provided you qualify, if the student finishes.
If a student does not finish s/he pays the
University back. For you Duck fans, I did
not choose OSU for any particular reason
and the cost at the U of O is just slightly
higher.
What to do; what to do? First make darn
sure your child has the initiative and capacity
to finish college. 30% of enrolled freshman
drop out in their first year and 50% never
graduate with a degree. Now that is a waste
of time, energy, and resources. There is
nothing wrong with going to a Community
College to develop skills and find a course
of study that one can become passionate
about, whether you can or chose to move
from there to a University or not. There
are a lot of good jobs that require technical
skills, where a four year degree or five to six
year degree these days, are not necessary.

Let’s Talk: W. Ray Sagner CFP
If you are able to plan ahead when the baby
is born, start saving. The average college cost
is said to increase by 6% or double the rate of
inflation. If we use the numbers above from
Oregon State they have increased closer to
8% per year; we figure that at today’s cost,
if you were paying 100% of college cost you
would need approximately $73,000 to pay
for college. That translates into needing to
save around $200 a month in an account
earning on average 6% over 18 years. For
many families that may be a daunting task
--and that is for one new born today. Of
course there are scholarships, grants and
loans that may be available. The average
graduate leaves the University $19,000 in
debt. While it may not be the case that a
parent will pay for 100% of the cost, you may
want to choose to save a portion, perhaps
30%, and count on scholarships and loans
to make up the balance. The average collage
grad at OSU leaves with approximately
$18,805 of debt.
If you do decide to begin saving, a 529 plan
offered by the State of Oregon is a good place
to start and you can deduct up to $2,000
from your state taxes. 529 plans are the
best way to save for college; the investments
in the plan grow tax-deferred and, as long
as the money is used for Qualified Higher
Education Expenses, it is free from federal
income tax when withdrawn. And since the

Affordable Senior Housing
Available for Salem Residents
Did you know that there is incomebased and affordable housing available for
seniors in Salem? Local seniors, in need of
subsidized or below-market rental housing,
will have a short wait after applying at the
Salem Housing Authority.
“The City of Salem Housing Authority
has a quality senior housing program. At
this time, we have an unusually short wait
time for senior housing and we have units
available for qualified applicants,” said
Nicole Utz, Housing Services Supervisor at
Salem Housing Authority.
Salem senior income-based housing
program leases units to low-income
applicants. Rent for those units is figured
at 30% of monthly gross income (80% of
median income). All rental units are
conveniently located near services in Salem.
Rentals are available through the Salem
Housing Authority properties located at
Robert Lindsey Tower and Englewood
East Apartments. Each location offers one
bedroom units. The program requires that
the head of household must be age 62 or
older.
Affordable (non-Federal) Housing offers
affordable fixed rate rent. For units with
a fixed rent amount, household income
must be twice the rent charged for the
unit, unless the applicant has a Housing

Choice Voucher.
At Englewood West
and Southview Terrace apartments, all
household members must be age 62 or
older. Each location offers one bedroom
units. All four housing properties offer
social activities for residents.
For more information on Robert Lindsey
Tower, please call 503-588-6458. For
more information on Englewood East,
Englewood West, and Southview Terrace
Apartments, please call 503-373-3814.
The Salem Housing Authority (SHA)
works to serve the low income individuals
in the Salem-Keizer community so that
they have the opportunity to live in decent,
affordable housing and move out of poverty.
The SHA offers rental assistance, selfsufficiency training and home ownership
counseling primarily for families with
children, seniors, and persons with
disabilities. For more information, please
refer to www.cityofsalem.net/sha.
The Salem Housing Authority is a division
of the City of Salem’s Urban Development
Department. The City of Salem’s Urban
Development Department is committed to
enhancing community prosperity through
an array of programs in its four major service
areas: Real Property Services, Housing and
Social Services, Economic Development
and Downtown Revitalization.

Plan account is in your name, you are in
control of when and how your savings are
used for the life of the account.
Now what to do before the time comes
to start writing checks; the first thing is to
exhaust all the free money you can. While
it may take some time and research there
are a lot of scholarships out there waiting to
be claimed, so don’t leave it up to the school
counselor to do the work. There are over
two-and-a-half million or more available
on the Sallie Mae College Answer Web site
(listed below). The site is a comprehensive
one that offers tips on everything from
preparing financial aid applications to
avoiding scholarship scams. The free
scholarship search helps grant-hunters
hone in on potential scholarships. Just fill in
a personal profile and the database supplies
you with a customized list of possible grant
opportunities.
The first step on the scholarship search
is to complete the Free Application for
Federal Student Aid (FAFSA) form. The
FASA is the application that federal and
state governments use to determine your
eligibility for scholarships and grants. After
you’ve collected all the free money you can
get, the next step is to borrow money under
federally guaranteed loan schemes. These
loans, available through Sallie Mae and
many other financial institutions, offer the

best terms and lowest interest rates. Parents,
as well as students, can borrow under
these formats. And again, the loans are
not awarded on the basis of financial need.
People of all income levels can qualify.
Listed below are some resources on-line
that will certainly be of help, and once you
start hunting you will run into other sites
that may be of help. Remember, knowledge
is power.
www.collegeanswer.com – Tips on preparing
aid packages and scholarship searches.
www.fafsa.com - Federal Student Financial
Aid Services Website.
www.finaid.org - Guide to financial aid
resources and information.
www.collegeboard.com - General college
planning website and links to colleges.
www.saliemae.com - Student loans, primarily,
but offers other information as well.
Ray Sagner is a Certified Financial Planner™
with The Legacy Group, Ltd, a fee only Registered
Investment Advisory Firm, in Salem. Ray can be
contacted at 503-581-6020, or by email at Ray@
TheLegacyGroup.com You may view the Company’s
web site at WWW.TheLegacyGroup.com

Salem’s 2007
Small Business of the Year
ASE/NAPA Technician
of the Year 2002

We Stand Behind Our Work.
Honesty and Quality You Can Trust.
Call or stop by and find out why we were
named the 2007 Small Business of the Year!

503-365-9702
675 Bartell Dr NW

Member
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John L. Scott Welcomes New Agents to the Salem Office
Curtis Holloway: Curtis is a 1997
graduate of North Salem High and 2000
graduate of Chemeketa Community
College. Curtis worked for the Boy’s
and Girl’s Club for 10 years. He also has
worked at Morningside Elementary and

honed his listening skills and thereby
fulfilling his ability to serve clients. As his
return to the community he serves on the
Salem Senior Center Plus Board, the board
of the Friends of Salem Senior Center, and
a number of committees there.

Curtis Holloway

Lloyd Phillips

currently Scott Elementary. Curtis is
looking forward to continue working with
the community of Salem.
Lloyd Phillips: Lloyd has been active
in the Real Estate and housing industry
for 25 years and as a Broker for the past 2
1/2 years.The most exciting and rewarding
feature of Real Estate is his focus on solving
the client’s desires and needs, ending in a
friendship. In his years of service he has

Bob Bjurstrom: Bob joins John L.
Scott as a Residential Real Estate Broker.
He moved his practice from Albany to
Salem to be closer to his core group of
clients and friends. His practice is built
around helping people who owe more
on their homes than they are worth and
don’t know what to do, or who to turn to.
He previously owned a local heating and
cooling company for over a dozen years

Bob Bjurstrom

Rich Jones

and has been a Realtor now for the past 6
years. He attends Our Saviour’s Lutheran
Church in South Salem, where you can find
him most Sundays at the early service.
Rich
Jones:
Rich’s
personal
commitment to excellence in the Real
Estate industry is evident. He brings
a vibrant energy to the table, and is
committed to continued education and
really knowing the market. He believes that

honesty and integrity are the cornerstones
of building trust in all relationships. He
looks forward to building professional
and lasting relationships with those who
will benefit from his assistance in finding
or selling a home. Rich has a tremendous
respect for the industry and prides himself
in making all transactions an enjoyable
experience. His philosophy is to work
hard and be the best he can be.

Willamette U Hires Jerry
Houser for Career Services
Willamette University has appointed Jerry
Houser, an experienced career development
professional with a strong record building
successful college career programs, as the
new Director of Career Services, effective
October 5.
Willamette conducted a national search for
a transformational leader who will expand
services and implement new programs
that fully complement students’ academic
achievements as they seek employment. In
addition to helping students plan for future
careers, Houser will also provide support to
those pursuing graduate school and public
service opportunities, such as Teach for
America.
Houser most recently worked for nine years
at the California Institute of Technology,
where he directed and re-engineered the
Career Development Center, and previously
spent 15 years directing the Career Planning
and Placement Center at the University of
Southern California.
“We are excited to have someone of Jerry’s
caliber join our campus to reinvigorate and
strengthen our career services program,”
Willamette President M. Lee Pelton said.
“Helping our students build successful
careers is critical, and Jerry has an excellent
track record connecting students with
prospective employers using a variety of
personal and high-tech methods.”
Surveys of Willamette students and
alumni show that they feel career services
are important to their success. Plans to
expand the office include creating a robust
employer-relations program, both regionally
and nationally, that enhances internship
and job opportunities for students and
alumni; developing closer relationships

Jerry Houser

with alumni and parents to offer better
mentoring, networking and access to career
information; and implementing new online
technologies to provide students and alumni
with on-demand, 24-7 access to career tools
and support.
“Willamette is a wonderful place to explore
your thinking, relationships, purpose in life,
and future, and I’m excited to be a part of
the team,” Houser said. “My own college
experience was transformational as a result
of close relationships with faculty and staff,
participation in leadership activities, and
jobs and internships. I look forward to
helping Willamette students translate their
rich college experience into career options
and a successful future.”
Houser holds a bachelor’s and master’s
degree from Azusa Pacific University, an
MBA from University of Redlands and
a PhD in university administration and
educational psychology from University of
Southern California.
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Mike Taylor’s French Press is an Experience
“The Experience, plain and simple! That’s
what I’m looking to provide my customers. I
want our store to hit every sense in their body
and provide an overall positive Experience.
I want them to enjoy the look, the smell,
the taste, the service, the friendliness, the
comfort and oh, yes, especially the coffee. If
I do that, I have succeeded,” so says Mike
Taylor.
Well, in my humble opinion, Taylor has
achieved all that and more with his “new”

At Large: Bill Isabell
French Press. I flat love the place and show
it with my frequent patronage. I may even
write a column about it …
But seriously, who’s this Mike Taylor who
wants Salem to have his Experience?
Mike Taylor is a fellow Southern Oregonian
(I’m a native from Grants Pass) born 39

Mike Taylor in front of his “experience” – The French Press

years ago and raised in Central Point.
Central Point is to Medford what Keizer is
to Salem. Neighbors separated by signs.
His mom was a health and beauty aid
manager for Food 4 Less, his dad the sales
manager for a huge electric transformer
company. He’s got an older brother who sells
high tech septic tank systems in Roseburg.
Taylor did all of his schooling in the
Central Point area eventually graduating
from Crater High School (Comets) in 1988.
He channeled his aggressive nature those
days as a wrestler in that tough league
winning the district championship in the
8th and 9th grade. Earning money kept him
from sports in the later high school years
but with employing that same wrestling
persistence necessary to succeed, he put in
30 to 40 hours a week at Ray’s Market as a
sophomore, junior and senior.
Mike had always wanted to be a truck
driver and when he graduated from high
school he immediately landed a job with
Pape Cat. He began even before graduation
as, in his words, a warehouse monkey. But it
wasn’t long before he was driving the night
shift run between Medford and Eugene.
That would be his grind (get it) for the next
six months.
Then, a job with Copeland Lumber
Company popped up. It paid more money so
he jumped at the offer. Six months later he
had to leave that job because their insurance
wouldn’t cover an 18 year old deliverer.
At Hardwood Industries in Medford, Mike
learned the building industry. But at 20,
overworked and underpaid, he decided it
was time for college. He enrolled at Rogue
Community College but that ended before
it started because an opportunity with
McDonald Candy Company as a union driver
(after six more months as a warehouse
monkey) was just too good to pass up.
Around 1995, Mike was recruited away
from McDonalds by Rykoff Sexton, a leading
manufacturer and distributor of high quality
foods and related non-food products and
services, as a driver. On his route, he met
a lot of restaurant savvy people and stored
that knowledge away for what was to come
later.
Taylor was pushed into street sales when
some of Rykoff Sexton was sold. That’s when
he met even more restaurant people. That’s
also when he learned how to cook large
quantities of food effectively and efficiently
and with quality. At the same time, he
found espresso and coffee and began a very
meaningful relationship with the bean and
the people associated with it.
As his personal network of coffee people
grew, so did his desire to learn the bean
business inside out. He discovered this was
what he wanted to do and rapidly became
passionate about gaining the knowledge and
skills required in successful coffee making
and selling. Simultaneously, Taylor left US
Food Service (the former Rykoff Sexton) for
sales with Food Service of America (FSA).

Around 1999, representing FSA in trying to
get their business in Grants Pass where their
first store began, Taylor met the founder
and owner of Dutch Brothers Coffee, Travis
Boersma. That was the beginning of a great
relationship.
He left FSA around 2000 when he lost
his favorite sales manager. Boersma was
impressed with Mike and Mike with Boersma.
Taylor liked his business sense, style and
quality of coffee and they discussed Mike
opening a store. Mike preferred northern
California but in a strategy to move north,
Boersma liked the Lincoln City area.
While he and Boersma tried to sort out
their differences, Taylor discovered Bad Ass
Coffee Company and was impressed enough
to buy the area development contract. It
required that he open a certain number of
stores within a specific time frame.
Taylor opened and ran a Bad Ass Coffee
store in Medford for six months before he
decided he’d rather be a consultant for them.
As such, he worked on opening Bad Ass in
Alabama but the difficulty with getting them
to think “team” bruised a few egos. Finally,
the lease fell through and he washed his
hands from that region of the country.
Taylor was between options until a
couple of years ago. Serendipity reared its
opportune head in Sisters, Oregon, when
he met a local Salem businessman and
discussed the possibility of a store there in
Sisters. The man wanted him to consider
a Salem location that he happened to own.
Those discussions went on for about a year;
after Taylor found a great crepe and coffee
store in British Columbia, they worked out
a deal to open something like it in Salem.
Problem was at the time, they didn’t have an
adequate location for the concept model.
Waiting for the right property in Salem
(Starbucks had dibs on his current location),
Mike broke ground for The House of Mojo
in Eugene. But Eugene became too much of
a headache and he changed his mind on it.
While still waiting for a place in Salem,
Mike put together a menu and a few store
names to run by the Salem businessman
and presto change, French Press. He
hired an important piece of his model, Jay
Farman, Oregon renowned chef and local
mathematics hero, (retired teacher) because
of his knowledge of the Salem business
culture, particularly the food industry. Jay
had managed Chelsea’s and cooked at the
Original Pancake House, McNary Restaurant
and too many other local venues to list here.
(Jay will be presenting the culmination
of his skill and culinary prowess – makes
Continued on page 22
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On the Road Again – With Car Nuts
Hello everybody;
I am on the road again, and this time, like
most of the time it is for fun. I am in Monterey,
California for a fun event. It is the “Car Mecca”
for car nuts. Yes, we do car things and this
time we came as far as Monterey to actually
celebrate and keep a friendship we love to
keep and to see and appreciate beautiful cars.
We have been reminded that this is the 15th
year!
How can you go wrong with these two
elements? Some of them are real works of
art, (I am talking about the cars, otherwise I
would have said that they are a piece of work),
and I really appreciate their beauty. In a way
it is like a dish that is well presented but it also
tastes divine. Of course cars don’t taste divine,
but you can appreciate all the components
that make them beautiful.
For me what’s great is the friendship and the
food that goes with it. I guess this is not going
to be only a food article but what you share
with friends.
I suppose we can see ourselves as foodies,
but not to the point of being obnoxious about
it. The long weekend goes like this: we are 5
couples that share two houses on a beautiful –
undisclosed- spot north of Monterey. The first

Isabell...Continued from page 21

ya shiver doesn’t it – with the Bakery D’
Amour. More on that later.)
And then, hallelujah, the Salem French
Press location Mike wanted became
available when Starbucks dropped their
reservation ball! Taylor swooped in and
negotiated a deal.
French Press opened at its current location
at 2725 Commercial SE, right on the corner
of South Commercial and Fairview on March
7th of this year. It has 1700 square feet with
a drum roaster rather than the air variety
he preferred (ask Mike). Mike employs
about 20 people, many of whom are college
students, with 10 working at any given time.
Taylor had to retrofit the location because
of his model. It has everything coffee
and crepes and more. And the place is an
Experience.
Now back to Mike’s Bakery D’ Amour,
just next door. It should be open by this
printing. It’s a fabulous place with lots of

Lullu’s Tidbits: Lullu Truitt
night when we meet, we go to a restaurant
and this time we went back to the same Tai
restaurant of last year. It is the Lemongrass
at Moss Landing and we had a great dinner
again. Amazing, our memory did not fail us
after one year; it was still great.
How we approach our dinners at the condos
is simple: a couple cooks for one night, another
will make breakfast, and so forth. We have a
chance to eat different foods and nobody does
all the work. We all pitch in to do the dishes.
We had my sister, Elena and her husband,
Arnaldo from Italy joining us, so we had
Arnaldo cook one Italian dinner with pasta
alla matriciana - a pancetta, basil, tomato
sauce and wine based first course, then Italian
meatballs, with an optional stuffing together
with mushrooms and tomato salad with and
arugola. To finish the dinner we had fresh
fruit “Macedonia” and cream puffs. The day
after it was Paul and Leslie’s breakfast feast:
lox and bagels with cream cheese, onions,
capers, and tomatoes. Cantaloupe and fresh
fruit finished the wonderful meal.

Then it was Molly and Steve’s turn to show
their stuff, and show it they did.
I’m not even going to tell you about the
cooperative horsd’ouvres that were covering
the whole coffee table.. Let’s just go straight
to the main dish which was Chicken Marbella.
It was prepared with olives, prunes, capers
and herbs with a white wine splash! Then
rice to absorb the wonderful juices. Finally,
there was corn on the cob and Cesar Salad
to complete their wonderful dinner. We still
have Jack and Ginny to feed us and theirs was
going to be breakfast: scrambled eggs a la Jack
(a splash of Tonic water or San Pellegrino I
think this morning he used SP in honor of
the Italians. Bacon was of course a presence
on the plate. Cantaloupe with berries and
muffins and jams would finish this morning
meal without disappointment.
Now we have run out of chef’s du jour
because each one of us has done a meal….so
the last dinner is a combo of leftovers since
we always prepare a lot. On this night there
is a traditional hors’ouvre made by Molly

seating and very nicely appointed, just like
French Press. And he’s looking for the same
Experience for the customer at the bakery
as he’s delivering at French Press.
Bakery D’ Amour is something that Salem
has never seen. Inspired by the full service
bakery/restaurants that are more easily
found in large cities, Baker D’ Amour offers
a full breakfast and lunch menu with the
traditional breakfast favorites, over a dozen
different sandwiches, fresh soup actually
make from scratch, vast bread selections
including New York style boiled bagels,
succulent turkey pot pie, cookies, cupcakes,
specialty cakes, pies, cannolli, and much,
much more.
Says Mike Taylor, “All I can say is, I hope
you got a gym membership, because you’re
going to want to keep coming back.”
A second Salem French Press is scheduled
for the property at the old Boise site in about
a year and a half. There’s also a demand in
Lake Oswego and elsewhere.
Among Taylor’s other life experiences

that have benefited him later: he’s bought
and remodeled three homes, worked in
landscape maintenance as a teenager, and
run a cat (not the tabby variety). You might
say he’s a jack-of-all-trades but definitely
stays clear of electrical and plumbing. He
doesn’t want to have anything to do with
those two skills.
French Press on Commercial will be
hosting its “real” grand opening on
September 18th and it’ll be a great one!
Write that down. There’ll be a formal Salem
Chamber of Commerce Ribbon Cutting
complete with the “big scissors” as well
as a drawing for a night at the coast for
two people. Additionally, there’ll be lot of
quality free stuff and a few nice surprises.
Mike’s going to do it up right. KBZY will be
there in the person of yours truly for a “live
remote” between 10:30am and 1:30pm.
Taylor appreciates hard work and suffers
laziness poorly. He is a workaholic and
constantly strives to balance his business
life with family life.
Speaking of family, Mike and his wife
Kellee met and married in 1992. She was
a checker at the same Rays Market where
mike had worked years earlier. The magic
started while he was buying house cleaning
products (how romantic … love over the
toilet bowl cleaner).
Son, Michael, 14, is, like dad, a wrestler,
and daughter, Emily, 13, shows dogs, even
working with a dog show expert from a group
experienced with the famous Westminster
Dog Show.
Kellee’s been a dental assistant in Central
Point for 17 years and will be looking for
that type of position here in Salem. The
family’s expecting to make the move around
Christmas vacation this year. As of this
writing, they’re looking for a home in the
Sprague (Go Olys!) or West Salem area.

COME VISIT
THE VERY BEST
BUSINESS NETWORKING
GROUP IN SALEM!
SALEM DOWNTOWN NETWORKERS
MEETS EVERY THURSDAY MORNING

7 to 8:30 AM
McGrath’s Fish House
350 Chemeketa St. NE
Downtown Salem

SalemDowntownNetworkers.com

CHECK OUR WEBSITE FOR DETAILS
AND SOME OF OUR OPEN
BUSINESS CATEGORIES

WORD OF MOUTH
ADVERTISING
REALLY WORKS!
We have fun helping each
other grow! Come visit soon!

and it goes like this: she hollows out a long
piece of French bread and then she stuffs it
with shrimp, butter, garlic, parsley and tops it
with the scooped out bread that has been put
through a blender. Finally, there’s a splash
of Vermouth all over the top and she bakes
at 400 degrees for a very short time. Simply
excellent.
The whole trip is based on this friendship. I
guess it is friendship 101!
A great way to appreciate cars and people!
I am looking forward to next year.
I guess after this article I need to talk to my
very patient editor Bruce and ask him if I still
qualify as a food editor!
Until next time
Note From Editor: Lullu, you will always be my
favorite food columnist.

We’ll see who gets lucky.
Taylor’s hobbies include motorcycle riding,
fishing, golf and wrestling.
And finally, something Taylor really, really
wants people to know is that French Press
SELLS COFFEE and that the ROASTER IS
REAL!
Mike Taylor says he’ll never retire from
the coffee business because it’s just too
much fun. It’s how he gets his Experience
on. Come to French Press and/or Bakery D’
Amour and get your Experience on. You’ll
be ecstatic that you did. And, oh, by the
way, make sure your gym membership is in
order. You’re gonna need it!
Bill Isabell is chief meteorologist for KBZY
Radio, 1490am and owns an Allstate Insurance
Agency at 735 Browning Ave SE, Suite 120, in
Salem, Oregon
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Humor = Energy = Productivity
A good sense of humor, lacquered in
laughter, is like revelry to both our mental
psyche and our physical being. Our Army
of endorphins just line up and march to the
music when we smile, laugh and create a
sense of wellness in our work and non-work
hours. The sense of well-being that we get
from adding humor to any situation can
actually build our levels of energy, which then
helps us enjoy our play time more intensely.
Often we have worked so hard during the day,
gritting teeth to get the tasks done, that we
forget how to relax and enjoy the afterhours,
the time spent with family, friends, hobbies,
meditation; all the things we really live for.
Evidence based data shows us how different
our 24 hours can be if we lighten up with the
use of good, old fashioned humor. I’m not
referring to the popular “LOL” at the end of
each email or text message. I’m referring to
increasing our stamina for really enjoying the
things we do by physically smiling, giggling,
or laughing out loud in order to release the
firm grip of tension we tend to hold on to.
Think for a moment how you feel when
someone you work with or spend time with
maintains a firm stance of all-businessno-pleasure allowed here. That particular
person is the one who looks at you like
you’re a major goof-off if you even begin to
act like you might smile or enjoy a moment
of frivolity amidst the pile of work that sits
before you. Perhaps you are that person in
your workplace, the one that operates the
stop-watch and holds a no-nonsense club in
both hands; the one who has a grindstone
that is customized to fit your nose. Now,
visualize a pattern of work processes fueled
by energy derived from enjoyment. Not only

Rushing Reflections: Bo Rushing-Barnes
are the end-results of the work processes
stronger, the humans involved suffer less
chronic illnesses, less sleepless nights, less
cranky attitudes, and more fulfillment in job,
career, relationships, revenues, well-spent
respite time and an optimistic look into the
future. I’m not making any of this up! It’s all
documented.
Abraham Maslow, pioneer in the field of
studying the human potential, developed the
hierarchy of needs theory by which he believed
all people strive for self-actualization, which
is the need for innovation, enjoyment and
creativity in their lives, both at work and at
play. When we reach this higher level of being,
we gain greater personal fulfillment and job
satisfaction, which then increases the level
of productivity in all areas. Maslow’s work
proved beyond theory that clear motivation,
strong productivity and sheer enjoyment in
our daily doings are what we yearn for. People
do not respond favorably to overly restrictive
work environments. We do our best work
when we feel energized and engaged through
work made more interesting with a splash of
humor and joy. The most difficult task and
the deepest drudgery of the day can be made
sparkling with the simplest form of creativity,
laughter, and mindful refusal to leave out the
humor.
So how might we begin to achieve more
energy and productivity through humor?
Begin first by defining humor; making
certain our sense of humor is not at another’s
expense. Different people have different

ideas on what’s humorous and what’s not.
Furthermore, none of us needs to be a standup comic in order to bring fun into the picture.
In fact, few of us really need or enjoy having a
resident comedian to contend with. We aren’t
looking for a scripted, coin-operated clown to
entertain and amuse us. Think about it and
then develop simple methods to share your
natural, creative humor in such as way as to
help create a sense of stress-relief for you and
your co-workers, family, friends and others
you spend time with. From the book The
Complete Idiot’s Guide to Managing Stress
(Jeff Davidson, Alpha Books, Simon and
Schuster Macmillian Company), you can find
numerous ideas and insights for using light
humor in making any stressful-hot-mess
calm down.
Here’s an example of when simple humor
helped to subdue stress in a group. Anne
Lamont, author, educator and great humorist,
tells a story of an airplane trip that began as
an ordinary day and tuned out to be a series
of near-disaster events. First, the plane was
two hours past scheduled departure. Once
the plane was finally cleared to the run-way,
a passenger decided not to travel that day
and demanded to be returned to the terminal
where he/she deboarded. Then, another hour
delay while baggage was unloaded and the
airplane rechecked for security purposes.
Once in the air, just when everything
seemed to be smooth flying, a nasty storm
of turbulence showed up and all passengers
were forced to stay strapped in their seats

for one of the bumpiest rides ever recorded.
The tense atmosphere was electrifying.
Eventually, things calmed down and folks
began to feel more relaxed as they got out of
their seats and moved about the cabin. Just
about then, the pilot’s voice came on the
intercom, asking if there was a doctor onboard. A passenger in the rear part of the plane
was suffering a heart attack. The eventual
outcome was positive; passenger stabilized;
vitals good. However, all the frustrations,
stress, anxieties and other negative factors
still hung in the air. Passengers seemed to
be awaiting the other shoe to drop; bracing
themselves for the next thing that would go
wrong in what was supposed to be a simple,
two hour flight. From out of nowhere, a
young woman seated near Ms. Lamont spoke
a simple statement, using a bit of humor,
seemingly breaking the gloom/doom feelings
Continued on page 24

Welcome to London!

The New Season Begins
Live From the Elsinore: Stephen Martin, Executive Director
The new arts season has arrived! The release
of the new Art Smart Calendar (a festive
monthly calendar listing a great number of
the performances this coming year) took
place at the “Art Fair” and hopefully you
snagged one of those to keep at home. If you
have not yet picked up the Art Smart calendar
they are still available for free at the Elsinore
Theatre.
I want to give a big thank you to everyone
who supports the arts by volunteering their
time and talents to the local arts organizations,
special accolades go to our volunteers at
the Elsinore Theatre. In June the Elsinore
volunteers were treated to a year end party
complete with food and entertainment. This
year the theme for the annual volunteer
party was “The Rockin 50’s”, the lobby of
the Elsinore was turned into a 1950’s Malt
Shoppe. The arts in Salem could not happen
without this tireless group of individuals upon
which we so rely so heavily. Giving back to
one’s community has endless rewards, and I
want to encourage those interested in keeping
the proud traditions of the Elsinore Theatre

and other venues alive to visit us to explore
the available volunteer opportunities.
Serving as a volunteer means setting
one’s own limits as far as one’s time that
is available. However, the opportunity to
mingle and work with the professionals in the
“biz” is a very exciting one. At the Elsinore
Theatre, volunteers comprise our amazing
core of ushers, ticket takers, concession
workers and of course our doorman. If your
talents and interests tend more towards the
nitty-gritty of the backstage, you could assist
on a stage crew or work on other special
events including administrative support. The
Theatre welcomes volunteers from every walk
and stage of life. There are definite perks to
each volunteer position!
So where to begin? The Wednesday evening
film series kicks off on September 16 with “The
Shop Around the Corner”. This 1940 classic
film was remade recently as “You’ve Got
Mail”, but we are showing the original 1940
film. The remainder of the Fall 2009 Film
Series will include: Gunga Din (1939), Mutiny
on the Bounty (1935), Charlie Chaplin’s

City Lights (1931), Alfred Hitchcock’s Rear
Window (1927) and the 1959 Rock Hudson &
Doris Day classic Pillow Talk. Plus there will
be 4 nights of silents films accompanied by
the Mighty Wurlitzer Theatre Organ.
Live performances at the Theatre during
September & October will include Pianist
George Winston (9/10), Portland’s Live Wire
Radio (9/12), Salem Chamber Orchestra
(9/19), Glenn Yarbrough (9/24), Neil Berg’s
100 Years of Broadway (10/8), Ventrolquist
Ronn Lucas (10/10), Warren Miller’s Dynasty
(10/22) and Story Teller Jon Spelman
(10/29). Visit the Theatre’s web site at www.
ElsinoreTheatre.com for a complete listing of
events. Tickets for all of these performance
plus many more are available at the Elsinore
Theatre and all TicketsWest locations.
And as always, whether as a volunteer or as
a patron, I will look for you at the Theatre.

503-363-3986
Reed Opera House
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Back To Business
Office Leasing:

• The Landing – 2264 McGilchrist, Salem available now 966 or 2,328 sq ft $1.75 psf Full
Service w/ Base Year.
• Downtown – 333 High, 766 sq ft – 1.65 psf full service or 2,500 to 5,000 lower level at
$1.35 psf full service
• Spinnaker Place – 2601 25th Street – 490 or 1,342 sq ft $1.65 psf full service w/base
year

Single Tenancy Opportunities:
• 2535 25th Street -1,594 sq ft building, pylon signage on .41 acres $1,800.00 per month
Modified Gross Lease
• 2245 McGilchrist – 800 sq ft office, 1,500 sq ft shop, fenced yard $2,250.00 per month
Modified Gross Lease

Industrial:
• Burlingham Business Park – Progress Way, Woodburn – 1,000, 2,256, 2,000 sq ft flex
office, roll up doors .50 cents psf Modified Gross

Investment:
• 745 Church Street – 3,480 sq ft building zoned CO currently has six tenancies
$385,000.00 redevelopment opportunity

This is just a sampling. Call for more details. We have office space ranging from
400 sq ft to 20,000 sq ft, retail space from 700 to 5,000 sq ft, land opportunities,
build to suit and investment opportunities.

Elaine Gesik

1st Premier Properties LLC
503-508-4962 cell • 503-586-7402 direct dial
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Prudential Welcomes
New Agent

HomeStreet’s Salem
Manager Promoted

Please welcome
Suzanne Toepfer
to the Salem/
Keizer Branch
of
Prudential
Real
Estate
Professionals.
Suzanne
was
born and raised in the Salem/Keizer area.
She attended Chemeketa Community
College and has studied the legal field.

Pipi
Clark,
manager
of
HomeStreet’s
Salem mortgage
branch, has been
promoted to the
position of Vice
President. Clark,
who has been with HomeStreet for 12 years, has
been instrumental in increasing the mortgage
team and business volume at the branch.

Rushing...Continued from page 23

One-Minute Manager, says about the book,
“Since pressure and stress are a way of life in
today’s fast-paced world, this book is a must
read for everyone.” And I agree.
We at Rushing Real Estate take our work
very seriously in serving our clients’ needs and
we take great pride in our creative, enjoyable
expressions of humor and productivity as we
work together to ensure positive, delightful
outcomes each day. We wish each of you the
same path toward enlightened productivity
and enjoyment in the work you do.

that had captured everyone. She said, “Gosh,
I hope the poisonous snakes in the cargo
area don’t get out of their cages and work
their way up to the passenger area.” The
folks around her, one by one, began to laugh.
The folks out of range of her comment, not
knowing exactly why there was laughter, felt
the contagious factor of the sound and they,
too, began to laugh. As things continued to
settle, the atmosphere changed from pensive
and guarded into a more optimistic we-willmake-land-soon attitude. A bit of humor
goes a long way!
If you haven’t read Lighten UP: Survival
Skills for People Under Pressure (C.W. Metcalf
and Roma Felible, Perseus Books), pick up a
copy and enjoy pages and pages, chapter after
chapter of the lifesaving benefits of laughter
and humor. Ken Blanchard, coauthor of The

Bo Rushing-Barnes in collaboration with
Linda Harris
Bo Rushing-Barnes, CCIM, is the owner and
principal broker of Rushing Real Estate, Inc.
(503) 588-8500, bo@rushinggroup.com, www.
rushinggroup.com
Linda Harris is a freelance writer and
managing partner in the Employee & Process
Development firm of Harris & Associates (503)
951-0886, lharris@monitorcoop.com
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Your
business
helps
keep the
economy
going.
We help
keep you
covered.

You shouldn’t have to
choose between the
health of your business
and your employees’
health care coverage.
At UnitedHealthcare,
we offer a breadth of
plans that allows you
to choose the one that’s
right for your business,
your budget and your
employees’ health coverage
needs. It’s one reason
why we’re the #1 carrier
for small business. Visit
uhctogether.com/WestRegion
or call 1.877.277.1528
or contact your broker.

© 2009 United HealthCare Services, Inc. #1 For Small Business claim based on UnitedHealthcare membership systems (May 2009) for groups with 2 – 99 employees. Insurance coverage provided by or through UnitedHealthcare Insurance
Company or its affiliates. Administrative services provided by UnitedHealthcare Insurance Company, United HealthCare Services, Inc. or their affiliates. Health Plan coverage provided by or through a UnitedHealthcare Company. UHCOR446438-000
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Executive
LOVELY FRENCH COUNTRY ESTATE!
Nestled in the hills of West Salem! 4 br, 4.5 ba, 6840 sf on
1.35 acres! Mountain and city views from almost every
room. Entryway w/20’ ceilings, chandelier, marble tile ﬂoors,
gourmet kit, ﬁtness center, theater room. All the features you
would expect in a luxury home! Call Chet Graham for a private
showing. 503-932-4051 (595016) John L. Scott SLM

Exceptional Craftsman
Built in ‘03, 5 brm, 2.5 ba, 3358 sq’, antique & reprod.
appliances, ﬁxtures, Oak hardwood ,luxury mstr on main, 1.5
acre pvt setting, room for shop, gorgeous grounds! $579,000
Phyllis Murray 503-910-0652
RE/MAX Equity Group, Inc.

Unique home and area. 1910 Bungalow has been on The
Historic Register. Large lot. Very private. Alley access. basement has lots of storage with 1 ﬁnished bedroom & attached
full bath. Bay windows & built-ins; this home has NOT been
“remudled.” It could be used as a duplex, but is now a SingleFamily home. New paint, new carpet, high quality pad. One
owner for the last 20 years. TANIA TURNELL
503-510-1974, RE/MAX EQUITY GROUP,
TaniaT@equitygroup.com

This 3 bedroom, 3.5 bath, 2491 sq. ft. home is thoughtfully
designed with a spacious master suite on the main level
featuring custom tiled shower & travertine slab countertops,
formal dining room, bonus room, separate media room and a
central vacuum system. Enjoy full surround sound in the media
room, ﬂat screen plasma TV & cozy ﬁreplace. Second master
suite and additional storage room. Professionally landscaped.
$399,900 (593624) Jake Buckendorf 503-587-1600
RE/MAX Equity Group, Inc.
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Properties

6723 Rippling Brook Dr, SE
Gorgeous wooded setting, 1.13 acres, large pond & year round creek,
Custom 3245 sq’, 4 brm, 3.5 ba, huge bonus rm, granite, cherry cabs,
tile ﬂoor, gas FP,3 car garage plus heated 32x40 2 story ﬁnished
shop, minutes to town $665,000. (609628)
Phyllis Murray 503-910-0652 RE/MAX Equity Group, Inc.

Golf Community with Awesome View
Upscale, prestigious golf community, sweeping view, provides
luxury, one-of-a-kind home, tastefully decorated, private back,
3 bonus rooms – home ofﬁce, theater. Large unique home for
professional family. (612821) Karen Morrison 503-371-5220

Extraordinary craftsmanship & 5.71 acres of outstanding
grounds. Gated circular driveway leads you by multiple water
features to beautiful main entry. Extensive use of marble &
granite in formal entry, formal living & DRs, FR, spacious Kit
& 2 master suites; one w/ luxurious master bath & 3 dressing
rooms. 3-car garage, greenhouse, arbor, shop area & outbldgs
$2,500,000 (579884) Jake Buckendorf 503-587-1600.
RE/MAX Equity Group,Inc.

8337 Tillicum Ct S., Salem
Million $ views! Stately 4333 sq. ft. brick home in Chinook
Estates. Gourmet kitchen, huge master on main, media room,
pool, 3+ cars, 6.19 acres, warm & inviting. $1,500,000
(597675) Robyn Morley 503.551.9640
Coldwell Banker Mountain West

Luxury and Sophisticated Elegance!
Prestigious Creekside community 4 bed, 2.5 bath home, large
gorgeous master suite, granite kitchen with cherry colored
cabinets/ﬂoors, soaring ceilings, built –ins, expansive view.
$450,000 (615465)
Karen Morrison, RE/MAX Equity Group, Inc.503-930-4030

New home!
5 bedroom plus ofﬁce and bonus room. Gorgeous kitchen,
great for entertaining. Gas ﬁreplaces in both living and
family rooms. Great views. $489,000 (614496)
Melissa Miotke 503-551-7734
RE/MAX Equity Group, Inc.

Built in 08’ this custom 2685 sq ft home is a must visit!
Nestled in the trees on 2 acres just outside of Salem. Take
your pick of two large master suites (one up, one down) with
tons of custom luxuries. Upstairs master features travertine,
cherry cabinets & ﬂoors, slab granite counters as well as a gas
ﬁreplace. Enjoy a roomy 875 sf 4-car garage, fully landscaped
yard and UGS! $529,900. (609139)
Jake Buckendorf 503-587-1600 RE/MAX Equity Group, Inc.

Vacation every day. Battle Creek winds through your 4+
acres past your home & deck. 3160 sq’, 4 brms, 3 baths,
spacious, light open, soaring vaults, walls of windows, lots of
updates, dual living, 2 car attch. +sep 4 car +ofﬁce, hot tub,
just a dream! $599,950 #612676 Phyllis Murray 503-9100652 RE/MAX Equity Group.
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Salem Downtown
503-585-7219
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20th St. SE
503-370-9119

FIDELITY NATIONAL TITLE: “THE CLOSING COMPANY!”
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Is Your Marion County
Business Interested In Saving
Resources & Money?
Call our EarthWISE certification specialist
or check out our website today!

PUBLIC WORKS ENVIRONMENTAL SERVICES
www.co.marion.or.us/pw/es

503.365.3188 Se habla español
Marion County encourages you to support the following EarthWISE businesses:
Advantage Precast Inc. — Keizer
www.advantageprecast.com
Agri-Plas, Inc. — Brooks
www.agriplasinc.com
AJ’s Auto Repair — Salem
www.ajsautorepair.com
Bentley’s Grill — Salem
www.bentleysgrill.com
Carlson Veit Architects — Salem
www.carlsonveit.com
Cascade Baking — Salem
www.cascadebaking.com
CB|2 Architects — Salem
www.cb2architects.com
Champoeg State Heritage Area — St. Paul
www.oregonstateparks.org
Chiropractic Physicians, P.C. — Salem
503-378-0068
Coldwell Banker Commercial
Mountain West Real Estate — Salem
www.cbcre.com
Compex Two Computers — Silverton
www.compex2.com
dalke construction, Inc. — Salem
www.dalkeconstruction.com
DeSantis Landscapes Inc. — Salem
www.desantislandscapes.com
D & O Garbage Service, Inc. — Salem
www.mrtrashrecycles.com
Dr. Holly Chamberlain D.D.S. — Salem
www.hollychamberlaindentist.com
Garten Services, Inc. — Salem and Keizer
www.garten.org

Green Acres Landscape, Inc. — Salem
www.greenacreslandscapeinc.com
Hillyer’s Mid-City Ford — Woodburn
www.hillyers.com
Kristin LaMont, Attorney at Law — Salem
www.lamont-law.com
Lancaster Mall Operations — Salem
www.LancasterMall.com
Laura’s Room by Room Renovation — Salem
503-999-4416
Mahalo Air Conditioning Co. — Salem
www.mahaloairco.com
Marion County Public Works—Environmental
Services
www.co.marion.or.us/PW/ES
Marion Recycling Center — Salem
www.mrtrashrecycles.com
NORPAC Foods — Stayton, Salem, Brooks
www.norpac.com
Oregon Center of Cosmetic and Family
Dentistry — Salem
www.ItTakesAnArtist.com
Oregon Community Credit United — Salem
www.oregoncommunitycu.org
Oregon Department of Energy — Salem
www.oregon.gov/ENERGY
Oregon State Capitol — Salem
www.leg.state.or.us
Pacific Sanitation — Salem
www.mrtrashrecycles.com
Performance Health Technology — Salem
www.phtech.com

Phoenix Grand Hotel — Salem
www.phoenixgrandhotel.com
Salem Public Library — Salem
www.salemlibrary.org
State of Oregon Salem Motor Pool — Salem
www.oregon.gov/DAS/SSD/FLEET
Sabroso Company — Woodburn
www.sabroso.com
SAIF Corporation — Salem
www.saif.com
Saint Edward Catholic Church — Salem
www.sainteds.com
Salem Conference Center — Salem
www.salemconferencecenter.org
Spring Valley Dairy — Salem
www.springvalleydairy.com
The Garden Angels — Salem
www.TheGardenAngels.com
T-Mobile — Salem
www.t-mobile.com
Truitt Bros., Inc. — Salem
www.truittbros.com
United Way — Salem
www.unitedwaymwv.com
Willamette Ear, Nose, Throat and Facial
Plastic Surgery, LLP — Salem
www.entsalem.com
Willamette Valley Fruit Company — Salem
www.wvfco.com
Wilshire Credit Corporation — Salem
Woodburn School District Offices — Woodburn
www.woodburn.k12.or.us

